
PRIVATE SECTOR FORUM MEETING
Annual General Meeting
Thursday 27th March 2025

In Attendance:				 		Officers			
Eddie Hamilton (Landlord)		 		Paul Gatrell
Tristan Barr (Landlord)		 		Ian Frankland
Matthew Hargreaves (Burnley Sales & Lettings)		 
										

	1.
	Apologies:	

Vanessa Robinson (Landlord)                        Amjad Rana
Mujeeb Rehman (Landlord)
Sagheer Akhtar (Belvoir)                     
                                                                                                                                        
	   

	2.
	Appointment of the Chair, Vice Chair and Secretary 2025/26

It was agreed that Eddie Hamilton be appointed Chair of the Forum for 2025/26.

It was agreed that Vanessa Robinson be appointed Vice Chair of the Forum for 2025/26.

It was agreed that Ian Frankland be appointed Secretary of the Forum for 2025/26.


	

	3.
	Minutes of the Annual General Meeting 23/24

The minutes of the AGM held on the Thursday 25th April 2024 were approved

	

	4.
	Minutes of the last meeting of the Forum

The minutes of the last forum held on the Thursday 13th February 2025 were approved.

	

	5.
	Annual General Report.

1.0 Introduction

1.1 The Constitution of the Private Rented Sector Forum requires an annual report of its activities in 23/24. This report will outline the main topic areas covered by the Forum. It will set out the main areas that have been covered during the year and will recommend that Forum Members give consideration to further proposed topics for discussion at future meetings. 

2.0 Objectives of the Forum 

· To promote responsible letting to all landlords, managing agent’s and tenants
· To be a voice and consultation body for accredited and licensed landlords/managing agents, tenants, and resident groups within the Borough.
· To participate in the development and implementation of national and local projects and programmes connected with the private rented sector.
· To operate for the general benefit of the community
· To bring issues affecting the private rented sector to the attention of the Council and other agencies, to help identify the problems and contribute to finding solutions.
· To assist in the development and delivery of the landlord evenings

3.0 Forum Membership

3.1 Paragraph 2(a) of the Constitution states that membership of the Forum shall be restricted and shall be restricted to the following:

· A maximum of four accredited landlords operating within the Borough
·  A maximum of three resident/tenant representatives operating within the Borough
· A maximum of two local Councillors (1) portfolio
· A maximum of two Council officers 
· A maximum of 3 Managing Agent
· A Non-Voting Secretary



4.0 Reports in 2024/2025

4.1 Reports submitted to the Forum included; 

· Regular updates on Selective Licensing and the Good Landlord and Agent project
· Regular updates on Local Housing Allowance and Universal Credit
· Damp and Mould
· Selective Licensing Consultation reports
· A report on the selective licensing audits
· Incentives for Landlords (Homelessness)
· Housing Standards / Enforcement updates
· Home improvement agency grants
· Presentation on ground source heat pumps
· Renters rights bill updates.


5.0 2023/24 AGM Report

5.1 Three landlord evenings will be held during 2024/25.  One in June 2024, October 2024, and late February; early March 2025.  The format of the events will be agreed with the Forum.

A landlord evening was held on 3rd June 2024.

It was agreed by the forum to place on hold Landlord evenings due to the repetition and generation of topics / speakers.

5.2 In relation to the Private Rented Sector:

· To continue a hybrid approach to landlord development days including online and in person.

This has been achieved with a total of 4 landlord development days having been conducted in 24/25, these were 2 in person and 2 online training days.

· To support landlords with advice and guidance surrounding Damp and Mold of their properties.

Appointment made of a specific damp and mould housing standards officer targeting damp and mould issues. Dedicated web page attached to Burnley.gov.uk offering advice surrounding damp and mould. This has been promoted through the landlord newsletters and leaflet drops for residents.

· To undertake a minimum of 250 inspections within the selective licensing areas.

Housing standards have completed 163 inspections of properties within Selective licensing areas.

Selective licensing teams have inspected 152 properties within the designations.

The combined totals equal 315 properties having been inspected. The housing standards department received 265 disrepair complaints during 24/25 which equates to 61% of all disrepair complaints coming in from Selective Licence areas. Due to the shortage in staffing levels through natural wastage and not recruiting replacements while the designations ended due to costings, we expect this figure to be higher during the 25/26 year as we will be fully staffed.

· Consultation on new Selective Licence areas and updates to be provided to the forum as the application progresses.

Forum fully updated throughout the process along with the successful designations of a further 5 areas commencing on 27th April 2025.

· To accredit 30 landlords and distribute the new Code.

No new landlords accredited to the scheme as the new areas didn’t commence as early as hoped for. we have currently received over 40 applications for landlords and agents to become accredited under the new designations and we are progressing these now.



6.0 Plans for further reports in 2025/26

6.1 In relation to the Private Rented Sector:

· Regular updates on Selective Licensing and the Good Landlord and Agent project
· Regular updates on Local Housing Allowance and Universal Credit
· Selective Licensing Interim Report
· A report on the selective licensing audits
· Incentives for Landlords (Homelessness)
· Housing Standards / Enforcement updates
· Renters rights bill

6.2 It is proposed that reports on the Selective Licensing Scheme, Housing Standards, GLAS, Local Housing Allowance and Universal Credit in Burnley should be standard items on every Forum agenda. 

6.3 Action. Members of the Forum will be asked to develop a programme of topics that they wish to see brought to subsequent meetings.  


7.0 Targets for 2024/25 

7.1 Three landlord evenings will be held during 2024/25.  One in June 202, October 2025, and late February; early March 2026.  The format of the events will be agreed with the Forum.

7.2 In relation to the Private Rented Sector:

· To continue a hybrid approach to landlord development days including online and in person.
· To support landlords with advice and guidance surrounding Damp and Mold of their properties.
· To undertake a minimum of 250 inspections within the selective licensing areas.
· Consultation on new Selective Licence areas and updates to be provided to the forum as the application progresses.
· To accredit 30 landlords and distribute the new Code.
· Review and develop a plan to improve homeless access to the private sector
· How to improve housing stock through decarbonisation. 
· Look at ways to enhance the empty homes project of the borough by working with landlords to purchase said properties.
· Review Homes England grants in relation to improving the private rented sector.  



8.0 Conclusion 

8.1 The Private Rented Sector Forum continues to provide its members with the opportunity to discuss and comment on new legislation, policies and procedures affecting the private rented sector.  


	







































































































































































	6.
	Housing Benefit Update inc. LHA

No update.

	

	7.
	Selective Licensing brief update.

Nothing to update.  The new designations go live on 27th April 2025.


	

	8.
	Housing Standards brief update.

Ian went through the report.

 
	

	9.
	Homelessness issue feedback
 
Paul to look at the support incentives currently available through the Housing Needs Team.

Paul also to look at the Landlord tenant flowchart and feedback.

Edie to then arrange a conference call to include himself, Paul and Wilma with Rent Guarantor.
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	10.
	Renters Rights Bill – imminent proposals

Nothing to immediately update.

The abolition of Section 21 will be the first point to be passed. 

	



	11.
	UC foreseen issues

No update.


	





	12.

	Dates of meetings

All meetings will be held in the Reception Room at Town Hall – 1.30pm to 3.30pm:

Thursday 15th May 2025
Thursday 26th June 2025
Thursday 7th August 2025
Thursday 18th September 2025
Thursday 30th October 2025
Thursday 11th December 2025
Thursday 22nd January 2026
AGM – Thursday 12th March 2026

	






	
13.

	
A.O.B.

Tristan proposed Jon Simon as an Agent representative on the Forum, which was agreed.

Two tenant representatives to be looked at for the Forum.


	



