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Council Tax

Dear resident,

Thank you. Your council tax pays for the
things that really matter. My duty, as leader
of Burnley Borough Council, is to make sure
every penny spent by the council makes a
difference to someone’s quality of life.

For every £1 you pay in council tax, 14p goes to Burnley Council. The rest is spent by Lancashire

County Council, the police, the fire service, and parish or town councils. See your bill for details.

For every £1 you pay in
council tax we receive...

Lancashire County Council 71p
Burnley Council 14p
The Police 11p

The Fire Service  4p

As we head into spring, it's a good moment
to reflect on what's happening in Burnley
and the support available for our residents.

The Government'’s Local Government
Reorganisation process is under way, and
councils, including Burnley, have submitted
outline proposals. The Government will decide
which options go forward to consultation. If
accepted, elections for new shadow authorities
are expected in May 2027, with new councils
taking over from 1 April 2028. We will keep
residents updated, so please follow our social
media channels and local press releases.

Many households continue to feel the pressures
of the cost of living. If you need support,

help is available locally. Our Council’s Home
Improvement Agency helps people to live safely
and independently by providing adaptations,
essential repairs and practical advice.

For more info: burnley.gov.uk/explained

For every £1 we spend...
27p Parks and leisure facilities

Street cleaning and waste, bereavement
and environmental health services

Corporate services like IT, engineering services,
financial services, and community grants

16p Housing services

Planning, building control and
growing the local economy

Burnley Together brings organisations across
the town together to support residents with
food, money, employment and wellbeing.

Alongside this support, there is much to be
positive about in Burnley. Burnley continues
to establish itself as a university town, with
the redevelopment of the historic Newtown
Mill into a state-of-the-art teaching facility.
Towneley Hall has reopened following
restoration, and our markets, parks, events
and independent businesses showcase the
best of the borough. Pride in Place funding
will support a long-term regeneration plan
shaped by local people, and we are looking
ahead to a new Youth Zone for the next
generation. | hope you'll take the time to
enjoy all that Burnley has to offer.

Councillor Afrasiab Anwar MBE,
Leader, Burnley Borough Council



What is

LOCAL GOVERNME
REORGANISATION?

Local Government
Reorganisation (LGR) refers
to a change in how local
councils are structured and
how they deliver services.

Lancashire is currently made up of
15 authorities - one county council,

two unitary authorities and 12 district
councils. Each organisation is responsible
for delivering different services.

Lancashire County Council provides
services like social care, education,
roads, and libraries.

District and borough councils manage bin
collections, planning, housing, and leisure.

Blackpool and Blackburn with
Darwen already operate as unitary
councils, delivering all these Various options are under
services under one authority. consideration, ranging from two
to five new unitary authorities.

The Government has proposed

replacing this two-tier system with The Business Cases for all proposals are
unitary authorities; single councils that available to view at lancashirelgr.co.uk
deliver all local services in their area. We will keep you updated via our

All 15 district, borough, unitary and website and social media posts.

county councils across Lancashire

have developed proposals for future
arrangements which were submitted urnley
to government in November 2025. ety .gov.uk




STATUTORY

INFORMATION

ABOUT YOUR
COUNCIL TAX BILL

COUNCIL TAX APPEALS - LIABILITY

You may appeal if you do not
believe you should be liable to
pay council tax, for example:

+ Because you do not own or live
in the property

+ Because your property is exempt

- Because we have made a mistake
in calculating your bill

If you wish to appeal for one of
these reasons, your appeal should
be submitted via email to:
localtaxation@burnley.gov.uk

If you do not receive a decision on your
appeal within two months of writing,
or you disagree with the decision you
have received, you can appeal to:

Ground Floor, Fry Building,
2 Marsham Street, London SW1P 4DF

Phone: 0303 4458100
Email: appeals@valuationtribunal.gov.uk

You must still pay your council tax
while your appeal is considered. If your
appeal is successful, you will be entitled
to a refund of any overpaid tax.

FINDING OUT MORE ABOUT

YOUR COUNCIL TAX BAND

The Valuation Office Agency (VOA)
maintains the Council Tax Valuation List.
This includes placing new properties
within a Council Tax band and changing
bands for properties when necessary.

To understand why your property is in
a certain band, please go to GOV.UK
and search:'How domestic properties
are assessed for Council Tax bands.

COUNCILTAX FOR EMPTY PROPERTIES

+ Properties that are unoccupied and
require or are undergoing structural
or major repair to render them habitable
can receive a 25% discount for up to
12 months.

« Properties that are unoccupied and
substantially unfurnished receive a
100% discount for up to two months.
Properties that have been unoccupied and
substantially unfurnished for more than
two months (or 12 months where they
were uninhabitable) are liable to pay
100% council tax.



Please note, empty property
discounts are property specific, not
liable party specific, which means
that the discount does not start again
if there is a new liable party.

+ Properties that are unoccupied and
furnished are liable to pay full 100% council
tax. However, if you have to live elsewhere
as part of a contract of employment,
that property having been supplied to
you as part of that contract, and have
left your main home unoccupied but
furnished, you may receive a discount
of 50% on the property which you
are required to occupy as part of your
contract of employment. An example of
this would be being required to livein a
flat above a pub as the pub manager.

Properties that have been unoccupied
and substantially unfurnished for
more than one year are subject to
additional premiums as shown below:

Over 1 year — 100% Premium
- pays double council tax

Over 5 years — 200% Premium
— pays triple council tax

Over 10 years — 300% Premium
- pays quadruple council tax

If you are currently receiving a council tax
empty property discount, your bill will
show that you have to pay no council tax
or a reduced amount of council tax from
the date the discount started until the end
of the current financial year. However, a
number of discounts are time limited but
your bill will still show the reduced council
tax from the date the discount started until
the end of the financial year. Shortly before

your discount is due to end, you will receive
a revised council tax bill which will show
the amount of council tax that is due from
the date the council tax discount ceased or
changed until the end of the financial year.

HELP WITH COUNCIL TAX FOR

PEOPLE ON ALOW INCOME

Council tax support could pay
some or all of your bill, depending
upon your level of income.

Exceptional hardship payments are

also available to help meet council tax
payments. These can be granted to people
who are in receipt of council tax support
and who are experiencing financial
difficulty in paying their council tax.

Please visit www.burnley.gov.uk/
counciltax for further advice on how you
may be able to reduce your council tax,
apply for council tax support, exceptional
hardship payment or assistance with
your rent if you are on a low income.

COUNCILTAX DISCOUNTS

The full council tax bill is based upon two
adults living in a dwelling. If only one adult
lives in a dwelling (as their main home), the
council tax bill will be reduced by 25%.

Additionally, people in the following
groups do not count towards the number
of adults resident in a dwelling:

« Full-time students, student nurses,
apprentices and youth training trainees

» Long term hospital patients and
permanent residents of care homes

+ People who are severely mentally impaired

« People living in certain



hostels or night shelters

+ 18-year-olds who are still in
receipt of child benefit

- Careworkers working for low
pay, usually for charities
+ People caring for someone with

a disability who is not a spouse,
partner or child under 18

« Members of religious communities

- People in prison (except those in prison
for non payment of council tax)

For further information about

discounts and how to apply,

please visit our website

www.burnley.gov.uk/counciltax

COUNCIL TAX EXEMPTIONS

We do not charge council tax for some
properties, whether they are occupied
or unoccupied.

This includes properties only occupied by:

« People under the age of 18

+ Students

+ People who are severely mentally impaired
It may also include unoccupied properties:

« That were previously occupied
by students

+ That have been repossessed

« Where the occupier is in prison
(except those in prison for non-payment
of council tax)

« Where the occupier is a permanent
resident in a care home or hospital

« Where the occupier is away
providing or receiving care

+ Awaiting occupation by a minister

of religion

« That are the responsibility of a
bankrupt person’s trustee

« Last occupied for charitable
purposes (for up to six months)

+ Left empty following the death of the
occupier (the maximum period allowed is
up to six months after probate is granted)

If you are currently receiving a council tax
exemption, your bill will show that you do
not have to pay any council tax from the
date the exemption started until the end
of the current financial year. However, a
number of exemptions are time limited
(for up to six months) but your bill will still
show that no council tax is payable from
the date the exemption started until the
end of the financial year. Shortly before
your exemption is due to end, you will
receive a revised council tax bill which will
show the amount of council tax that is due
from the date the council tax exemption
ceased until the end of the financial year.

PROPERTY ANNEXES

Elderly or disabled relatives living in a self-
contained unit of the main property, such as
‘granny annexes, are exempt from council tax.

Other relatives who live in a self-contained
annex of the main property are entitled to
a 50% reduction in their council tax bill.

Unoccupied, self-contained units within a main
property that cannot be let separately from
the main property without breaching planning
conditions are exempt from council tax.



DISABILITY BAND REDUCTION

Your council tax band may be reduced if
you or someone who lives with you has a
disability. This could be an adult or a child.

Where it is essential for the person with
the disability to have an additional
room, a second bathroom or kitchen,
or extra space for wheelchair use, we
can reduce your council tax bill.

Your bill will be reduced to the amount
of council tax for a property immediately
below your band. If you are in band

A, your property will be reduced by

one ninth of the band D amount.

CHANGES IN CIRCUMSTANCES

If you are receiving a discount, exemption
or reduction and your circumstances
change, you must let us know within

21 days. Failure to do so may result

in you receiving a penalty of £70.

If you think you may be entitled to a council
tax discount or exemption you can apply
online at
www.burnley.gov.uk/counciltax

HOW TO PAY

Please note that council tax cannot
be paid in person at Contact Burnley.

DIRECT DEBIT

The easiest way to pay your council tax is
by direct debit. If you pay by direct debit,
you have a choice of five instalment dates
- the 1st, 7th, 16th, 23rd and 30th of the
month. You can also choose to extend your
instalments to March. You can also pay

your council tax in weekly and fortnightly
instalments on a Friday when you pay by
direct debit. You can set up a direct debit by
visiting www.burnley.gov.uk/counciltax
and completing the online direct debit form.

All direct debit payments are covered
by the debit debit guarantee which
means that you'll receive a refund
should anything go wrong.

Direct debit is the council’s preferred
method of collecting council tax as it
is the most cost effective. This means
that the council is able to spend
more money on providing services
or reducing council tax in future.

HOW TO PAY - OTHER
PAYMENT METHODS

The instalment is due by the 1st of each
month payable over 10 months from 1st
April to 1st January. Payments can be made
over 12 months if requested in writing by
15th April of the relevant financial year.

Payments can be made
« Online at
www.burnley.gov.uk/counciltax

« Telephone 0300 456 0507 to pay by
debit or credit card 24 hours a day,
7 days a week. Please quote your
11 digit council tax number which
is shown on the front of your bill

« At any Post Office or PayPoint outlet by
using the barcode on the front of your
bill. A list of outlets is available at
https://consumer.paypoint.com

» By posting us a cheque



WHAT HAPPENS IF | DON'T PAY?

If you don't pay your council tax in line with If, during the year, we have to send you

your bill, you will receive a reminder notice. three reminder notices, the right to pay by

If you still don't pay, a magistrates’ court instalments will be withdrawn and you will
summons will be issued so that we can have to pay the full amount for the rest of
recover the money you owe. We will also the year in one payment. If this payment is
ask the court to award costs to the council. not received, a court summons will be issued.

MO
N

RE
FORMATION

ABOUT
COUNCILTAX

Available online at

This information details:

» How the council tax is split between + Where the revenue funding for local
Burnley Council, Lancashire County Council, services comes from and what council tax
Lancashire Fire Authority, the Police and is spent on by Burnley Council, Lancashire
Crime Commissioner for Lancashire and County Council, Lancashire Fire Authority
the local parishes and the Police and Crime Commissioner

for Lancashire

Burnley Council is registered as a‘data controller’ under data protection legislation as we collect and process
personal information about you. We process and hold information in order to provide public services. We may
need to pass your information to other people and organisations that provide the service. These providers are
obliged to keep your details securely, and use them only to fulfil your request. For more details please see the
council’s privacy notice on the website www.burnley.gov.uk

If you would prefer a hard copy of this -
financial information please contact: @ 13 TAFAN yiw

: . . Other formats available on request
Finance Unit, Burnley Council, Town Hall, « Translation « Large Print « Audio * Braille

Manchester Road, Burnley, BB11 9SA (01282) 477104




FINANCIAL 7=
HEALTH LDVICE,

&EVERYDAY SUPPORT
FOR YOU AND YOUR HOUSEHOLD

As a council we are teamed up with our local partners such as Calico and Burnley
Leisure & Culture to keep you healthy, supported and well this spring.

We have a number of services that can help if you're struggling to pay the bills, heat your

home or put food on the table. Here’s some of the ways we and others can help.

WARM WARM SPACES .
HEARTS  Anetwork of warm, safe and welcoming spaces to

‘ support residents during thecolder months; somewhere
SPACES you can sit, get warm and spend time with others
burnley.gov.uk/warm-hearts-warm-spaces/find-a-warm-space/

Community
Burnley Grocery and
Together at Uniform Shop

DOWN e« TOWN

DOWN TOWN is a community
hub in the heart of Burnley town
centre (on the balcony above

Burnley the market square). Well worth
Together a visit - you'll be impressed
with what'’s going on there.
BURNLEY TOGETHER
01282 686402 COMMUNITY GROCERY - save

contact@burnleytogether.org.uk money on your weekly food shop.

Staff are on hand to provide
help and advice on a

range of issues - if they
don’t know they'll probably
know someone who does.

2§

COMMUNITY KITCHEN & CAFE -
enjoy breakfast, lunch, soft and
hot drinks at the cafe and learn
cookery skills that will help you
feed your family for less.

PRE-LOVED - save waste
whilst saving money on
pre-loved school uniform.




DON'T
WAIT

tarly action
isimportant.

DAMP or
MOULD?

Cold, damp homes can lead to
serious health problems, especially
for children and older adults. You
might have a damp or mould

problem if your home has: Private Renting
+ Blackmould on walls or ceilings If you're renting and your landlord

+ Cold patches or condensation hasn't fixed it, report it to Burnley Council:

- Musty smells or peeling paint 01282 475883 | housing@burnley.gov.uk
Burnley Council and partners Calico Homes

may be able to help you Calico tenants can report issues directly:
aEeesalanisaREpal e 01828 686 300 | hello@calicohomes.org.uk
make your home safer ‘ calicohomes.org.uk/damp-mould-condensation

and warmer.

There are many government
funded grants available to support those

Quitting smoking is one of the best ways to

most in need with food casts, energy protect yourself from flu, chest infections and
or water bills, childcare, council tax illness. You'll feel better and save money too.
discounts, wider household essentials Talk to our FREE Health and Wellbeing Coaches,

or to provide preventative support
such as advice about debts. burnley.
gov.uk/help-with-cost-of-living/

they're here to support you to: Lose weight |
Get more active | Prevent falls | Quit smoking

They'll help you set personal goals and
make lasting changes that improve your
overall health and wellbeing.

Call Burnley Together on 01282 686402.

Mo e
.gov.uk

» Help with Council Tax on a Low Income
If you're finding it hard to pay your council
tax, help may be available. Council Tax
Support can reduce your bill, depending

on your income. If you already receive this o Burnley

support and are still struggling, you may Aogether

A g Health &
be able to get an Exceptional Hardship Wellbeing

Payment. For advice and to apply, visit: @ %’\
burnley.gov.uk/counciltax

Help may also be available ‘

with rent and other costs. ,5\)5‘\

« If you're over 66 on a low income:
Check if you can claim Pension Credit
to boost your income and access other
benefits like help with rent or heating.




DISABILITY FACILITIES GRANTS (DFGs):

to make adaptations to your home to

improve mobility and accessibility, such as:

fitting a level access shower or a stairlift.

HEATING REBATE GRANTS: If you own
your own home and need to replace
an inefficient or broken boiler then
contact the HIA who will be able to
offer £400 towards your new boiler.

SAFE AND SECURE GRANTS: A grant
to help you feel safe and secure in your
home. Eligible works can include but
are not restricted to new window and
door locks, new front and rear doors if
they are insecure, secure gates, security
lighting and home security kits.

Home
Improvement
Agencies

Making Homes Warm, Safe & Secure

MAKING YOUR HOME BETTER

The council’s home improvement agency provides a wide range of services and
grants to help older, and younger people who are disabled or vulnerable residents
to live safely and independently in their own home. Eligibility criteria sometimes
apply so please check www. burnley.gov.uk/housing/home-improvement

HOME IMPROVEMENT DEMENTIA
GRANTS: equipment and adaptations to
your home if you need extra support.

Heating
rebate

Disability
facilities grants

Dementia
grant



MAKE BURNLEY SHINE! RECYCLE EVERY TIME!

UBSCRIBE NOW .‘!’. . CLEAN

FOR 2026/2027 ¢§% %Bugg%eky BURNLEY




GLEAN

GREEN FUTURE

This year we will be introducing a
new weekly food waste collection.
We will collect your food waste weekly

on the same say as we collect your

. other waste and recycling.

WHAT TO PUT IN YOUR NEW FOOD WASTE CADDY

¢/ Alluneaten food and ¢/ Cooked vegetables . .
plate scrapings Y/ Whole fruit ¥ Packaging of any kind
¥ Liquids such as milk
¢/ Raw meat ¢/ Peelings % il or liquid fat
¢/ Cooked meat / Rice fforfiquidia
/ Bones v P > ¥ Any material that is
asta
not food waste
¢/ Dairy products ¢/ Beans
l/ Cheese / Bread Remember to recycle mouldy
v/ Eggs ¢/ Cakes and out of date food, including
¢/ Teabags ¢/ Pastries k@@ ready me.als remoyed from
¢/ Coffee grounds / Petfood their packaging.

¢/ Raw vegetables

Keep me in the kitchen.
Once my bag is full, take
it to the outdoor food
waste bin.

More about food waste
[=] F. 40
-
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To order new liners - just tie a liner
to the handle on collection day

and we'll leave some new ones!



