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Burnley Council - supporting businesses



About to start or just started 
a business and need some 
friendly expert guidance?

Starting a business can be overwhelming 
as there’s so much to think about and 
challenges to navigate. That is why 
Burnley Council has brought together 
three great minds in business to help 
you to get where you need to be.

This free, monthly three-part series 
will help set you on the path to success 
– then the rest is up to you. 

The sessions will be at Padiham Town 
Hall and will run as follows.

1. BUSINESS     
     ESSENTIALS

2. MARKETING  
       ESSENTIALS

3. FINANCE     
       ESSENTIALS



BUSINESS    
ESSENTIALS

Do you have a business idea but 
unsure where to start?

• Having the right passion, drive 
and determination to succeed

• How to register your business and 
what type of business to register as

• Research, research, research. Is 
your business idea profitable?

• The funding streams you 
may be able to access

• Do you have a premises and 
the people in place?

•  Your plan of action

BOOK IT: eventbrite.co.uk/e/585544478297
Carole Garrett, Owner of Profit Optimiser 
and Director of Cherrytree BakeryCOURSE RUN BY:

Thursday 18th May  
5–8pm
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or contact msarveswaran@burnley.gov.uk



MARKETING  
ESSENTIALS2
How to make your marketing work for you.

When every penny counts looking at how you are 
marketing to attract and keep customers will not 
only save you money but also time. Anne will show 
you different ways of getting inside your customers’ 
minds and the impact it can have on sales. 

•  Understanding how to market 
your business so you attract 
the right customer for you 

• Which social media channels 
should you be using and how 
to plan your content

• Planning your weekly/monthly 
marketing to save time

•  How to involve customers in 
your business to help you get 
more customers like them 

BOOK IT: eventbrite.co.uk/e/585595962287
Anne Williamson 
Customer Love  COURSE RUN BY:

Thursday 8th June  
5–8pm

or contact msarveswaran@burnley.gov.uk

Anne has over 25 years’ experience in 
marketing (and CIM Professional Diploma in 
Marketing) and for 11 years was the Marketing 
Manager at a mail order company taking the 
business from less than £1million to £4.8million 
turnover – nearly 50% sales were online. She 
has worked with a wide range of start up and 
established companies from creatives, funerals, 
through to engineers and estate agents. 

This talk will be interactive and Anne is 
a huge believer in talking plain English, 
so no confusing terminology.



BOOK IT: eventbrite.co.uk/e/585617516757
Kathryn Gillam Owner of  
LOVE YOUR ACCOUNTS COURSE RUN BY:

The first 12-18 months are the most difficult for a 
business and sound financial skills are essential.

Kathryn will take you through:

• Essential tax knowledge – 
understanding and getting 
the basics right

• Record Keeping – how and where 
to record the correct information 
for your own business growth 
and for legal requirements

•  Advanced Tips – understanding 
costing, profitability and business plans

FINANCE     
ESSENTIALS

Thursday 29th June  
5–8pm

3

or contact msarveswaran@burnley.gov.uk



GO
for it

SKILLS FOR BUSINESS

Having attended several courses recently via 
Burnley Council’s business start-up help program 
I have been amazed by the quality of advice and 
ease with which you can access this invaluable 
help. As a new start-up business in Burnley, 
I have learned everything I need to have the 
best start possible. I highly recommend anyone 
thinking of starting their own business to attend.   
Paul Walsh - One Tap Marketing 

 

I would like to thank Burnley Council for 
putting on the three free essential business 
courses. Carol Anne and Kathryn were very 
knowledgeable and professional and put 
everyone at ease answering questions and 
passing on their skills. Marie and her team on 
the evenings were also brilliant and helpful this 
also made everyone feel welcome. All the people 
on the course took different aspects ideas of 
starting up business to the group and all groups 
gelled really well making it a very friendly positive 
atmosphere. An excellent learning curve for 
myself and lots of information to digest. I would 
recommend to anyone wanting to start their own 
business.  
Thankyou and well done everyone.    
Kathryn Passmore 
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