
Council Tax  
2023 -2024

Dear resident, 

Thank you. Your council tax pays 
for the things that really matter. My 
duty, as leader of Burnley Council, 
is to make sure every penny spent 
by the council makes a difference to 
someone’s quality of life.  

For every pound Burnley Council spends...

£1
 parks and 

leisure facilities

25p street cleaning and waste, 
bereavement and environmental 
health services 

18p corporate services like IT, 
engineering services, fi nancial 
services, and community grants  planning, 

building control 
and growing the 

local economy
11p tax collection, elections, 

town and parish precepts 
and parking services

 housing 
services

12p

23p

11p

Despite the tough economic conditions, we will continue with the ongoing 
rejuvenation of our borough. This year, work to improve shop fronts in Padiham is set 
to continue, Yorkshire Street will be transformed through the ‘Town 2 Turf’ scheme, 
Newtown Mill will be brought back to life as part of the university’s expansion and the 
cinema and leisure development at Pioneer Place will open this summer. As a place, 
and as a community, we will keep moving forward.

HELP WITH THE COST OF LIVING 
Taking the decision to increase council tax when residents are having to cut back 
because of the cost of living is not one I wish we had to make. Unfortunately, inflation 
is increasing the costs to the council of providing essential public services.  To reduce 
the impact on households that are really struggling to make ends meet, the council 
is helping 7,000 of the lowest income families across our borough; they won’t have to 
pay council tax next year.   

For every £1 you pay in council tax, 15p goes to Burnley Council. The rest is spent by Lancashire 
County Council, the police, the fire service, and parish or town councils. See your bill for details.

Councillor Afrasiab Anwar MBE, 
Leader, Burnley Council



From information provided by residents,  
Burnley Council issued  

481 Fixed Penalty Notices  
for flytipping and incorrectly presented waste in 2022. 

Thank you for working with us.  
With your help we can stop this.

burnley.gov.uk/flytipping

For more information on preventing 
fly tipping or to report it visit

For more information on preventing 
fly tipping or to report fly tipping 
 hertfordshire.gov.uk/flytipping  

For information about the Household 
Waste Recycling Centres 
 wasteaware.org.uk 

LET'S  S.C.R.A.P.  
FLY TIPPING!

 S  uspect ALL waste carriers

 C    heck with the Environment Agency on 03708 506 506 
that the provider taking your waste away is licensed

 R   efuse unexpected offers to have waste taken away

 A  sk what will happen to your waste

 P   aperwork should be obtained – get a full receipt

We ALL have a DUTY OF CARE, to ensure our household or 
business waste is disposed of legally and not fly tipped. Avoid  
an UNLIMITED FINE by following the  S.C.R.A.P. code:

 Around two thirds of fly tips are household waste. These are all  
 examples of fly tipping which YOU could be fined or prosecuted for. 



STATUTORY  
INFORMATION  
ABOUT YOUR  
COUNCIL TAX BILL 

COUNCIL TAX APPEALS – LIABILITY

You may appeal if you do not believe 
you should be liable to pay council tax, 
for example:

• Because you do not own or live  
in the property

• Because your property is exempt

• Because we have made a mistake  
in calculating your bill

If you wish to appeal for one of  
these reasons, your appeal should be 
submitted online at : 
www.burnley.gov.uk

Search for Council Tax liability appeals.
Click the “Make an appeal” banner  
which will open an online form for 
you to send us.

If you do not receive a decision on your 
appeal within two months of writing, or 
you disagree with the decision you have 
received, you can appeal to:

2nd Floor 
120 Leman Street 
London 
E1 8EU

Telephone: 0303 4458100 
Fax: 020 7481 4891 
Email:  
appeals@valuationtribunal.gov.uk

You must still pay your 
council tax while your appeal 
is considered. If your appeal is 

successful, you will be entitled to 
a refund of any overpaid tax.
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COUNCIL TAX APPEALS – BANDING

The grounds for appeal about council 
tax banding are limited to the following 
cases:

• Where you believe there has been a 
material increase or reduction (this 
is explained below) in the dwelling’s 
value

• Where you start or stop using part of 
your dwelling to carry out a business

• Where the listing officer has altered 
a list without representations having 
been made by a taxpayer

• Where you become the taxpayer 
in respect of a dwelling for the first 
time (your appeal must be made 
within the first six months)

A material increase in value may result 
from building, engineering, or other 
work carried out on the dwelling. In 
these cases, revaluation does not take 
place until after a sale – so the person 
appealing would usually be the new 
owner or resident.

A material reduction in value may result 
from the demolition of any part of the 
dwelling, any change in the physical 
state of the local area or an adaptation 
to make the dwelling suitable for use by 
someone with a physical disability.

The Valuation Office Agency (VOA) 
values domestic properties for council 
tax. This valuation is used to set your 
council tax band. You might need to 
contact the VOA if you think your council 
tax band is wrong. 

You can find out more about when you 
can challenge your band and what you 
need to do at gov.uk/challenge-council-
tax-band. If you challenge your band, 
you must continue to pay council tax at 
your current band until your appeal is 
decided.

You can contact the VOA at gov.uk/
contact-voa. If you are unable to use the 
online service you can also contact the 
VOA on 03000 501 501
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COUNCIL TAX FOR EMPTY PROPERTIES

• Properties that are unoccupied and 
require or are undergoing structural 
or major repair to render them 
habitable can receive a 25% discount 
for up to 12 months. 

• Properties that are unoccupied 
and substantially unfurnished 
receive a 100% discount for up to 
two months. Properties that have 
been unoccupied and substantially 
unfurnished for more than two 
months (or 12 months where they 
were uninhabitable) are liable to pay 
100% council tax.

• Properties that are unoccupied and 
furnished are liable to pay full 100% 
council tax. However, if you have to 
live elsewhere as part of a contract of 
employment, that property having 
been supplied to you as part of that 
contract, and have left your main 
home unoccupied but furnished, you 
may receive a discount of 50% on 
the property which you are required 
to occupy as part of your contract 
of employment. An example of this 
would be being required to live in a 
flat above a pub as the pub manager.

• Properties that have been 
unoccupied and substantially 
unfurnished for more than two years 
are subject to additional premiums as 
shown below:

Over 2 years –   100% Premium  
– pays double council tax

Over 5 years –   200% Premium  
– pays triple council tax

Over 10 years – 300% Premium 
 – pays quadruple council tax

If you are currently receiving a council tax 
empty property discount, your bill will 
show that you have to pay no council tax 
or a reduced amount of council tax from 
the date the discount started until the 
end of the current financial year. However, 
a number of discounts are time limited 
but your bill will still show the reduced 
council tax from the date the discount 
started until the end of the financial year. 
Shortly before your discount is due to 
end, you will receive a revised council tax 
bill which will show the amount of council 
tax that is due from the date the council 
tax discount ceased or changed until the 
end of the financial year. 

Please note, empty property discounts are property specific, 
not liable party specific, which means that the discount does 

not start again if there is a new liable party.
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HELP WITH COUNCIL TAX FOR 
PEOPLE ON A LOW INCOME

Council tax support could pay some or 
all of your bill, depending upon your 
level of income.

Exceptional hardship payments are 
also available to help meet council tax 
payments. These can be granted to 
people who are in receipt of council 
tax support and who are experiencing 
financial difficulty in paying their  
council tax. 

Please visit www.burnley.gov.uk/
counciltax for further advice on how 
you may be able to reduce your council 
tax, apply for council tax support, 
exceptional hardship payment or 
assistance with your rent if you are on a 
low income.

COUNCIL TAX DISCOUNTS 

The full council tax bill is based upon 
two adults living in a dwelling. If only 
one adult lives in a dwelling (as their 
main home), the council tax bill will be 
reduced by 25%. 

Additionally, people in the following 
groups do not count towards the 
number of adults resident in a dwelling:

• Full-time students, student nurses, 
apprentices and youth training 
trainees

• Long term hospital patients and 
permanent residents of care homes 

• People who are severely mentally 
impaired

• People living in certain hostels or 
night shelters

• 18-year-olds who are still in receipt 
of child benefit

• Careworkers working for low pay, 
usually for charities

• People caring for someone with 
a disability who is not a spouse, 
partner or child under 18

• Members of religious communities

• People in prison  
(except those in prison for non 
payment of council tax)

For further information about  
discounts and how to apply,  
please visit our website  
www.burnley.gov.uk/counciltax
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COUNCIL TAX EXEMPTIONS

We do not charge council tax for some 
properties, whether they are occupied  
or unoccupied.

This includes properties only  
occupied by:

• People under the age of 18

• Students

• People who are severely mentally 
impaired

It may also include unoccupied 
properties:

• That were previously occupied  
by students

• That have been repossessed

• Where the occupier is in prison 
(except those in prison for 
non-payment of council tax)

• Where the occupier is a permanent 
resident in a care home or hospital

• Where the occupier is away 
providing or receiving care

• Awaiting occupation by a minister  
of religion

• That are the responsibility of a 
bankrupt person’s trustee

• Last occupied for charitable 
purposes (for up to six months)

• Left empty following the death of 
the occupier (the maximum period 
allowed is up to six months after 
probate is granted)

If you are currently receiving a council 
tax exemption, your bill will show that 
you do not have to pay any council tax 
from the date the exemption started 
until the end of the current financial year. 
However, a number of exemptions are 
time limited (for up to six months) but 
your bill will still show that no council tax 
is payable from the date the exemption 
started until the end of the financial year. 
Shortly before your exemption is due to 
end, you will receive a revised council 
tax bill which will show the amount of 
council tax that is due from the date the 
council tax exemption ceased until the 
end of the financial year.

 

PROPERTY ANNEXES

Elderly or disabled relatives living 
in a self-contained unit of the main 
property, such as ‘granny annexes’, 
are exempt from council tax.

Other relatives who live in a 
self-contained annex of the main 
property are entitled to a 50% 
reduction in their council tax bill.

Unoccupied, self-contained units 
within a main property that cannot be 
let separately from the main property 
without breaching planning conditions 
are exempt from council tax.
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DISABILITY BAND REDUCTION 

Your council tax band may be 
reduced if you or someone who 
lives with you has a disability. This 
could be an adult or a child.

Where it is essential for the person with 
the disability to have an additional room, 
a second bathroom or kitchen, or extra 
space for wheelchair use, we can reduce 
your council tax bill. 

Your bill will be reduced to the amount 
of council tax for a property immediately 
below your band. If you are in band A, 
your property will be reduced by one 
ninth of the band D amount.

CHANGES IN CIRCUMSTANCES

If you are receiving a discount, 
exemption or reduction and 
your circumstances change, you 
must let us know within 21 days. 
Failure to do so may result in you 
receiving a penalty of £70.

If you think you may be entitled to a 
council tax discount or exemption you 
can apply online at  
www.burnley.gov.uk/counciltax

Burnley Council is registered as a ‘data controller’ under data protection legislation 
as we collect and process personal information about you. We process and hold 
information in order to provide public services. We may need to pass your information 
to other people and organisations that provide the service. These providers are obliged 
to keep your details securely, and use them only to fulfil your request. For more details 
please see the council’s privacy notice on the website www.burnley.gov.uk
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HOW TO PAY 

Please note that council tax cannot be 
paid in person at Contact Burnley.

DIRECT DEBIT

The easiest way to pay your council tax is 
by direct debit. If you pay by direct debit, 
you have a choice of five instalment 
dates - the 1st, 7th, 16th, 23rd and 30th 
of the month. You can also choose to 
extend your instalments to March. 
You can also pay your council tax in 
weekly and fortnightly instalments on 
a Friday when you pay by direct debit. 
You can set up a direct debit by visiting 
www.burnley.gov.uk/counciltax and 
completing the online direct debit form. 

All direct debit payments are covered 
by the debit debit guarantee which 
means that you’ll receive a refund 
should anything go wrong.

Direct debit is the council’s preferred 
method of collecting council tax as it 
is the most cost effective. This means 
that the council is able to spend 
more money on providing services 
or reducing council tax in future.

HOW TO PAY – OTHER 
PAYMENT METHODS 

The instalment is due by the 1st of each 
month payable over 10 months from 
1st April to 1st January. Payments can 
be made over 12 months if requested 
in writing by 15th April of the relevant 
financial year. 

Payments can be made
• Online at  

www.burnley.gov.uk/counciltax

• Telephone 0300 456 0507 to pay by 
debit or credit card 24 hours a day,  
7 days a week. Please quote your  
11 digit council tax number which is  
shown on the front of your bill

• At any Post Office or PayPoint outlet 
by using the barcode on the front of 
your bill. A list of outlets is available 
at https://consumer.paypoint.com

• By posting us a cheque 

WHAT HAPPENS IF I DON’T PAY?

If you don’t pay your council tax in line 
with your bill, you will receive a reminder 
notice. If you still don’t pay, a magistrates’ 
court summons will be issued so that we 
can recover the money you owe. We will 
also ask the court to award costs to the 
council.

If, during the year, we have to send you 
three reminder notices, the right to pay 
by instalments will be withdrawn and 
you will have to pay the full amount for 
the rest of the year in one payment. If 
this payment is not received, a court 
summons will be issued.
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If you would prefer a hard copy of this  
financial information please contact:

Finance Unit,  
Burnley Council, 
Town Hall,  
Manchester Road,  
Burnley, BB11 9SA

MORE 
INFORMATION  
ABOUT 
COUNCIL TAX
Available online at  
www.burnley.gov.uk/counciltax

This information details:

• How the council tax is split between 
Burnley Council, Lancashire County 
Council, Lancashire Fire Authority, 
the Police and Crime Commissioner 
for Lancashire and the local parishes

• Where the revenue funding for 
local services comes from and what 
council tax is spent on by Burnley 
Council, Lancashire County Council, 
Lancashire Fire Authority and the 
Police and Crime Commissioner for 
Lancashire

(01282) 477104

(01282) 477104

(01282) 477104

(01282) 477104
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SUBSCRIBE TO THE SERVICE

YOUR 
GARDEN 
WASTE 
COLLECTION

GARDEN WASTE 
COLLECTION

TO 
ENSURE A 

CONTINUOUS 
SERVICE 
SIGN UP 

NOW

To subscribe visit: www.burnley.gov.uk/gardenwaste or ring 01282 425011

Do it online 
at anytime 

of the day at
 www.burnley.gov.uk/

gardenwaste

ONLY £40 A YEAR



You now need photo ID to vote at a polling station
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