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Dear resident, welcome to the selective licensing newsletter,  
updating you on the work ongoing in your area. 

PROTECTING YOUR  
HEALTH AND SAFETY
The licensing team works hard to ensure private rented properties in your area are safe to live in. Selective licensing lets 
us look closely at the condition of properties, and take action where a landlord is failing to meet the minimum standard. 
Without licensing, we would have far fewer tools to proactively tackle some of the worst rented homes in your area.

Resident 
drop-ins
Our regular drop-in sessions for 
residents to come and raise their 
concerns will restart on Tuesday 6th 
September 2022. This could be relating 
to disrepair, anti-social behaviour, dirty 
back yards/fly-tipping and landlord 
advice etc. These will take place every 
Tuesday 10–11am at the Linkbridge 
community support centre, 1 Swinless 
Street. Please feel free to come down 
and speak with an officer to raise your 
concerns or share any comments.

Audits in your area to improve property 
conditions and the neighbourhood
Regular visual audits are now being conducted in the Queensgate area. The 
audits, which were introduced last year to monitor all private rented properties, 
have been very successful in identifying:

• Landlords that are operating without a licence

• Rented properties that suffer from disrepairs and have dirty backyards

• Tenants that cause anti-social behaviour

• Other issues that drag an area down

The council’s key aim is to make sure that all rented properties in the area are 
safe for their occupants. One simple way of achieving this is for the landlord 
to maintain regular checks of the property. It is the landlord’s responsibility 
that their tenant is always equipped with a valid Gas Safety Certificate (GSC), 
an Electric Installation Condition Report (EICR) and an Energy Performance 
Certificate. It is the tenant’s duty to allow access to the property for the checks 
to be carried out by a competent person.  A tenant may be in breach of their 
tenancy if they fail to allow access.  

Council action against landlords 
A landlord has been prosecuted for operating four properties without a licence. 
Steps are being taken to add the landlord to the rogue landlord database, and 
the council is considering further action, such as the use of a banning order. 
An interim management order is in place for one property where the landlord 
was refused a licence due to unsatisfactory management arrangements, and no 
prospect of the property becoming licensed.  
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TALK TO US
We need to know what problems you are 
experiencing with private renting in your 
area so we can help. Please contact the 
team on 01282 425011, at landlords@
burnley.gov.uk or come to one of our 
resident drop-in sessions as detailed at 
the beginning of the newsletter. 

Contact details
Your selective licencing officer for the  

Queensgate designation is: Asfan Khan 
01282 425011 ext. 3195     akhan@burnley.gov.uk

THINGS TO REMEMBER

Bin day for your 

area: TUESDAY or 

WEDNESDAY

For more information or to order a 
calendar for bin collections go to: 
burnley.gov.uk/waste-recycling
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If you do not have the facilities to remove waste, please 
contact the council to get new wheelie bins provided. If you 
rent your property, it is your landlord’s responsibility to 
ensure you have adequate waste and recycling equipment.

Raising standards in 
private renting 
Do you rent your property from a private landlord? 
To check to see if your property is licensed go to 
propertylicensing.burnley.gov.uk click on Public 
Register and search for your address. If your 
property is not licensed you can contact the selective 
licensing team on 01282 425011 or email  
landlords@burnley.gov.uk with your landlord’s 
details and we can contact your landlord and assist 
them in applying for a licence. 
Failing to apply for a licence 
where one is required is a 
criminal offence. The council 
can serve civil penalties 
of up to £30,000 or an 
unlimited fine associated 
with a prosecution for 
failing to apply for a 
licence or for breaching 
licence conditions. 

Qualifying residents across the 
borough of Burnley can access this 
energy-efficiency grant scheme, 
worth up to £10,000 per property. 
For more information and to find out 
if you qualify for the grant, please visit  
www.chil.uk.com or phone 03306 061 488. 

GREEN  
HOMES GRANT

TENANCY 
AGREEMENT

HOW TO 

RENT

Gas safety 
certificate

Electrical safety report

Energy Performance Certificate

Smoke Alarms

If you are renting 
your property, then 

you should have 
received the following 

documents:  

Anti-Social Behaviour 
We continue to work closely with 
all partners to ensure that we 
can actively challenge and rectify 
issues within any designated 
area. We have received 
numerous ASB reports from 
different addresses and will  
work with the landlord, the 
police, our ASB team, social 
services, neighbours, and the 
tenant to rectify the issues.

Home Improvement  
Agency
Burnley Council has an in-house Home Improvement Agency (HIA) service 
dedicated to helping vulnerable older and disabled residents live safely and 
with dignity in their own homes. 

This service is available to people who are vulnerable and need help 
repairing, maintaining or adapting their home. 

The HIA has introduced several new grants which are available to residents 
living in their own home either in the private rented sector, social rented 
sector or owner occupiers who are aged 60 or over, disabled or vulnerable.

Handyperson services  
This gives residents support from somebody they can trust to provide a 
wide range of affordable small jobs where it is difficult to find trades people 
who would be prepared to undertake such work.

Safe and secure grant 
The grant is to help provide home security measures to help older, disabled 
or vulnerable residents to feel safe and secure. This can include window 
and door locks. 

Decluttering and cleaning grant 
This aims to help residents who have a hoarding disorder, where they have 
accumulated an excessive number of items and stored them in a chaotic 
manner which is interfering with their everyday living. 

The grants all have different eligibility criteria. To find out more about 
the grants please email housinggrants@burnley.gov.uk


