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Selective Licensing in 
Burnley and Padiham
There are seven selective licensing areas in the borough, which form part of Burnley Council’s housing strategy. 
The schemes were introduced to improve standards in the private rented sector in areas which showed low 
levels of demand for housing, and associated issues with anti-social behaviour. Selective licensing designations 
can be in place for a maximum of five years, and three of our schemes - Burnley Wood with Healey Wood, 
Leyland Road, and Ingham & Lawrence Street - will come to an end in November 2021. This report summarises 
the work of the selective licensing team as we go into the final year of these three designations.

So how does it work?
In order to let a property in a selective licensing area, 
landlords must

•	 Show that they meet the minimum 
standard set by the council; they 
must apply for a licence for each 
property they let, and have appropriate 
management procedures in place. 

•	 Comply with a number of conditions 
relating to gas and electrical safety, energy 
efficiency,	the	correct	granting	and	ending	
of tenancies, smoke alarm regulations, and 
more. They must have plans in place to 
ensure properties are free from disrepair.

•	  Demonstrate that they are a “Fit and 
Proper Person” to be a licence holder. 

Letting agents must also meet these minimum 
standards in order to operate in a licensing area.

Selective licensing allows the council to 
take a proactive approach to improving the 
experience of private renters in the borough. 
This area-based approach means that we are 
able to work with good landlords and agents, 
and target those that do not comply, to ensure 
everybody is working to the same standards.
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Levels of Private Renting
Across the UK, the number of people living in private 
rented homes has steadily increased in recent 
years.	The	most	recent	data	from	the	Office	of	
National Statistics (ONS) shows that in 2017, 20% of 
households were privately renting, compared to 62% 
owner occupiers, and 17% in social housing. Levels 
of private renting in the licensing areas are much 

higher than the average for the UK, whilst numbers 
of	owner	occupiers	is	significantly	lower.	With	levels	
of private renting so high, it is more important than 
ever	to	ensure	that	the	housing	offer	in	our	borough	
meets the needs of its residents.

 

Source: Selective Licensing Database, Burnley Borough Council 2020.  
N.B.Vacants/family rentals not included.
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Property Values
Properties in the licensing areas are typically 
late 19th/early 20th Century terraced stock, and 
property values in the licensing areas remain at the 
lower end of values for the borough. House values 
are	influenced	by	more	than	just	local	factors	eg	
regional and national economies, and values across 
the	licensing	areas	have	fluctuated.	However,	they	
have seen a net increase in value between 15/16 

and 19/20. House values in this period went up by 
around	10%	across	Burnley,	which	was	reflected	in	
the	Leyland	Road	area.	In	Burnley	Wood	with	Healey	
Wood	they	rose	by	12%,	and	in	the	Ingham	and	
Lawrence Street area by 23%. This shows increasing 
levels	of	confidence	in	the	property	market	within	the	
licensing areas.
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Improving Housing 
Condition
Many of the improvements we have seen in the 
licensing areas may not be immediately obvious, as 
much of this takes place inside properties or relate 
to how they are managed. Each application must be 
accompanied by an appropriate tenancy agreement, 
evidence of procedures for dealing with ASB and 
repairs,	as	well	as	valid	gas	safety	certificates	and,	
more recently, electrical safety reports. 

We	are	not	asking	landlords	and	agents	to	
go far beyond what is required for any rented 
property, but selective licensing allows us to 
proactively monitor that landlords and agents 
are doing everything they are required to do. 
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Fuel Poverty
Multiple studies show a correlation between poor 
housing conditions and ill health. All properties 
in the private rented sector must have an Energy 
Performance	Certificate	(EPC)	which	shows	how	
efficient	the	property	is.	A	low	score	is	an	indicator	
of poor housing conditions, which can have negative 
impacts on mental and physical wellbeing. 

Landlords must demonstrate that their 
property	meets	the	minimum	efficiency	standard	
and where it does not, the licensing team works 
with the landlord to ensure improvements are 
made to reach the legal minimum rating of “E”. 
Throughout the three designations to date, 22 
properties have increased their rating to meet 
the	minimum	standard.	This	compares	to	just	
five	properties	improving	their	rating	in	the	six	
years prior to the schemes coming into force. 

Current restrictions mean that we are not 
able to inspect as many properties as we 
would like. However, the team will prioritise 
targeted action at any properties which do 
not meet the minimum standard in respect 
of	energy	efficiency,	and	where	we	have	
concerns about the standard of the property.

Aside from the health risks associated with 
inefficient	homes,	there	are	also	financial	factors	
to consider. The selective licensing designations 
are located in areas of the borough which have 
higher than average numbers of residents in receipt 
of	housing	benefit	support	and	council	tax	relief.	
The licensing team plays a crucial role in ensuring 
that landlords and agents are operating legally and 
fairly in areas where residents may be experiencing 
reduced income and limited housing options. 
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Disrepair
When	a	tenant	reports	disrepair	to	their	landlord	and	
agent, the council expects that those responsible 
will take action to remedy this within a reasonable 
timescale.	Where	landlords	and	agents	fail	to	do	
so, tenants can make a complaint to the housing 
enforcement team. The council undertakes several 
hundred disrepair inspections across the borough 
each year, with some wards recording more 
complaints than others. 

2019/20 saw an increase in disrepair complaints 
across	the	borough,	and	this	was	reflected	within	
the wards containing the selective licensing 

areas, with the exception of Gawthorpe (Ingham 
& Lawrence St area). There is clearly a continued 
need for proactive work in these areas to identify 
and inspect the poorest properties. Tenants have 
become increasingly aware of the support that the 
housing	enforcement	team	can	offer	them,	and	can	
trust that the licensing team will also support them 
to ensure that they can raise concerns and make 
complaints	without	fear	of	eviction.	We	will	continue	
to ensure that we work with landlords and agents 
to address issues of disrepair in a timely manner.

SL Areas Wards
Disrepair 

Complaints 
2015/16

Disrepair 
Complaints 

2019/20
% change

Burnley Wood with Healey Wood
Rosehill with 
Burnley	Wood 32 39 +22%

Trinity 46 65 +41%

Leyland Road Area Bank Hall 41 49 +20%

Ingham & Lawrence Street Area Gawthorpe 24 17 -29%
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Improving 
Neighbourhoods
Vacant Properties
Empty properties are a blight on a neighbourhood, 
attracting anti-social behaviour and vandalism.

The selective licensing team work with the 
empty homes team to encourage landlords to 
bring empty properties back into use. Eligible 
landlords are able to access loans of up to £20,000 
to	make	empty	properties	habitable	again.	Where	
engagement with the landlord is not working, the 
council can serve compulsory purchase orders, 
before refurbishing and bringing some of the longest 
standing empty properties back to the market. 

Whilst	the	empty	homes	team	work	across	
the borough, the licensing team is able to facilitate 
engagement with landlords in the designated 
areas, and identify some of the worst properties, 
supporting the council’s wider housing strategy.

Case Study:  
Improving Property Condition 
Through the monitoring of the Ingham and 
Lawrence	Street	area,	officers	identified	a	
property which appeared to be in a very poor 
condition.  Further investigation determined that 
it was an owner occupied property but that the 
elderly resident was struggling to maintain it. 
Working	with	the	resident,	it	was	agreed	they	
would	be	rehoused	to	a	ground	floor	housing	
association property in an area where the 
resident always wanted to live. The council then 
acquired the property through the empty homes 
programme, undertook a complete renovation 
and	resold	it	to	a	first	time	owner	occupier.
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Environmental Crime
We	know	that	fly	tipping	and	environmental	crime	
is a big concern for residents. The licensing team 
works with the council’s streetscene team to monitor 
backyards and alleys in the licensing areas, and 
enforce the conditions of the licence to ensure that 
landlords and agents are doing their bit to tackle this 
issue. This is alongside the action that streetscene 
regularly take, against either the occupier or the 
owner of the property. 

The number of recorded cases of dirty 
backyards has reduced since the start of the 
designations, and has reduced to very low levels 
in the Ingham and Lawrence Street area. However, 
in the last year there has been an increase in 
resident complaints in the Leyland Road area, 
and	a	very	slight	increase	in	the	Burnley	Wood	
with	Healey	Wood	area.	The	licensing	team	will	
increase monitoring of those streets recording the 
highest level of complaints, supporting the work 
of streetscene, as well as identifying and tackling 
“hot	spot”	areas	and	repeat	offenders.	We	will	seek	
to undertake further area audits to gain further 
understanding of the areas needing most attention.18
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Area Audits
Due to Covid-19 restrictions, the team hasn’t been 
able to undertake as many internal inspections 
during 2020. However, during July and August when 
restrictions were eased, we undertook an external 
audit of the Ingham and Lawrence Street area. This 
was to check the external condition of properties as 
well as surveying for waste in backyards. 

Of the 85 private rented properties surveyed, 19 
were recorded as having some form of defect. These 
defects were of varying severity, and where action 
was required the team made contact with landlords 
and	agents	to	ensure	these	issues	were	rectified.	We	
continue to monitor the progress of these cases.

In	addition,	of	the	170	yards	surveyed	just	
three	were	identified	as	having	waste	in	the	
yard requiring action. Two were quickly cleared, 
with	just	one	requiring	further	action	in	the	form	
of prosecution by the streetscene team. 

As part of this audit, we requested up-to-
date	gas	safety	certificates	for	69	properties,	
67 of which have been received. The team will 
consider the circumstances of those outstanding 
certificates	and	will	take	action	where	we	feel	there	
has been a breach of the licensing conditions. 

As part of the audit, we also surveyed private 

rented residents to understand their feelings 
about	renting	in	the	area.	We	are	pleased	to	report	
that 9 out of 10 residents were happy with the 
way their property was being managed, and the 
condition of their home. This gives us increasing 
confidence	that	standards	are	being	maintained	
in	this	area.	We	will	now	seek	to	roll	out	similar	
audits across the other licensing areas.
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Aesthetic Improvements
In 2018/19 the council undertook a painting and 
replacement gutter scheme of 150 properties in the 
Ingham and Lawrence Street selective licensing 
area. The scheme was undertaken to support the 

work of selective licensing and the empty homes 
programme, and to improve the external appearance 
of the properties to help attract people into the area. 
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Crime and Anti-Social 
Behaviour
Crime	and	ASB	have	a	significant	impact	on	
communities, particularly where this persists over 
a long period. Selective licensing has a number of 
tools which enable us to tackle ASB in private rented 
properties, by ensuring that landlords and managing 
agents take steps to tackle it when it arises, but 
also working with them to reduce the chance of it 
happening	in	the	first	place.	

In licensing areas, landlords and agents must:
•	 issue tenancy agreements with clauses 

which allow them to tackle ASB
•	 seek satisfactory references before 

the granting of a new tenancy
•	 provide honest references
•	 have in place (and use!) a plan to 

deal with ASB if it occurs

When	we	receive	complaints	of	ASB,	we	
contact the landlord/agent and ensure that they 
are taking steps to deal with it in an appropriate 
way, from warnings to issuing notices of 
eviction. Our requirements for landlords and 
agents to undertake reference checks then 
make	it	difficult	for	perpetrators	of	ASB	to	
secure new tenancies in licensing areas. 

We	often	find	an	increase	in	reported	cases	
in	the	first	years	of	a	scheme,	as	more	people	
are made aware of the correct channels through 
which to report. Since 2017 there has been a 
steady decline of recorded cases in the Leyland 
Road and Ingham and Lawrence Street areas. 
Burnley	Wood	with	Healey	Wood	saw	a	sharp	
decline, followed by a small increase in the last 
year. All three areas recorded lower numbers of 
cases	in	2019	than	2015:	Burnley	Wood	with	
Healey	Wood	reduced	by	36%,	Leyland	Road	by	
56%, and Ingham and Lawrence Street by 41%.
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Source: Cases of ASB reported to Police 2015-2019
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Licensing Tackling ASB: 
Recent Practice
The team received complaints about ASB and 
property	damage	at	a	house	in	the	Burnley	Wood	
with	Healey	Wood	area,	posing	a	risk	to	tenants	and	
the wider public. 

The licensing team worked with the agent to 
ensure the property was made safe, and notice was 
served on the occupants. On a neighbouring street, 
the team received complaints of noise nuisance at 
a property; the licensing team again worked with 
the agent to ensure the correct steps were followed 
resulting in the service of notice on the occupants.

In the Leyland Road area, the council 
received	complaints	about	deliberate	fire	setting.	
The council’s community safety team issued a 
community protection notice on the tenant, and 
the licensing team liaised with the landlord to 
ensure they were utilising their ASB procedure and 
issuing appropriate warnings. The team continue to 
monitor the case and will take steps to ensure the 
landlord addresses any future instances of ASB. 

These three recent cases demonstrate our 
approach in practice, and we deal with similar cases 
on a regular basis. In all three of these cases, the 
licensing team has liaised with landlords, agents and 
partner agencies to ensure a multifaceted approach 
to tackling ASB, and we will continue to enforce the 
conditions of the selective licence to ensure ASB 
is dealt with. In these more challenging times, with 
restrictions placed on the service of eviction notices, 
the team continue to support landlords and agents 
whilst ensuring they still meet their responsibilities. 

We	know	that	crime	and	ASB	still	occurs,	
not	just	in	the	licensing	areas	but	across	the	
borough, but our team continues to work with 
neighbourhood police teams and the council’s 
community safety team to address this. 
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Landlord and Agent 
Support and Development
Prior to Covid-19 restrictions coming into force, 
the council hosted a number of training days led 
by the National Residential Landlords Association. 
The training sessions covered everything from pre-
tenancy checks, managing the tenancy, and how to 
end	it	legally.	We	also	hosted	some	days	specifically	
targeted at managing agents, as well as targeted 
ASB training sessions. Over the last three years we 
have hosted more than 320 landlords and agents 
operating in the borough’s licensing areas at such 
events, and received positive feedback from those 
who attended. 

It is a condition of a licence that the licence 
holder attend one such training day over the 
course	of	the	designation.	We	believe	it	is	crucial	
that landlords and agents have a solid grounding 
in their responsibilities in respect of private rented 
properties, as well as keeping up to date with 
changes	in	legislation	which	affect	them.	Whilst	we	
are currently unable to host face-to-face training 
sessions, we will continue to update landlords and 
agents with relevant changes through newsletters. 

Switch on to Electrical Inspection 
Condition Reports (EICR)
From the 1st July 2020 all new tenancies in the private rented sector are required to have an Electrical Installation Condition 
Report (EICR). From the 1st April 2021 this requirement will extend to all existing tenancies.

Reports
• Following the inspection and testing the landlord must obtain 

a report from the person that conducted it. The report will 
provide results and the required date of the next inspection.

• A copy of the report must then be supplied within 
28 days to all tenants of the property.

• A copy of the report must also be supplied to the 
council within seven days of their written request.

• A copy of the report must be retained until 
the next inspection. This must be supplied to 
the person carrying out the next inspection.

• A copy of the most recent report must be 
supplied to any new tenant of the property 
before the tenant occupies it. A copy must also 
be provided to any prospective tenant within 28 
days of receiving their written request for it.

• Reports must be done at least every � ve years.

Remedial Work
• If the report indicates that the house 

requires remedial work, the landlord must ensure that 
the work is carried out by a quali� ed person.

• This work must be carried out within 28 days or 
within the period speci� ed in the report if sooner 
– starting from the date of the inspection.

• The landlord must then obtain written con� rmation from 
the quali� ed person that this work has been carried out 
and the electrical safety standards have been met.

• This con� rmation must then be supplied to the 
tenant and local authorities, along with a copy 
of the original report within 28 days.

Enforcement Action
• Failure to undertake an EICR or the remedial work detailed 

in an EICR will result in the council serving a remedial 
notice within 21 days of determining the failings.

• The landlord must comply within 28 days of the notice.
• If the landlord fails to comply with the notice, the 

council can serve a further notice to carry out the work 
in default if permission is given by the tenant.

Recovery of Costs
• The council can recover the costs of 

the remedial action from the landlord.

Financial Penalties
• A breach of these regulations 

may impose a � nancial penalty 
(or more than one in the event of 
continuing failure) of up to £30,000

Houses with existing EICR
• If a rented house has a valid EICR when 

the new regulations come into force on 1st April 2020, you 
will not need to carry out a new one until the report expires.

HMO and Selective Licensing
These regulations add the following mandatory 
conditions to selective and HMO licences:

• To ensure that every electrical installation in the house is 
in proper working order and safe for continued use; and

• To supply the authority, on demand, with a declaration 
by him as to the safety of such installations.
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Under new rules annonced 
by the government annonced 
earlier this year, landlords must 
provide six months’ notice in most 
circumstances. This will be in force 
until at least 31 March 2021. The 
Government said that extending the 
period has the bene� t of ensuring 
that tenants have more time to 
� nd new accommodation whilst 
navigating the implications of the 
pandemic.

Please note that notices issued between 
26th March to 28th August 2020, the 
required notice period was three months. 
Notices issued during this period are 
una� ected by these new regulations.

There are exemptions to these regulations 
where particular cases cause stress and 
� nancial strain for landlords, other tenants 
and local communities. For example:

• For notices in relation to anti-social 
behaviour, the required notice periods 
have returned to their pre-Coronavirus 
Act 2020 lengths. In some cases, 
this means that proceedings for 
anti-social behaviour can be brought 
immediately. Notice periods on these 
grounds vary, depending on the type 
of tenancy and ground used, between 
two weeks and one month.

• Where at least six months of rent is 
unpaid, a minimum four-week notice 
period will be required. If less than 
six months of rent is unpaid, then the 
notice period is six months

At the end of the notice period, a landlord 
cannot force a tenant to leave their home 
without a court order. When the notice 
period expires, a landlord would need to 
take court action if the tenant was unable 
to move. Further guidance can be viewed 
here

Time’s 

up!

Ending a Tenancy

In the � rst instance the team will always 

contact the landlord or managing agent to 

discuss the issues that have been reported.  

We appreciate that it has been even more 

di�  cult for property managers to deal with 

ASB during the Covid-19 pandemic and we 

thank those landlords that have continued 

to take action and work with us.

These recent examples highlight the 

varied nature of cases that the team 

try to assist landlords with.

A landlord acquired a property at auction 

without inspecting the property with 

a sitting tenant. At the � rst visit to the 

property the landlord was faced with a 

house that was in serious disrepair, and had 

a tenant that required intensive support. 

The selective licensing team alongside 

partner agencies worked with the tenant 

to � nd her more suitable accommodation 

with a package of care to assist her in the 

new tenancy. As the tenant surrendered 

the tenancy the landlord was able to access 

the property and undertake the necessary 

refurbishment and re-let the property.

A further case shows the importance 

of working together with the police 

and landlord to address signi� cant 

ASB that was impacting on the wider 

neighbourhood.  A multi-agency Zoom 

meeting was held to discuss the case and 

agree actions.  The team supported the 

landlord in dealing with the tenant and 

the local neighbourhood policing team 

increased patrols in the area. This reassured 

neighbouring residents and resulted in 

the ASB reducing.  This particular area 

continues to be monitored by the team.  

We continue to work closely with all 

partners to ensure that we can actively 

challenge and rectify issues within any 

designated area. O�  cers are here to 

support landlords, especially when they 

are dealing with tenants causing ASB, so 

please contact us if you need assistance.  

The selective licensing team can also 

help landlords when they are seeking 

prospective tenants if they complete a 

tenant referencing form and obtain a 

prospective tenants permission.  

We continue to keep up to date with all 

the latest changes to legislation relating 

to landlords and tenants during the 

coronavirus pandemic and we remain 

available in all the usual ways:

By phone: 01282 425011

By email: landlords@burnley.gov.uk

Selective Licensing applications: 

https://propertylicensing.burnley.gov.uk

By letter: Housing Development 

and Control, Burnley Town Hall, 

Manchester Road, Burnley BB11 9SA.

CIVIL PENALTIES
The selective licensing team is working hard to process all applications received and thanks those landlords that have made 

prompt applications. There are, however, some landlords who fail to apply for a licence or breach the licence conditions. In such 

cases serious action is taken against these landlords by serving civil penalty notices or taking prosecution action.

Across the selective licensing area several 

� nes have been issued to landlords. Fines 

ranging from of £1,000 to £12,500 have 

been issued to persons renting properties 

out in Burnley`s Selective Licensing areas 

and failing to apply for a licence. In total, 

Burnley Council has issued � nes of more 

than £100,000 across all selective 

licensing areas.

A � ne of £1500 was issued to a person 

operating within a selective licensing 

areaswho was a manager of a property 

and did not belong to one of the 

Government’s approved redress schemes. 

Redress schemes act as a complaints 

service for customers when issues 

cannot be resolved between the 

agent and landlord/tenant. It is a legal 

requirement for letting agents and 

property managers in England to join a 

Government approved redress scheme.

A � ne of £5000 was issued to a landlord 

who failed to inform the selective 

licensing team of a criminal conviction.  

This was a breach of his licence 

conditions.

Clearing out a 

dirty back yard

Anti-Social Behaviour
ASB can consist of a whole range of issues from dog fouling and dirty back yards to 

criminal activity such as drug dealing from a property. As these issues can be complex in 

their nature to resolve, we work closely with the council’s ASB team and other partners 

but our focus is on ensuring the landlord/manager is aware and is taking steps to resolve 

the issues through the tenancy agreement.

Selective Licensing
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The selective licensing team has been working 

remotely during the Covid 19 pandemic to continue to 

progress applications and monitor the licensing areas.

During July and August, we have undertaken external property 

checks and conducted back-yard audits in the Ingham and 

Lawrence streets and Trinity areas. We will continue to do the same 

in the Leyland Road and Burnley Wood areas in the coming weeks, 

before moving onto the other areas.

During the audits we check the properties externally to ensure 

they are in a good state of repair and provide a good standard 

of living accommodation. Any property that is found to be in a 

poor state of repair is raised with the landlord to ensure repairs 

are addressed. We conduct the rear-yard checks to make sure that 

there is not a build- up of waste which could attract rodents. In 

addition, we ensure that the occupiers have su�  cient receptacles 

to dispose of waste and recycling; those that did not were 

addressed. Through partnership work with Streetscene any dirty 

back yards were addressed and where necessary cleared.

We are pleased to report that during the Ingham and Lawrence 

streets audit of approximately 170 back yards, only three were 

found to contain waste which required action. Prompt action 

was taken by the required parties in two of those cases; the third 

case has resulted in prosecution action. External property checks 

revealed 25 properties of the 84 privately rented properties 

surveyed had some form of defect to varying degrees, two of 

which were deemed serious enough for internal inspections when 

circumstances allow. Follow up visits will be conducted to ensure 

serious issues raised are resolved.

We also conducted a survey of all private residents in the area; 

9 out of 10 residents con� rmed they were happy with their 

properties, that they had been provided with essential paperwork 

and details of how to report repairs, and had su�  cient smoke 

detection. Concerns were raised by one resident, but these have 

since been recti� ed following contact with the managing agent 

by the selective licensing team. Overall, the responses showed a 

positive experience for those privately renting properties in the 

Ingham and Lawrence streets area.

Assisting 

Landlords
The selective licensing team is 

continually working with landlords to 

help them deal with any issues they 

may have. Recent updates have been 

sent regarding Electrical Installation 

Condition Reports (EICR) and 

changes to 

repossession 

legislation during 

Covid 19.

Application 

Statistics
On 1st November 2019 the Trinity, 

Queensgate, Daneshouse & 

Stoneyholme and Gannow Selective 

Licensing designations came into force. 

Between the 1st November 2019 and 

21st August 2020 we have received 

1,875 Selective Licence applications and 

granted 1,051 licences.

Since the other three designations came 

into force in 2016, we have licenced 97% 

of licensable properties in Leyland Road 

(Bank Hall), 99% in Ingham & Lawrence 

and 95% in Burnley Wood.
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TOTALS
Nov 2019-August 2020
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Dear all, we hope you are all well during these challenging times.

The work of the selective 

licensing team
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Compliance
As of October 2020, 97% of landlords across these 
three designations have engaged with the licensing 
schemes, and are either licensed or due to be 
licensed imminently. 

The licensing team has worked continually 
throughout the designations to identify and 
contact landlords of unlicensed properties, 
and ensure that they comply with the scheme. 
This high level of compliance means that the 
licensing team is able to enforce the conditions 
of	the	licence	in	the	vast	majority	of	privately	
rented properties within the boundaries.

For those landlords that do not comply 
with the requirement to have a licence, or who 
breach the conditions of the licence, the council 
is	able	to	serve	financial	penalties	in	the	form	
of civil penalty notices, or take a prosecution 
against a landlord or managing agent. 

Since these three schemes were introduced, 
the	licensing	team	has	served	five	civil	penalties,	
totalling £29,500. Due to non-payment of an initial 
fine,	one	such	case	in	Burnley	recently	ended	
in court enforcement action, which resulted in 
an escalation of the landlord’s total costs to 
several times the initial penalty, and the seizure 
of their goods in order for the debt to be paid. 

Our focus for the remaining year of the 
designation is to take action against those who 
have still failed to comply with the scheme. 
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The Final Year  
of the Schemes
November	2020	marks	the	start	of	the	final	year	of	
these three schemes. The team’s priorities continue 
to be monitoring the areas to identify any properties 
which require a licence and do not have one, as 
well as enforcing the conditions of the licence in 
those areas. Despite the current restrictions we will 
continue to be as proactive as possible in tackling 
poor property management, environmental crime 
and anti-social behaviour. 

If you have concerns about private rented 
properties in any of the licensing areas, or would like 
more information on the work we are doing, please 
contact the selective licensing team (see below).

 

Selective Licensing  
in Burnley and Padiham 

Visit our website
Email: landlords@burnley.gov.uk 
Phone: 01282 425 011
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