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Introduction 

 
This Management Plan was first produced and adopted in 2002, in preparation for an application to the 

Green Flag Park Award. It has been updated annually to reflect progress implementing the action plan, 

to incorporate ideas and suggestions from the Friends of Scott Park and to take account of feedback 

that is received from the Green Flag judges after each annual inspection. 

 

The management plan for Scott Park has a number of aims: 

 

• Guide the future management and development of the park 

• Ensure that resources spent on maintenance of the park are used efficiently 

• To promote interest and community involvement 

• Ensure the park meets the recreational needs of users 

• To preserve the built and natural heritage of the park 

• To assist the Council to secure external funds for the improvement of the park 

• To help ensure that the Park meets and maintains Green Flag award standards 

 

The plan has been prepared with reference to; CABE Space’s “Guide to producing Park and Green 

Space Management Plans”, “Raising the Standard – The Green Flag Guidance Manual” and the HLF’s 

“10-year Management and Maintenance Plan Guidance. 

 

This plan was originally written by the Parks Officers responsible for the day-to-day management of 

Scott Park in consultation with the Friends of Scott Park, parks staff and other officers of the Council. 

The section on the history of the park was written by Mr Ken Spencer. 
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Description of Scott Park 

 
Scott Park is situated 1km south of Burnley Town Centre and comprises of 8 hectares of land provided 

from funds left in the will of Alderman John Hargreaves Scott, a former Mayor of Burnley, and was 

opened on 8th August 1895. 

 

The Park is within a densely populated area and is extremely well used by the local community, for 

exercising dogs, visiting the play area, events and playing sport, etc. 

 

Features of the Park include A bowling green and pavilion, two tennis courts, a ballcourt, pavilion with 

snack kiosk, children’s play areas, bandstand, picnic areas, kickabout areas, and horticultural features 

such as bedding displays, rose garden, arboretum trees, etc. 

 

A stream divides the Park into unequal halves and its winding valley, along with the hill, create the 

dramatic contours within the Park. 

 

The Park is the second oldest in Burnley (Queens Park was opened two years earlier) and is a well-

preserved example of a late Victorian Park. 

 

 

 

 

 
 

Opening the new play area 2020 
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The Park has a friends group formed in 2002 (The Friends of Scott Park), which, as well as acting as a 

strong pressure group, organises park events and raises funds for improvements and events in the Park. 

Awards For All grants have been secured over the years by the group for Park improvements, including 

providing power to the bandstand, installing a zip line, installing outdoor exercise equipment, purchasing 

tree labels for a tree trail and to fund activities and events for the community. 

The Friends group have also renovated the Tennis Pavilion and now open it as a kiosk selling ice cream, 

tea and coffee and cold snacks in summer. 

 
Other organisations involved in Scott Park include The Bowling Club, The Burnley and District Evening 

Tennis League, local schools and Surestart. 

 

Scott Park hosts several events including a very popular annual Brass Band concert, organised as part of 

Burnley’s “Brass In The Parks” season, pop concerts,  Fun Days, bowls competitions and junior bowls 

events, tennis competitions, street league football on the ball court, Ranger events (which include 

environmental education events with schools), and local healthy life style and well being activities. The 

local Surestart Centre also use the Park regularly for a variety of healthy lifestyle activities, such as 

Pushy Mothers, a weekly walk around the Park with toddlers or babies in pushchairs. 

 

Facilities in Scott Park include:–  

 
• Tennis Courts, Ball Court and Pavilion: There are two tarmac tennis courts and a tennis 

pavilion immediately in front as you enter the main Park gates. Originally there were three shale 

courts but in 1996 they were resurfaced and painted, and in 2005 one of the courts was 

converted into a multi-use ball court. There is no charge for casual play on the tennis courts 

and a local Tennis League uses the courts for competitions. The pavilion was unused for many 

years, however it has now been converted to house a Ranger dedicated to the Park, a 

refreshment Kiosk and a disabled toilet facility. The tennis courts were re-painted in 2014. 

The tennis court surfacing is now beginning to deteriorate; funding is being sought for 

resurfacing. 

 

 
 

Ballcourt & Tennis Courts 

 

• Bowling Greens and Pavilion: Originally they was two bowling greens situated near to the 

main gates on Scott Park Road. The top green was opened in 1897 and the lower one in 1915, 

In 2020 the lower green was transformed into a new toddler playground,  between the 

playground and bowling green is the pavilion that was rebuilt in the 1980’s. There is a thriving 

bowls club based at the Park, with bowls matches taking place most days in the summer and 

casual games almost every day. There is also regular coaching of young players, and the Bowls 

Partnership has invested in coaching equipment and holds open days to introduce and 

encourage new participants in the sport. The bowls season runs from April to October. 
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Top Bowling Green 

 

 

• Playgrounds and Exercise Area: The main Park playground installed in 2020 is situated on 

the old lower bowling and caters mainly for younger children, it is equipped with a rubber safety 

surface, and complies with BSEN 1176 and 1177.  They is also a sandpit equipped with a sand 

digger which as proved to be very popular. 

Due to demand for more facilities for older children, the Friends acquired a grant to purchase 

and install a zipline, this was installed in Spring 2015 then in 2020 with help from the Friends 

group a basket swing was added, the sited is slightly above the bandstand area and has proved 

to be very popular. 

Also purchased by the Friends were four items of outdoor exercise equipment installed in 2014 

and sited adjacent the tennis courts. The group plan to expand this site as soon as more funds 

become available. 

 

 
 
 

The New Playground  

 

• The Bandstand: The bandstand is the centrepiece of the Park, standing at the top of a banking 

overlooking the stream and Fern Road entrance, with good views of the town to the north. It is 

an original feature of the Park and comprises of an octagonal stone plinth with cast iron pillars 

supporting a slate roof.  Brass band concerts are organised by the Friends every summer, 
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power is now available, paid for by the Friends in 2008, allowing more varied events, to be held 

such as pop concerts. 

 

 
 

 

• Scott Monument: The memorial itself is situated to the rear of the tennis courts and 

overlooks the stream and duck pond at the top of a banking. It consists of a bust of Mr. Scott 

set on a plinth within a memorial dedicated to his memory. The monument is surrounded by 

railings and the base seeded annually with a wild flower mix. Recently some movement of the 

pillars has been detected, and the monument has had to be fenced off to prevent access. The 

Council is presently working on securing funding for complete restoration. Information about 

Mr Scott and the Park’s history can be found on the main entrance sign. 

 
Scott Monument 

 

 

• Toilets: There are two public toilets in the Park, one attached to the bowls pavilion and the 

other in the tennis pavilion. At the Bowls pavilion there are Ladies and Gents toilets available 

for the general public, these are basic facilities equipped with stainless steel utilities. The toilet 

at the Tennis pavilion has been adapted for disabled use and also is equipped with a baby 

changing unit. The door is kept locked with a RADAR key, the Gardeners and Rangers can 

provide access for anybody without a key 
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• Gardeners Compound: The gardeners’ compound is situated in between the bowling greens 

close to the Scott Park Road/Manchester Road junction and has two access points, one via 

Scott Park Road and the other in the Park itself. The compound houses two buildings; the 

gardeners mess room and a storage barn, there is also a large yard area. The barn is used for 

storage of equipment and machines, etc. and materials such as mulch, top soil, etc. are stored in 

the yard, two skips are available for general and green waste. The yard is fenced and secure, 

however the possibility of cctv coverage is being explored for extra security. At present a 

volunteer uses the compound to restore Park benches for all the towns Parks. 

 

The rest of the Park is laid out with ornamental bedding near the bowling greens and main entrance, 

rose beds, shrub and herbaceous beds, lawns (formal and informal), woodland, etc. A picnic area is 

located near the Fern Road entrance. 

 

To encourage a diverse range of wildlife several areas are left unmown as meadow, mainly woodland, a 

number of bulbs and wildflowers have been planted here. The meadow and differentially mown areas 

have developed along with the Rethinking Parks initiative (see Appendix) and in 2014/15 the Council’s 

ecologist assessed all Burnley’s parks, recommending mowing regimes for all areas. 

 

The main bus route from Burnley to Manchester runs past the Park and a stop is adjacent the 

Manchester Road gate. 
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The Vision for Scott Park 

The Friends of Scott Park and the Council are working towards the achieving the vision for Scott Park: 

“Scott Park will be a dynamic and sustainable public park that meets the needs of the community. The park, 

through its improvements, will help contribute the development of Burnley as an attractive and prosperous 

market town.” 

Figure 1. Illustrative Plan of Scott Park 
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The History of Scott Park 

 

Summary of Historic Interest 

Scott Park is Grade 2 listed in the English Heritage Register of Parks and Gardens of Special Historic 

Interest. It was designed by Robert Murray and opened in 1895 with additional sports areas added in 

the early 20th Century. 

 

Historic Development 

Scott Park is named after John Hargreaves Scott, a prominent Burnley businessman, Alderman, and 

Mayor in1871-73. Scott and his wife had no children. In 1880 he made a will leaving the majority of his 

estate to his wife, the residue on her death to be used to purchase and lay out a public park for the 

people of Burnley. Scott died in 1881 and Mrs Scott in 1884. Scott’s trustees, Alderman G. Sutcliffe and 

R.J. Hurtley eventually purchased 7.3 ha. of the Halstead (Hood House) estate to the south of the town. 

 

The design for the Park was by Robert Murray who had been responsible for the design of Queens 

Park, opened in 1893 in the north-east of the town. Murray subsequently became its superintendent. As 

at Queen’s Park the Borough Surveyor, F.S. Button was responsible for the construction of the 

boundary walls, lodge, bridges, shelters, and paths, at Scott Park aided by his assistant G.H. Pickles. As 

part of the Park works a new 12m wide road, Scott Park Road, was constructed at the north end of the 

Park linking Manchester Road, to the east, with Coal Clough Lane, to the west. 

 

The Park was officially opened on 8th August 1895 by the Mayor, Alderman Mitchell who also received 

the deeds for the Park, from Scott’s trustees, on behalf of the people of Burnley. A monument to Scott, 

designed by the then Borough Surveyor, G.H. Pickles, was unveiled in the Park in 1898. A bust of Scott, 

sculpted by John Cassidy of Manchester, was added to the monument in 1899. 

 

A bowling green was added in 1897 and a second green and tennis courts added in the early 20th 

Century. In the late 20th Century the former 0.6ha site of Hood (formerly Lower Hood) House, lying 

between the Park and Manchester Road, was added to the Park.  

 

Scott Park remains in use as a public park and in the ownership of Burnley Borough Council. 

 

A chronology of the Park and personal memoirs, including bird observations, by local historian Mr Ken 

Spencer is included in the Appendix. 
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Policies Relevant to Scott Park 

 

Corporate Strategies  

The Council’s strategic objective are summarised in the diagram below. 

 

 
 

For further details of corporate strategies relevant to Scott Park, please see Appendix 1. 

 

The Green Spaces Strategy 2015 - 2025 

The Green Spaces Strategy and Action Plan was adopted in 2015 and identifies the priorities for the 

management and development of Burnley’s 550 hectares of parks and green spaces, taking account of 

the significant reductions in revenue expenditure. 

 

The strategy identifies 6 formal ‘heritage’ parks. Scott Park is categorised as a District park. 

 

Type Name Area  

(Hectares 

) 

Town parks Towneley Park  47.7 

 Thompson Park  10.0 

District parks Queens Park 9.1 

 Scott Park 7.2 

 Memorial Park, Padiham 5.2 

 Ightenhill 3.1 

Neighbourhood parks Hapton Park 3.8 

 Barden Gardens (Queensgate) 0.8 

 Burnleywood Park 0.8 

 Calder Park (Ightenhill) 4.4 

 Byerden Holme (Daneshouse) 4.6 

 RACA Park, Cliviger 0.2 

 Total 96.9 
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The Strategy identifies that the Council will work towards each of the 6 heritage parks achieving Green 

Flag status.  

 

The strategy identifies a number of recommendations that are relevant to Scott Park.  

 

Ref Recommendation 

PG1 Continue to work in partnership with park friends groups and other organisations to develop Burnley’s 

parks. 

PG2 Develop and implement the ‘Rethinking Parks’ programme with the aim of protecting the quality of 

Burnley’s parks from the impact of the government’s austerity programme. 

PG3 Endeavour to maintain Green Flag status for the 6 ‘town’ and ‘district’ parks  

PG9 Progress the restoration of the Scott memorial, bridges, pond and other park features in partnership with 

the Friends of Scott Park 

 

 

The Green Spaces Strategy established the following local standard for provision of greenspace the 

category ‘parks and gardens’: 

 

 

Open Space Type Quantity Provision Standard 

Parks and Public 

Gardens 

1.0 hectares per 1,000 population 

(0.5 Ha at district level plus 0.5 Ha borough-wide) 

Quality Standard 

We will endeavor to maintain parks and gardens to the Green Flag standard: A 

welcoming, clean and litter free site with a range of recreational opportunities for all 

ages, and well maintained facilities (such as benches, bins, toilets, play equipment) with 

active community involvement and managed in a sustainable manner and conserving 

the heritage of the park. 

Accessibility Standard 

Expected mode of transport: walking up to 1.5km 

 

 

 

 

 

The Full Green Spaces Strategy and Action Plan can be viewed online at Burnley.gov.uk.  
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Annual Service Plan 

 
Actions from the Green Spaces Strategy are included in the GSA Annual Service Plan that can be 

viewed on line at burnley.gov.uk. Improvement projects which are identified in the management plan 

through discussion with the Friends group are included in the GSA annual service plan. 

 

Burnley Play Strategy  

The full strategy is available to view at Green Spaces, however the section relevant to Scott Park is 

included in the Appendix. This Strategy identifies that the Council will work with the Friends of Scott 

Park to provide a new play area, preferably located on the lower (under-used) bowling green. 

 

 

Tree Management Policy  

 

This policy identifies the Council’s approach to the management of trees growing on land owned by the 

Council. The Tree Management policy is included in the appendix, however it is currently being updated 

and new version will be available soon.  
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Burnley Borough Council’s Corporate Plan 

 

The Council’s strategic objectives reflect those of the Sustainable Communities Strategy: 

 

• People: creating healthy and flourishing communities 

• Places: making the Borough a place of choice 

• Prosperity: Creating opportunities for a secure economic future 

• Performance: Continually improving our services 

 

Burnley’s green spaces, and especially the heritage parks such as Scott Park contribute to the 

achievement of these objectives in a number of ways: 

 

People 

Parks help to improve people’s health and wellbeing. Burnley and Padiham performs particularly badly in 

the indicator of health deprivation and disability, with two thirds of the borough living in 

neighbourhoods that are in the 25% most deprived in the UK. Burnley’s Sport and Physical Activity 

Alliance action plan aims to increase participation by 1% per year: 

 

Good quality parks on the doorsteps of these communities encourage people to lead healthier lifestyles 

by participation in play, sport, walking, running, cycling, etc. This is supported by evidence from the 

Green Spaces Strategy consultation which identified how highly the public rate parks and green spaces 

for recreation. 

 

Scott Park also has an important role in sustaining a flourishing community in the area. The Friends of 

Scott Park are a focus for community involvement organising successful events and activities that involve 

people in improving their parks and creating a stronger sense of ownership. 

 

Places 

Burnley’s Economic Strategy  identifies that, in addition to retaining its own economic base, Burnley and 

Padiham must orientate itself as a place where people who work in nearby growth centres choose to 

live. High quality parks, public spaces and access to the countryside help to determine these choices.  

 

Scott Park contributes to a quality of environment that will attract people to choose Burnley as a place 

to live and help to create the positive image that Burnley needs. 

 

Prosperity 

Investing in quality green spaces is a key transformational action highlighted in the Northwest’s Regional 

Economic Strategy. The Lancashire Economic Strategy and the Central Lancashire City Region 

Development Programme both emphasise the economic contribution that a quality environment plays 

in improving the economy.  

 

 

 

Byelaws  

 

Scott Park is covered by the 1977 byelaws covering Parks and Pleasure Grounds. These byelaws are 

enforced by the park ranger service. These are to be reviewed using the model “byelaws for Pleasure 

Grounds, Public Walks and Open Spaces” that were issued by the Department for Communities and 

Local Government in 2006. 

 

The byelaws are enforced by the ranger service with occasional assistance from the police. 
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Dog Fouling 

 

Scott Park is designated as an area where dog fouling is not permitted, under measures introduced 

through the Dog Control Orders. Dog fouling is enforced by the park ranger service and by the 

Council’s contractor Kingdom, which is able to issue Fixed Penalty Notices directly to offenders.  

 

The Dog Control Orders will be replaced by Public Open Space Protection Orders. 

 

 

Anti-Social Behaviour Policy 

 

The four-person park ranger team takes the lead in dealing with anti-social-behavior in parks. They aim 

to deal with situations in a friendly but very firm manner. 

 

Park rangers are linked to the Multi Agency Problem Solving team (MAPS). This co-ordination team is 

made up of the police, anti-social-behavior officers, and fire service and park rangers. The delivery 

mechanism for this group is Multi Agency Task and Co-ordination group (MATAC) who deploy officers 

and resources at a concentrated level to address issues in a proactive way 

 

They have strong links with the local Community Beat Managers and Police Community Support 

Officers, meeting these on a regular basis as well as attending the Police & Community (PACT) 

Together meetings were local residents identify the issues they have. 

 

A variety of sanctions are used to deal with ASB, including: Youth Referrals, Acceptable Behavior 

Contracts and Anti-Social Behavior Orders. Illegal off-road motorbikes using open space are identified 

to police leading to confiscation and disposal. 

 
Alcohol Policy 

 

Scott Park is covered by a Designated Public Places Order (covering all major parks), which gives Police 

powers to act against anti-social drinking. Joint park ranger and police patrols are undertaken within the 

park to control the problem of groups of underage youths drinking and the situation is presently well 

managed and under control. 

The consumption by people over 18 of small amounts of alcohol during some park events is permitted. 

However alcohol has never been sold at events in Scott Park.  
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Existing Management and Maintenance 
 

Scott Park is managed by Burnley Council’s Green Spaces and Amenities Unit (GS&A), which is one of 7 

service units within the Council, as illustrated below.  
 

Burnley Council Organisation Structure 
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Green Spaces & Amenities are responsible for management and maintenance of 550 hectares of green 

spaces within the borough. Three neighbourhood green space teams directly employed by GS&A deliver 

the service. Each team is based in a district park and maintains both the park and surrounding green 

spaces. Towneley Park, which is Burnley’s main park covering 180 hectares, has its own team. The 

teams undertake all horticultural maintenance and are supported by a playground maintenance team, a 

tree team and a mobile street sweeper. 

 

The neighbourhood green space team based in Scott Park consists of a Team Leader, three full time 

gardeners, plus one seasonal gardener.  

 

A very experienced park ranger team, consisting of three permanent rangers and two seasonal staff are 

responsible for patrolling parks, dealing with anti-social behaviour, enforcement of littering and dog 

fouling, helping to organise community events & activities and delivering educational activities and guided 

walks. The rangers keep a record of incidents and work closely with the Police.   

Administrative, technical and managerial staff based in GS&A’s main office at Burnley Cemetery support 

the Neighbourhood teams. This resource includes a, Operations Manager, Parks Officers, Tree Officer 

and a Play Officer. (A diagram showing the staff structure of GS&A is shown below)  
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Structure of Green Spaces and Amenities Unit 2021         

 
 
 

 

Head of Green Spaces 

& Amenities  

Simon Goff 

01282 477223  

07971 033197 
 

 

Parks Development 

Manager 

Kieron Roberts 

 
Green Spaces Manager 

Mark Holt 

07855 505804 

 
Bereavement Service 

Manager 

Stephen Roberts 

07813 972287 

 

 

Senior Park Ranger 
Tracey Dowson 
07967179799 

 
3 Park Rangers 

 

See Structure A (below) 
 

See Structure B (below) 

 

 

 

Towneley Hall Manager 

Ken Darwen 

07814 960517  

 

 

See Structure C (below) 

 

 

Events/playground 
Officer 

Carly Glover 
07805 482818 
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Structure A – Parks & Greenspaces Section           
      

 

 

Green Spaces Manager 

Mark Holt 

07855 505804 

 

 

 
Admin  Officer 

Danielle Salkeld 

477232 (direct dial) 

Parks Officer 
(Padiham, Ightenhill & Towneley) 

Sean kerr 
07971 033239 

Tree Officer 
Roger Rawlinson 

07855 506375 

Padiham Team Leader 
Lee Stinton 

07855 505802 

Towneley Estate 

Manager 

Damian Hartley 

07989 438838 

 

Senior Team Leader  
Billy Thompson 
07855 820941 

South West Burnley 
Team Leader  
Rob Richards 
07855 463952 

 
 

Senior Arborists 
Neil Jackson 

Chris Ashworth 
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Management of Scott Park is the responsibility of a Parks Officer who directly manages the 

neighbourhood teams and liaises closely with community groups (including the Friends groups), 

sports clubs, park rangers, etc. The Parks Officer has full responsibility for all aspects of the 

management of the park and a small budget for equipment, materials, etc. There is also a separate 

budget for park events and nurseries. The Parks Officer attends the Friends meetings and because 

he has full management responsibility for staff, he is able to act immediately on matters raised by the 

group.  

 

In many respects the existing structure works well and this is evidenced by the improvements that 

have been made and sustained over recent years:  

 

• There are clear lines of responsibility with staff reporting to the Parks Officer who has 

full management responsibility for the area, including Scott Park. 

• The Park has one site based Craftsman Gardener. 

• There is good support from the in-house tree and playground teams 

• There are very good relationships between the partners who are delivering service 

coordinated through the regular park friends meetings. 

 

However there are issues with maintenance caused by a shortage of staff relative to the size of the 

park, how popular it is and the complexity of landscape features: 

 

• During the summer months the park can be very busy and the gardener can spend a lot 

of time in the mornings picking up litter, emptying bins and cleaning toilets at the 

expense of horticultural tasks. At present an enthusiastic local volunteer provides 

invaluable help with litter picking. 

• Peak times of work, such as the bedding season, means that the gardener can fall behind 

with maintenance, formal grass areas get too long, rose beds become weedy and it is a 

struggle to catch up. Ways to combat this are being explored such as replacing annual 

bedding with herbaceous planting. 

 

 

Maintenance of Buildings & Structures 

 

The management of the Council’s property portfolio was contracted out to Liberata from January 

2016 and the firm is responsible for the maintenance of buildings, shelters, perimeter walls and 

railings and other structures such as the bridges.  

 

Any property repairs that are required are reported by the Parks Officers directly to Liberata using 

a web based computer application the necessary repairs are then carried out usually within 24 

hours.  

 

Liberata are also responsible for undertaking asbestos surveys, PAT testing, Fire Risk Assessments 

and Legionella testing and maintenance of alarms and other building systems. GS&A staff are 

responsible for legionella run offs.   

 



Scott Park Management Plan 2019-2024 

 - 21 - 

Building repairs are undertaken by local contractors from an approved list and these contractors are 

regularly assessed for performance, reliability etc. The arrangement generally works well for minor 

and urgent items of repair. However, in recent years the significant reduction in property 

maintenance budgets has meant that only re-active maintenance work can be undertaken, more 

expensive repairs such as work to repair the roof of the Pavilion have taken considerable time to 

achieve and led to an amount of deterioration in the condition of the building.   

 

A full condition survey has been undertaken for all of the buildings and structures in the park. 

 

 

Details of Staff that work in Scott Park 

 
Name of 

Post 

Managed by Main duties % time 

dedicated to 
Park 

Based in 

Park 
Yes/no 

Craftsman 
Gardener 
 

Team Leader All aspects of Horticultural maintenance  90% Yes 

Gardener 
 

Team Leader Horticultural maintenance 10% No 

Team Leader Parks Officer 

 

Supervises gardeners 

Horticultural maintenance 
 

10% No 

Park Ranger Senior Park 
Ranger 

Patrolling park & supervising undertaking enforcement, 
managing ASB and involvement with events, etc. 
 

15% No 

Parks Officer Operations 
Manager 

Manages Neighbourhood Team 
Liaises with users & Friends group 
Implements management Plan 

Organises events  
Green Flag application & liaison 

5% No 

Sweeper 

Driver 
 

Parks Officer Sweeping Scott Park using mechanical sweeper 6% No 

Other Staff 

 

    

Tree Officer  + 

tree team 

Operations 

Manager 
 

Tree team undertakes all tree work in the Park 3%  

Playground 

Officer + play 
team 

Operations 

Manager 

Maintaining play equipment, ballcourts, skate ramps. 

Etc. 

2% No 

 

 

 

 

Management and Maintenance Budgets 

   

The overall budget for Scott Park is managed by the Greenspaces Manager. All costs both direct 

(such as employees, machinery & equipment) and indirect costs such as management overheads and 

apportioned budgets for materials are contained within the budget together with all property 

maintenance, asset rentals and any income. 

The costs of tree maintenance are apportioned pro-rata to the area of the park and costs for the 

playground maintenance team, sweeper, etc. are similarly charged. 

 

Machinery and Equipment 

 

The neighbourhood team in Scott Park is equipped with its own inventory of vehicles, ride-on 

mowers and other machinery and equipment necessary for maintenance. The equipment is directly 

owned by the Council and maintained through an agency agreement with a local supplier. Specialist 

equipment such as stump grinders, mobile platforms, etc. is hired as required. 
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Specification and Inspection Regimes 

 

All horticultural and general maintenance tasks are held on a database (MapInfo Confirm) and 

detailed weekly work tickets that scheduled each individual task were previously issued. However, 

following the Best Value Review of parks the use of this system (which was administratively very 

complex and burdensome) has declined and daily/weekly duties are now identified by the team 

leader and craftsman gardener and recorded on weekly work sheets. The Team Leaders and Parks 

Officers meet monthly to discuss work planning and also informally on a daily basis. Routine 

maintenance is planned and carried out by the very experienced Craftsman Gardener. 

 

An annual inspection of all the Park features is carried out by the Parks Officer, prioritising any work 

required, the latest inspection is included in the appendix. 

 

The service standards that GS&A aims to achieve were developed from the local quality standards 

identified in the Green Spaces Strategy and published (burnley.gov.uk) and also included in the 

Appendix. 

 
 

 

 

Community and Volunteer Involvement in Managing Scott Park 
 

The Friends of Scott Park. 

 
The Friends of Scott Park was originally set up in 2000 due to pressure from other community 

groups in order to solve the serious anti social behaviour problems in the Park. The Park was seen 

as a haven for under age drinking, drug taking, vandalism and violence. Users and locals decided 

enough was enough and the Friends were formed, groups involved were the Bowls club, Tennis 

League, Scott Park residents, ward Councillors, Police, and youths from the area. Initial meetings 

were fractious and disorganised, with each group only interested in their own problems, however, 

eventually the main problems were identified and improvement plans initiated.  

 

The main problems were: 

• Locking of the park – sometimes it was left open, and railings were too easy to climb 

• Bowls – conflicts between bowlers and youths leading to vandalism to the greens and 

pavilion. 

• Dog fouling and litter 

• Tennis – continual disruption of tennis league games, and vandalism to the courts. 

• Antisocial behaviour. 

• Playground – younger children being afraid to use the playground 

• Lack of facilities for teenagers – complaints of ‘nothing to do’ and requests for a ballcourt. 

 

Over the next 5 years these complaints were addressed and solved if possible 

• The Park was locked at night and funding sought to improve the railings 

• The Bowls Partnership is working with young people to increase awareness of bowls, 

providing coaching and competitions. 

• The Rangers have enforced dog fouling and litter legislation and fined offenders, and more 

dog and litter bins have been installed. 

• A Ranger is now based in the tennis pavilion, ensuring organised games can go on without 

disruption. Coaching sessions have been introduced. 

• Work with the Rangers, the Police, and PACT, has dramatically reduced anti social 

behaviour. A Ranger based in the Park and a CCTV camera has helped. 

• As part of the Teenzones project a Ballcourt has been built on one of the tennis courts, this 

has proved to be very popular. 
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Unfortunately the resolution of most of the problems caused the Friends group to dwindle and 

eventually it stopped meeting. However the councillors were keen to keep the group going and it 

was re-launched in September 2005 with aims to increase the quality of the Park and not purely to 

tackle anti social behaviour. Early meetings have proposed additional planting, more events, wildlife 

surveys and workshops, etc. By February 2006 a committee had been formed and the group was 

ready to start work. Early projects included a bird box making workshop and assisting with the 

summer’s brass band concert. 

 

More recently funds have been raised for shrub planting, installing power to the bandstand, 

noticeboards, fencing, exercise and play equipment, and sports coaching. The Friends and the 

Council are presently jointly seeking funding for the restoration of the monument, improvements to 

the pond and upgrading or possibly relocating the play area. 

 

An example of minutes is included in the appendix. 

 

Other Community Groups. 

 
In addition to the Friends Scott Park has always been a popular park used by a wide variety of other 

groups. These include:- 

• The Bowling Club – regular tournaments are held, there is coaching available and events 

around the greens. The lower green is left open during the winter and this brings in bowlers 

from all over the town. 

• The Tennis League – Matches are played 3 nights a week during the summer and coaching is 

available, either privately or via the Council’s Sports Development Unit. Casual play is 

available free of charge throughout the year. 

• Streetleagues – Football competitions between local communities are held on the ballcourt 

throughout the year. These are organised by the Sports Development Unit, the Burnley 

Community Safety Partnership, and Burnley Football Club. A team from Scott Park will also 

be competing in the new midnight soccer league, a competition for 14-16 year olds 

organised for the winter. Unfortunately as Scott Park is not floodlit yet it cannot be used for 

this. 

• Local schools (Holy Trinity, Coal Clough, Rosehill) use the Park for recreation and 

educational events run by the Rangers. 

• The Brownies have a gardening group who plant bulbs and help to look after the two raised 

beds above the lower bowling green.  

• Trees for Burnley carry out occasional tree planting. 

• Scott Park Residents Association are actively involved and attend Friends meetings. 

• The Police (who attend Friends meetings as required) 

• Surestart 

 

There are numerous other casual users of the Park, dog walkers, local residents, bird watchers, etc 

who are regular visitors and contribute to the varied use of the Park. 

 

The Park Friends Forum 

 

Each of the 5 Friends groups in Burnley is represented on a Parks Friends Forum, which meets 

annually at Towneley Hall to network, share ideas, receive briefings from Parks officers and 

celebrate success. 

 

Volunteers 

 

The council’s rethinking parks programme has been successful in Scott Park and apart from the 

Friends Group, there are a number of local volunteers who have assisted with Park maintenance. At 

present there are two regulars, one assists with litter picking every morning, and a retired joiner has 

recently renovated all the seats in the Park.
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Analysis of Visitor Survey 
 
Summary:  

 

Most of the visitors were in the 26 – 60 age range and most visit daily, spending on the whole at 

least 30 minutes in the Park. 

 

The vast majority of people interviewed came to the Park on foot and the main reasons for coming 

were to exercise dogs, fresh air, and to visit the play area (although I suspect that if the survey had 

been carried in summer a significant number of people would have been bowling or playing tennis). 

 

Scott Park is generally regarded as being well maintained, although the survey highlighted several 

problems that need addressing, these being: - 

The lack of refreshment facilities. 

The lack of signage 

The lack of benches. 

The poor condition of the toilets. 

Problems with anti-social behaviour in the Park in the evening. 

 

Ages of Visitors 
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Q1. How frequently do you visit the park? 
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Q2. What are your main reasons for coming here? 
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Q3. How long do you plan to stay in the park? 
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Q4. How did you travel to the park? 
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Q5. How do you rate this park in terms of the following aspects?  

 
 

V. Good Good 

Ave. 

Poor V. 

Poor 
Overall Appearance 19% 62% 19% 0% 0% 
Quality of the playground 15% 56% 21% 5% 3% 
Condition of footpaths 5% 46% 32% 17% 0% 
Number of seats 0% 23% 15% 51% 11% 
Number of bins 0% 34% 34% 29% 3% 
Cleanliness of toilets 3% 22% 36% 28% 11% 
Keeping park free of litter 5% 63% 25% 5% 2% 
Standard of grass cutting 15% 56% 22% 5% 2% 
Maintenance of flower beds 22% 68% 10% 0% 0% 
Provision of information/signs 0% 10% 14% 66% 10% 
Provision of refreshments 0% 5% 7% 42% 46% 
Accessibility for wheelchairs/prams 20% 57% 20% 0% 3% 
Your personal safety 0% 61% 20% 12% 7% 
Easily identified and presentable staff 12% 58% 18% 12% 0% 
Friendliness & cooperation of staff 30% 48% 20% 2% 0% 

 

 

 

Q6. Reasons given for items rated poor in Q.5. 

 

There were four main reasons given for poor ratings in Q.5:- 

 

I. The lack of refreshment facilities, except for bowlers! 

II. Not enough benches or bins. 

III. Lack of signage. 

IV. Condition of the toilets. 

 

Other concerns were raised about personal safety in the evening, the condition of some of the 

footpaths, the age of some of the play equipment, and drainage on the bowling green. 
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Q7. Are there any improvements that you would like to see carried out in the Park? 

 

The two main improvements people would like to see were:- 

 

I. Increased security in the Park, by more Ranger/Police presence and maybe C.C.T.V. 

cameras. 

II. More refreshment facilities, either by more visits by the catering van or by developing a fixed 

café in the bowls or tennis pavilion. 

 

Other improvements suggested were:- 

 

I. Update the play areas. 

II. Install football posts for an official five a side area. 

III. More flower beds. 

IV. Install more benches, bins, and picnic tables. 

V. Improve drainage throughout the Park. 

VI. Reintroduce the putting green and outdoor draughts. 

 

 

 

Survey respondents were also asked if they would be interested in joining the “Friends” group, any 

expressing an interest were invited to the first meeting.  

 

The Ranger Service and the Friends intend to carry out another survey as soon as possible and the 

results will be compared. 
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Managing to the Green Flag Standard 
 
This section of the Management Plan provides an assessment of the present management of the park 

in relation to the eight criteria against which the park is assessed for the Green Flag Award and 

identifies key recommendations for improvements; these criteria are: 

 

1. A Welcoming Place 

2. Healthy Safe and Secure 

3. Well Maintained and Clean 

4. Sustainability 

5. Conservation and Heritage 

6. Community Involvement 

7. Marketing 

8. Management 

 
General Assessment  

 

Burnley’s 511 hectares of parks and green spaces are regarded as one of the town’s key assets, being 

extensive and general well maintained. The most recent General User Satisfaction Survey identified 

that 74% of people are satisfied/very satisfied with parks, open spaces and play areas although this 

figure has declined over recent years, in line with a reduction in GS&A’s budget. 

 

Five of the six main parks in Burnley (including Scott Park) currently hold a Green Flag Award. This 

is the result of a systematic programme improvement in management over the last ten years, 

starting with the first award for Thompson Park in 1999. 

 

Scott Park has held a Green Flag Award since 2006, it has retained the award largely thanks to the 

enthusiasm and commitment of the friends and general good maintenance in the park and steady 

progress to improve facilities.   
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1. A Welcoming Place 
 

Green Flag Objective: The overall impression for someone approaching and entering (the park) 

should be positive and inviting: 

• good and safe access 

• effective signage to and in the park 

• the principle of something for everyone 

 

Assessment 

 
Issue  Current Position Recommendation 

Access • Handrails on steep sections of path through 

wood. 

• Shortage of seats on which to rest. 

• Access generally good for disabled although 

some paths are steep. 

• Some paths in poor condition 

• Install more benches 

• Continue footpath resurfacing programme  

Entrance signage and 

information 
• Existing main entrance sign and notice board. 

Friends have purchased notice boards for 2 
additional entrances and the tennis pavilion 

• Brown signs on Manchester Road and Coal 
Clough Lane 

• Notice boards have been installed at the 3 

main entrances 

 

• Ensure contact details for Ranger Service are well 
advertised 

Events • An established programme of community 

events and brass band concerts  

• Power installed to bandstand increasing range 
of potential events 

• Develop the existing events programme by hosting 

more events in partnership with the Friends. 

• The Friends group are keen to develop the events 
programme as capacity allows with emphasis on 

performances and links to local groups 

Friendly and 
approachable on-site 

staff 

• On-site staff and park rangers wear visible 
corporate uniforms 

• Provide staff with customer service training to 
ensure consistently high standards of service and 

equip staff to deal with difficult situations. 

• Investigate flexible working by staff to meet needs 
of park users. 

Code of Conduct – a 
good user guide 

 

• Most visitor behave very well and rangers 
available to deal with problems 

 

• Develop a simple (graphical) code of conduct based 
on revised byelaws to positively promote good 

behaviour within the park. 

Quality of facilities – 
something for 

everyone 

• The play area is in need of relocation and/or 

refurbishment 

• More seating required 

• Tennis and Ball court recently refurbished  

• Secure funding to improve play facilities 

• Provide additional seating within park 

Green and pleasant 
character of park 

• Park is generally well-maintained and cleaned 
litter and dog fouling is actively managed. 
Vandalism and graffiti promptly fixed. 

• Litter cleared daily and dog waste bins 
available 

• Pond in need of redesigning to avoid build up 
of silt 

• Preserve green character of park 

• Continue high standards of cleaning and maintain 

enforcement & education activities by rangers. 

• Seek funding for redesign of the pond 

Cycling within the 

park 
• Cycling presently prohibited  • Consider allowing limited cycling on designated 

paths through the park 

 

Issues that require capital improvement 

 
• Playground refurbishment 

• Additional seating 

• Improved signage 

• Tarmacing 

• Redesign of pond area 
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2. Healthy, Safe and Secure 

 
Green Flag Objective: The green space must be healthy, safe and secure for all members of the 

community: 

• Equipment and facilities should be safe 

• Dog fouling must be adequately dealt with 

• Health and safety policies should be in place 

• Toilets, drinking water, first aid and other facilities should be available 

 
Assessment 

 
Issue  Current Position Recommendation 

Fear of Crime,  
Anti-Social behaviour and 
vandalism 

• 71% of park users who were questioned report 
feeling safe but the issue was still highlighted as 
priority. 

• A higher proportion of non-users identify 
concern with personal safety 

• There is active management of this issue by park 

rangers and the police with an emphasis on 
dealing very quickly with any problems before 
they get worse and there is evidence that this 

approach is successful. 

• Maintain high profile of on-site uniformed 
and approachable staff 

• Continue managing vegetation to improve 

sight lines. 

• Continue working with Police directly and 

the multi-agency team  

• Extend child protection training and CRB 
checks to all park based staff 

Safety of paths and steps • Slips, trips and falls are main type of accident in 
parks 

• Some paths in need of resurfacing 

• Park has a full annual inspection 

• Implement recommendations from the 
Footpath Condition Assessment and 

Access Audit 

Control of dogs • Responsible dog owners are encouraged to visit 
Scott Park 

• Dog fouling has been actively enforced by ranger 

service since 2002 with targets set. 

• Friends have purchased dog waste bins for the 

Park 

• Continue enforcement 

• Target early mornings and evenings & use 
intelligence where available 

• Consider zoning into dog free/dog control 
and dog exercise areas 

General health and safety 
issues 

• Risk assessments are prepared for all public and 
operational activities and events are assessed 

using a risk matrix.  

• Staff trained in basic fist aid, etc. 

• First aid boxes located in all park buildings and 

vehicles. 

• Trash grids have been replaced to enable them 
to be kept clear safely. 

• Pond requires attention 

• Develop and maintain a park health and 
safety file and operating procedure. 

• Proposal to remove pond and create a 
flowing channel as the existing pond silts 
up rapidly after dredging 

Traffic and Parking • Potential vehicle/pedestrian conflict at depot 

entrance. 

• No car park, limited amount of on street parking 

• Discourage park users entering via depot 

gate. 

Training of staff • Gardening staff are adequately trained in safe use 
of plant and equipment and in-house trainer and 
assessor is employed 

• Rangers are trained in first aid, handling conflict 
and aggression and experienced in dealing with 
situations 

• Training needs are identified in regular 1 to 1’s 
and annual PDR. 

• maintain training and use staff reviews and 
training matrix to determine further 
training needs 

Health and well being • There is an well developed range of activities 

through the BEEP programme and Surestart but 
much more can be done to extend the 

supervised sports, healthy living activities via the 

tennis courts, bowling greens, etc 

• Friends have sports equipment available for use 

by organised groups 

• Outdoor exercise equipment available near the 
tennis courts 

• Encourage more use of the sports 

equipment available via the Friends 

• Ensure healthy lifestyles activities continue 

to be delivered in Scott Park 

 

 
Issues that require capital improvement 

 
• Replace old and worn out play & sport equipment as required 

• Implement footpath improvements to reduce slips, trips and falls 
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3. Well Maintained and Clean 

 
Green Flag Objective: For aesthetic as well as health and safety reasons the park must be clean 

and well maintained. 

• Litter and other waste management issues must be adequately dealt with 

• Grounds buildings and other features must be well maintained 

• A policy on litter and vandalism should be in place, in practice and regularly reviewed 

 

 
Issue  Current Position Recommendation 

litter • The importance of this issue in creating a 
welcoming park is recognised and litter picking is 

done daily during the week and weekends during 
the summer. 

• Recognised that preventing littering is better than 

picking it up, so rangers enforce. 

• An enthusiastic volunteer litter picks daily 

• Sufficient bins are placed throughout the Park, but 

some are in poor condition. 

• Old bins require replacing – A new 
“Burnley Bin” has been designed for the 

HLF restoration of Thompson Park, these 
bins are to replace all Park bins over time 

• Ensure that rangers continue to identify 

littering and issue fixed penalty notices to 
offenders and publicise the outcomes on 
notices in the park. 

General horticultural 

maintenance 
• The park is adequately resourced to maintain good 

standards (evidenced by 73% satisfaction and GF 
award) but horticultural standards (pruning, fine 
turf, renovating and pruning shrub beds, etc.) could 

be improved through better staff training, 
scheduling, time management, and use of the best 
available equipment and methods. 

• Review and implement working practices 

and introduce simplified system for 
scheduling and recording work 

• continue to develop and train staff 

Policies on litter, 
vandalism and 
maintenance 

• The policy/standards are set out in Green Spaces 
published service standards 

• Maintain under periodic review in 
response to customer feedback 

• Publicise service standards on notice 

boards 

Complaints and service 

requests 
• Wherever possible complaints and service requests 

are recorded and actioned within set time limits 

• None identified 

Maintenance of buildings 
and features 

• Maintenance systems for the public buildings in the 

park are generally good. Faults are usually promptly 
rectified.  

• The monument requires restoration 

• Pond area requires redesigning 
 

• Monitor and review maintenance of 

buildings in park to ensure standards are 
achieved. 

• Identify costs and secure capital funding 

for memorial restoration 

• Improvements to pond area 

maintenance of play and 

sports facilities and 
teenzone equipment 

• There is a system of recorded inspections and risk 

assessments in place and this is audited annually. 
Park staff are trained to inspect facilities but 
playground maintenance team is now struggling to 

maintain equipment that is old and worn out  

• Funding required for relocation and 

upgrading of playground 

 
Issues that require capital improvement 

• Provision of new litter bins 

• Improvements to playground 

• Restoration of Scott Memorial 

• Improvements to pond area 
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4. Sustainability 

 
Green Flag Objective: Methods used in maintaining the park should be environmentally sound, 

sustainable and contribute to biodiversity; 

 
Issue  Current Position Recommendation 

Waste management • Non-organic waste collected from the park is 
removed from the park by a private, licensed waste 

management firm 

• Green waste is taken to the main depot at Queen’s 
Park for composting 

• Fallen leaves are either composted in the Park or 
delivered to local allotment sites 

• investigate alternative means of green 
waste disposal (mobile shredder and bay 

composting) or static shredder and 
vertical composter (partnership with 
Groundwork) 

• retain & compost green waste on site as 
a mulch 

• investigate separation and recycling of 

cans, plastic bottles, etc.  

Recycling plant material • Volunteers from the Friends group are active in 

recycling spring bedding such as polyanthus and 

bulbs which are planted out in the park or 
elsewhere in South West Burnley 

• Continue good practice 

Annual bedding  • There is a modest amount of annual bedding to the 
formal beds around the bowling greens. 

• Several former annual flower beds are now planted 

with perennials 

• Implement designs that use perennial 
planting in order to reduce CO2 and 
reduce plant and labour costs of bedding 

Peat use • Peat is not used as a soil conditioner and non-peat 

substrates are specified for bedding although it is 
likely that small quantities of peat are used in plant 
production 

• none 

Energy conservation • The depot mess room and tennis pavilion have 
poor insulation 

• The toilets are unheated 

• The bowls pavilions are used largely during April to 
Sept with little or no winter use  

• Investigate energy conservation in depot 
facilities 

• Consideration is being given to installing 
a wood burner as part of the Rethinking 
Parks programme 

Use of herbicides, 
pesticides and fungicides 

• Herbicide use is restricted to controlling weeds on 
tarmac surfaces.  

• The bowling greens are managed using as few 

chemicals as possible, organic fertilisers used. 

• Problems are experienced controlling moss on 

tennis courts and suitable organic products need to 
be identified 

• continue current practices 

Biodiversity • A phase 11 habitat survey has been completed 

• Public consultation emphasised the enjoyment and 
high value visitors place on wildlife 

• Woodland areas are un-mown and wildflowers and 

bulbs planted by community groups 

• Manage the park for maximum 

biodiversity and wildlife benefit 

• train staff on biodiversity and 
conservation 

• prepare tree management plan  

• develop a Habitat Action Plan for the 

park to identify in more detail existing 
habitats and action that can be taken to 
increase biodiversity 

• undertake monitoring 

• link park management to Biodiversity 
Action Plan 

 

 
Issues that require capital improvement 

• Green waste composting 

• Bins to allow separation of waste 

• Energy efficiency improvements 
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5. Conservation and Heritage 

 
Green Flag Objective: Particular attention should be paid to conservation and appropriate 

management of natural and landscape features, buildings and other structures 

 
Issue  Current Position Recommendation 

Awareness and expertise 
of staff 

• Staff have awareness of the heritage and 

conservation of the park and are involved in 
reviewing and implementing the management plan 

• Park is Grade 2 listed by English Heritage. 

• Ensure PDR process used to identify and 

meet training needs 

Protection of built 
heritage from 
inappropriate 

maintenance or 
development   
 

• Scott memorial in need of restoration. 

• Bridge parapets require replacement 

• Buildings and structures are generally well 

maintained and the heritage of the buildings has 
been respected, with appropriate materials and 

techniques being used. 

• There are regular recorded building inspections 

• However, the built heritage lacks any formal 

protection 
 

• Progress an HLF application for 
restoration of park features including 
the Scott Memorial, bridge parapets, 

pond and other features 

• Update the building condition surveys 

• Develop and formally adopt 

guidance/specifications for maintenance 
of built heritage elements 
 

Style of furniture, signage, 

Etc. 
• There are a variety of styles of seat and bin.  • A consistent style of seat and bin has 

been chosen and all new bins and 
benches are to be of this design. 

•  

Natural heritage and 
landscape features 

• There is no current written specification or 
guidance available for park staff on management and 

maintenance of natural heritage and landscape 
features. This information needs to be needs to be 
collated, documented and communicated to all 

relevant staff 

• Develop the management plan to include 
clear management prescription for 

maintenance objectives and frequencies 
of maintenance of different landscape 
areas within the park 

• develop and implement a habitat action 
plan 

• prepare a more detailed tree 

management plan based on recently 
completed tree survey 

• prepare a specification for the 

management of ornamental planted 
elements such as shrub beds 

 
Issues that require capital improvement 

• Replacement/additional furniture 

• Restoration of Scott Memorial 
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6. Community Involvement 

 
Green Flag Objective: 

Actively pursue involvement of members of the community, with representation of as many park 

user groups as possible.  

 

 
Issue  Current Position Recommendation 
Friends of Scott Park • The group is well established, with clear 

views on how the park should develop 
and how use of the park can be increased. 

• There is a very good working relationship 

between the Friends group and Green 
Spaces officers 

• A volunteer programme is being 

developed through Rethinking Parks, 
there are currently two volunteers in 
Scott Park 

 

• Continue to support the Friends group 

• Agree the minimum level of support that should 
be provided, (e.g. frequency of meeting and 

attendance at meetings, financial support for 
events, etc.) as discussed at the Park Friends 
Forum 

• Prepare a simple ‘welcome pack’ for new friends 

(to be used across all Friends groups) 

• Provide training support to Friends and 

volunteers (see Training Plan) 
 

Other park user groups • There is regular contact with other user 

groups such as the bowls club, tennis 
league, Surestart, etc. and representatives 
have a standing invitation to Friends 

meetings 

• Organise an annual park user consultation event 

for representatives of all of the user groups and 
public to attend – use this as an opportunity to 
review progress and update management plan 

through short workshop sessions as used for 
Towneley Park MMP 

 

Schools • The park is used by local primary schools 
for environmental and play activities but 
use is infrequent and ad-hoc 

 

Wider community • A good mix of events and activities are 
organised  

• Provide more opportunities for drop-in 
participation in volunteering, arts projects, etc. 

 

Non-users • Park events, such as theatre performance 
and brass band concerts are promoted 

and attract some new users 

 

 
Issues that require capital improvement 

• none 
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7. Marketing 
 

Green Flag Objective: 

To increased the use and enjoyment of Scott Park, by providing information on events, activities, and 

ways to become involved.  

 
Issue  Current Position Recommendation 
Marketing Plan There is no formal marketing plan for Scott Park 

although much marketing and promotion activity 
does take place through: 

 

• Park notice boards 

• Newspaper adverts for events 

• Posters in park/in shops 

• BBC website 

• Word of mouth 

• Banners promoting events 

• Brown tourist signs 

• Entrance signs  

• Articles in press 

• Promotion of Green Flag awards 

• Flying the green flag at entrance 
 

 

• Develop a simple marketing plan for Scott 
Park to provide a clear direction for 
promotion and marketing activities 

• Strengthen marketing and promotion with 
the user groups, particularly the sports and 
healthy exercise offer. 

• Undertake customer satisfaction surveys at 
events in the park 

• Develop a FOSP website 

• Publish a ‘Burnley Parks Guide’ 

• Improve signage and interpretation 

Communication  • Other council departments and partner 
organisations may lack awareness of role 

of Scott Park and the opportunities it 
can offer. 

 

• Communicate in very brief ways the 
objectives and opportunities of the park 

 

Issues that require capital improvement 

• Improved signage and interpretation 

 
The events & activities regularly held in Scott Park include: 

 

• Annual Brass Band Concerts 

• Annual pop concert 

• Volunteer/Friends group bulb planting  

• Trees For Burnley Tree Planting and Woodland works 

• Ranger guided walks 

• Annual Fun Day 

• Christmas and Easter events, (such as Easter egg hunts) 

• Orienteering  

• Bowls events and competitions including the Annual Open Day 

• Tennis Competitions 

• Street league competitions 

• Sports Development led Events such as SHOUT, SPLASH, 

• School Field Trips 

• BEEP activities such as walking for health, bowls coaching, etc. 

• Surestart activities, eg Pushy Mums, picnics, etc 
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8. Management 

 
Green Flag Objective: There should be a Management Plan that takes account of community 

needs in setting out the maintenance and management priorities of the Park, resolves conflicting 

demands and provides an opportunity to secure investment. 

 
Issue  Current Position Recommendation 
Management Plan • There has been a management plan for Scott 

Park since 2002. This document is updated 

annual in response to progress, feedback and 
comments from Green Flag judges 

• develop the management plan further, 
defining in more details maintenance tasks, 

frequencies and standards for each 
landscape character area within the park. 

• hold an annual park user forum in addition 

to the regular friends meetings 

• maintain and update the action plan 
 

Management structure, roles 

and responsibilities 
• There is an effective management structure 

with clear lines of responsibility but equally it 

is recognised there opportunities for 
improvement 

 

• Allocate separate budget for materials & 

events 

• Develop relationship between parks staff 
and partnership organisations 

Management and 
Maintenance Standards 

• There are published service standards, 
formally agreed by the Council’s Executive 
based on the Local Standards adopted in the 

Green Spaces Strategy 

• Scott park has held a Green Flag since 2006 

• Improve procedure for scheduling, 
monitoring and reviewing maintenance 
operations and standards 

• Continue to participate in Green Flag 
award  

 

Issues that require capital improvement 

• Green Flag award will be lost unless the are improvements to the parks essential 

infrastructure and facilities 
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Proposed Management and Maintenance 
 
The Council recognises the importance of continuing to improve the management of Scott Park. It 

also recognises that any future restoration of the park and improvements to facilities must be 

supported by enhanced maintenance and that this must be sustainable over the long term. 

 

 

Management Structure & Staffing 

 

The existing management structure is shown earlier in this document. In many respects the existing 

structure works well and this is evidenced by the improvements that have been made and sustained 

over recent years:  

 

• There are clear lines of responsibility with staff reporting to the Parks Officer who has full 

management responsibility for the South West Burnley area, including Scott Park. 

• The park has two site based staff; a Craftsman Gardener and a Gardener. 

• There is good support from the in-house tree and playground teams 

• A park ranger is assigned to Scott Park 

• VIP programme recruits volunteers to support the Gardeners 

• Effective arrangements are in place for building maintenance 

 

However, there are concerns over maintenance standards, which although not obvious to the 

untrained eye are nevertheless known and recognised by GS&A staff and are raised as concerns by 

the Friends group. 

 
Volunteering Activities 

 

The management and maintenance of Scott Park is already supported through volunteer from the 

Friends and other groups. The value of volunteering activity and the cash funding that has been 

raised is high. Volunteer support will be directed to increasing the programme of events and 

activities in the park and into a structured programme of environmental and horticultural tasks 

within the park.  

The new rethinking Parks initiatives will seek to develop the volunteer programme further and will 

eventually have volunteer members of the public working alongside staff carrying out day to day 

duties. 

 

 

Training and Development 

 

The Council recognises that sustainable improvements in the management and maintenance of Scott 

Park can only be achieved if staffs are equipped with the necessary skills and knowledge to improve 

the quality and efficiency of their work and are motivated to achieve high standards. 

 

A GSA Training and Development Plan will be developed in more detail, with a thorough analysis of 

the existing skills and knowledge of all of the staff involved in managing Scott Park, an assessment of 

the diverse range of skills that will needed to take forward the management of the park over the 

next ten years and a plan for how these can be acquired. 

 

 

Monitoring and Review 

 
This management plan has existing and has been updated annually since 2002 under the review of 

the Friends of Scott Park and in the light of feedback from Green Flag judges. 
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It is proposed that review of the management by the Friends group shall continue in the long term 

but this should be supplemented by input from an annual user forum to which all stakeholders and 

park users will be invited. 

 

As part of the annual review and monitoring of the management plan it is proposed that the 

following performance indicators will be monitored: 

 

• Number of littering and dog fouling enforcements Records of ASB incidents (currently 

recorded) 

• Number of events and audience (partially recorded) 

• Number of school visits 

• Number of volunteer hours 

• Green Flag points score (currently recorded) 
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Appendices 

 

Click on link where available 

  
 

 

 

1. Friends Group Minutes  

2. Development Action Plan  

3. Proposed Park Events 

4. Burnley's Green Spaces Strategy   

5. Burnley’s Play Strategy 

6. Tree & Woodland Management Policy 

7. Burnley's Playing Pitch Strategy 

8. Rethinking Parks  

9. Green Space Service Standards  

10. Health and Safety Policy   

11. Risk assessment example  

12. Inspection Policy 

 

 

 

https://www.burnley.gov.uk/sites/default/files/Green%20Spaces%20Strategy%20%202015%20-%202025.pdf
https://www.burnley.gov.uk/sites/default/files/Burnley%27s%20Play%20Provision%20Strategy%20%202017%20-%202026.pdf
https://burnleygov.sharepoint.com/:b:/s/gsa/ETvV5isQXh9InXHHYCWwaT0Ba8mFygMw6EW_AYoNaEWavw?e=3VzBS7
https://www.burnley.gov.uk/residents/parks-open-spaces/playing-pitch-strategy-2016-2026
http://www.burnley.gov.uk/sites/default/files/Burnley%20Final%20Report.pdf
https://burnleygov.sharepoint.com/:w:/s/gsa/EZ7Ilg9_IIpLnsUT8STzvt8B81BBdcQqPV_qbGVfUDs6Yg
https://burnleygov.sharepoint.com/:w:/s/gsa/ETHvQ9zTllxHspYQStu_qhUBSe4Y02Qkc2T2JHp4WIwXYg?e=7XJXiI
https://burnleygov.sharepoint.com/:w:/s/gsa/EVU3I3F4S1dCnezxE6fb2CABL3IRogqWV-2muR0kUNPGfg?e=8TZ960
https://burnleygov.sharepoint.com/:w:/s/gsa/EXnPzzsX0xBHkI4Pm1Yh-qEBG6gU-ubpkCphKbw6iuVm-Q?e=zKc4mp
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Appendix 1 
 
 

Friends of Scott Park 

Scott Park Road 

                                     BURNLEY 

BB11 4JR 

 
FOSP MEETING Monday 12 November 2018 at Val’s House. 

 

Present:    Val Crabtree – Chairperson 

                   Chrissy, Nick – Green Spaces 

                   Peter, Edward, Phil, Julie, Arthur, Phil, Simon, George. 

 

 

Welcome: 

 

A warm welcome to all and minutes from the last meeting were read out and agreed. 

 

Playground: 

 

Under discussion tonight was the proposed NEW location for the childrens’ playground. This would 

be decided after funds are available or simply to move the existing one. I am sure that consultation 

with Park users, FOSP Group and Council would need to take place before a final resting place could 

be agreed. 

This is, of course, a very contentious subject, but nevertheless one close to our hearts. A new 

playground is a possibility, but only as far as being included for a plan and that would be in 2020, the 

plan that is. An ideal area appears to be next to the zipline, plans have been drawn up, but again all to 

be confirmed. 

 

Band in the Park: 

 

Madness have been booked. YIPPEE!! Another great evening in Scott Park planned for 27 July 2019 

costing around £1,300. More information nearer the time. 
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Funday: 

 

Event planned for 16 June 2019. Booking events will take place in the New Year. Possible fire tender 

(old style) which would be great if it could be secured. This year was a great success. Tremendous 

amount of planning went into it and I am sure next years event will follow suit. 

 

Finances: 

 

Around £5,500 in the kitty with £500 to be spent on equipment. Gardening equipment/bulbs were 

raised. Bob appears to have bulbs and beds have already been cleared. Need planting in the very near 

future. 

 

Oak Trees: 

 

There is an on-going initiative to plant 100 oak trees in Burnley. With a bit of luck, we intend to 

sponsor/pay for one at about £100. 

 

A.O.B: 

 

- Toilets. ---- Locks have been changed due to the winter rotas. They are usually locked in the 

winter period. 

- Events planned for Christmas. ----  Not at present and not very likely as lighting/weather play 

a detrimental part in proceedings. 

- Path edges/ Drains. ---- Due to be looked at and planned for working on, in the very near 

future. 

     

Next Meeting: 

 

Monday 4 February 2019. 7pm at Val’s House. SIMON GOFF WILL BE ATTENDING, SO WILL 

EVERYBODY PLEASE MAKE AN EFFORT TO BE HERE AND LET ME KNOW. 

 

 

Finally a Happy New Year to you all. Many thanks to everyone for your continued support and here 

is to a wonderful 2019 
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Appendix 2 
Development Action Plan 

 
Location Item Estimated Cost Responsibility  Priority (L, M, H) 

and Proposed 
Completion Date 

Play Area 
(Teenagers) 

Consider adding more equipment near zipline £8,000 CG, FOSP New basket swing 
was installed  
2020 

Playground 
(Junior & 
Toddlers) 

Relocation and updating is required, GSA and Friends 
are presently considering options and exploring funding 
possibilities 

£100,000+ FOSP, SK, SG, CG, NW New toddler 
playground was 
installed on the little 
used lower bowling 
green 2020 

Park Bees and Bee Hives £1,500 per hive MH, SG and Offshoots M Hives in position in 
Queen’s, Ightenhill 
and Towneley 

Tennis Courts & 
Ball Court 

Courts require resurfacing and repainting £25,000 MH, SG H Funding required, 
Parks Development 
Officer to look at 
options. 2022 

Bowling Greens The need for two greens is to be reviewed, the club is 
quite small and one green may be sufficient. The lower 
green could potentially be a site for a toddlers play area. 
The possibility of self-management of all Burnley’s 
greens is being explored to help boost use and manage 
the maintenance more efficiently 
 

 SG, MH, FOSP The need for two 
greens was 
reviewed and the 
decision made to 
reduce bowling 
greens to one  
2019/20 

Bowling Green Install a Bow top fence around the perimeter of the top 
green  
  

£8,000 SG, MH, H Install in 2021 

Scott Monument Restoration is to be included in a wider bid for HLF 
funding for restoration of park features. 
 

£50,000 SG, MH H Preparations for an 
HLF funding 
application to be 
progressed in 2019 
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and funding 
application in 2020 

Pond and 
stream 

Pond area is continually silting up and is unsightly and 
unsafe. A design for recreating the stream and marginal 
planting has been drawn up, funding bid to go in with one 
for play area and monument 
 

£20,000 SG, MH, Parks 
development manager  

H As above 

Bridge near 
monument 

Stone wall collapsed and presently steel hand rail in 
place. Stonework needs replacing. To be included in 
funding bid 

£15,000 SG, MH, Parks 
development manager  

M As above 

Outdoor Gym Consider adding more equipment £5,000 FOSP, MH, CG L Possible Awards for 
All bid by Friends 

Park Bins Most bins are in a poor state and need replacing with a 
uniform design 

£300 per bin MH M New bins have 
been produced for 
Thompson park 
restoration, these will 
be introduced over 
time in all Burnley’s 
parks, starting April 
2019 

Park Benches Require refurbishment Materials MH, FOSP M A volunteer ex 
joiner is presently 
renovating all the 
benches 

Toilets Toilets are in need of refurbishment £20,000 Liberata, SG, MH M Will depend on 
availability of funding 

Bandstand Bandstand is well used but requires repainting and 
lighting to make more user friendly 

£15,000 Liberata, MH, FOSP L Funding bid by 
FOSP when 
playground is 
relocated 2020 

Rose Beds Rose beds are old and in poor condition, require 
reshaping and replanting 

£600 MH Rose beds have 
been replanted and 
reshaped 2020 

Invasive weeds There are several small stands of Japanese knotweed 
that need eradicating. All are plotted on the Councils 
invasive weeds map and are treated annually. 

 MH H Ongoing, hopefully 
all should be 
eradicated by 2021 

Footpaths Upgrade and resurface footpaths as required £50,000 SG, MH H Ongoing dependent 
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on funding 

Signage Consider installing fingerposts £500 per post MH, FOSP L Park is generally 
used by locals who 
know it well, could be 
useful if to be used 
more widely 
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Appendix 3 

Proposed Park Events 2021  
 

Event Title Venue Date 
Event times  
(if known) 

Number 
of 
people 
expected 

Event 
Fee 

Contact  
Name, phone and email 

Admission 

5k Park Run Towneley Park 
EVERY 
SATURDAY 

9:00am – 10.30am 400   FREE 

Junior park run Towneley Park 
Every 
Sunday 

9.00am – 10.30am 100   FREE 

Mid-Lancs Cross 
Country 

Towneley Park 11th January 12:00pm – 4:00pm     

Pendle Forest 
Orienteering 

Towneley Park 29th February 12.30pm – 2.30pm 50   FREE 

Schools Orienteering Towneley Park 17th March 
10:00am – 
11.30am 

   FREE 

Primary Schools Cross 
Country 

Towneley Playing  
Fields 

31st March 9.00am – 11.30am 20   FREE 

Brun Valley 10k Trail Towneley Park 5th April 9:30am – 11:30am    £7.50 

Primary Schools Cross 
Country 

Towneley Playing  
Fields 

21 April 9.00am – 11.30am 20    

Burnley & Pendle 
Scouts 
St George’s Day 
Parade 

Towneley Park 23rd April 9.00am start 20   FREE 

Outdoor Cinema Towneley Park 
29th & 30th 
April 

9.00am – 11.30am 20    

Burnley Live Queens Park 
30th April - 
2nd May 

     

May Fun fair Towneley Park 
2nd & 3rd 
May 

12:00pm – 5.30pm 
both days 

 TBC  Various 
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Event Title Venue Date 
Event times  
(if known) 

Number 
of 
people 
expected 

Event 
Fee 

Contact  
Name, phone and email 

Admission 

May Day Festival Towneley Park 3rd May 9am start    FREE 

VE Day Various 8th May      

RunFresh – Foam Run Towneley Park 10th May 11:00am – 4:00pm 
501 - 
1000 

  Various 

Buzzin’ Bee Day Ightenhill Park 16th May 12.00am - 4.00pm 300   FREE 

Rosegrove FC Junior 
Football Tournament 

Towneley Park 16th May 9:00am – 5:00 pm 300    

Primary Schools 
Orienteering 

Towneley Hall area 21st May 9.00am – 11.30am 20    

Thompson Park 
Ranger Day 

Thompson Park 30th May 12:00pm – 4:00pm    FREE 

Ranger Day Funfair Thompson Park 30th May 12:00pm – 4:00pm     

Inflatable Adventure 
World 

Queens Park 
30th – 31st 
May 

9:00 am – 6:00pm 
499 each 
day 

£300 per 
day 

 Various 

Burnley Community 
Festival 

Queens Park 6th June 11:00am – 5:00pm 300   FREE 

Brass in The Park – 
East Lancs Concert 
Band 

Towneley Park 7th June 2:00pm – 4:00pm 300 None  FREE 

Scott Park Family Fun 
Day (Fathers Day) 

Scott Park 20th June 12:00pm – 4:00pm 499 None  FREE 

Brass in The Park – 
Hebden Bridge Band 

Scott Park 14th June 2:00pm – 4:00pm 300 None  FREE 

Brass in The Park – 
Haworth Band 

Queens Park 21st  June 2:00pm – 4:00pm 300 None  FREE 
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Event Title Venue Date 
Event times  
(if known) 

Number 
of 
people 
expected 

Event 
Fee 

Contact  
Name, phone and email 

Admission 

Veterans and Cadets 
Day 

Towneley Park 20th June TBC TBC TBC  FREE 

Rosegrove FC Football 
Tournament 

Queens Park 
27th * 28th 
June 

9:00am – 5:00pm     

Padiham On Parade 
Various Venues in 
Padiham (not park) 

27th & 28th 
June 

12:00pm – 5:00pm 
1000 both 
days 

   

Burnley Run for All 10k 

Start & finish Turf 
Moor, running 
through Towneley 
Park. 

28th June 9:30am – 15:00pm  

1200 
runners 
plus 2 
spectators 
per 
runner. 

  

Classic Car Show  Towneley Park 26th June 9:00am – 2:00pm 1000+ None  £5 parking 

Brass In The Park – 
Championship 
Freckleton Band 

Memorial Park 28th June 2:00pm – 4:00pm 300 None  FREE 

Pinder’s Non-Animal 
Family Circus 

Towneley Park 
28th June – 
4th July 

CLASH 
100 per 
session 

TBC   

Retro Music Festival Towneley Park 3rd July 
12:00pm – 
11:00pm  

Upto 4000 
£1 per 
proposed 
attendee 

 £25-£40 

Wile Out Music Festival Towneley Park 10th July 
12:00pm – 11:00 
pm 

Upto 4000 
£1 per 
proposed 
attendee 

 £25-£40 

Bands in the Park Queens Park 10th July      

Burnley Wakes Fun 
Fair – Showman’s 
Guild 

Towneley Park 7th-12th July      

Boohoo Staff Parties Towneley Park 
9th & 12th 
July 

 
1000 per 
day 
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Event Title Venue Date 
Event times  
(if known) 

Number 
of 
people 
expected 

Event 
Fee 

Contact  
Name, phone and email 

Admission 

Trail Blaster Endurance 
Run 12 & 24 hour 

Towneley Park 
10th – 12th  
July 

10th July 10am  
- 12th July 10am 

   £30.00 

BeeGees Tribute Scott Park 11th July 6:00pm – 11.30pm    
£5 advance 
£6 on the 
gate 

Purnley & Pendle 
Grand Prix – Towneley 
10k Road Race 

Towneley Park 12th July 9:00am – 1.30pm     

Towneley Food 
Festival 

Towneley Park 
1st – 2nd 
August 

     

Unlimited Slide & Ride Queens Park 
7th – 8th 
August 

     

Bands in the Park Queens Park 15th August     FREE 

Building Bridges in 
Burnley 

Thompson Park 26th August     FREE 

Thompson Park 
Ranger Family 
Weekend 

Thompson Park 
28th – 30th 
Aug 

    FREE 

BACK-UP Date - Retro 
in the Park 

Towneley Event 
Field 

28th August      

BACK-UP Date – Wile 
Out Festival 

Towneley Event 
Field 

29th August      

Thompson Park 
Summer fun Day 
Funfair 

Thompson Park 29th August      

Burnley Live 
Towneley Event 
field or Queens 
Park  

4th 
September 

12.00 – 9.00 500   FREE 
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Event Title Venue Date 
Event times  
(if known) 

Number 
of 
people 
expected 

Event 
Fee 

Contact  
Name, phone and email 

Admission 

Padiham 10k 
Memorial Park and 
Greenway 

20th 
September 

9.00am – 12.00 500   £7.50 

Unlimited Slide & Ride Towneley Park 
18th  & 19th 
September 

11.00am-7.00pm    TBC 

RETRO in the Park Towneley Park 
26th 
September 

12:00pm – 
11:00pm 

Upto 4000 

£1 per 
head 
proposed 
attendees 

 £25-£40 

Bonfire Towneley Park 
5th 
November 

6.00pm – 9.30pm 7,500 TBC   

Santa Stroll & 
Christmas Fete 

Thompson Park 
7th 
December 

10.30am-2.00pm    

£5.00 Over 
16 
£2.00 under 
16 
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