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The new herbaceous bedding and 3-tiered planters in the top park of the park. Funded by the Friends 
Group.  
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Introduction 

 
This Management Plan has first produced and adopted in preparation for an application to the 
Green Flag Park Award. It will be updated annually to reflect progress implementing the action 
plan, to incorporate ideas and suggestions from the Friends of Ightenhill Park and to take 
account of feedback that is received from the Green Flag judges after each annual inspection. 
 
The management plan for Ightenhill Park has a number of aims: 
 

 Guide the future management and development of the park 

 Ensure that resources spent on maintenance of the park are used efficiently 

 To promote interest and community involvement 

 Ensure the park meets the recreational needs of users 

 To preserve the built and natural heritage of the park 

 To assist the Council to secure external funds for the improvement of the park 

 To help ensure that the Park meets and maintains Green Flag award standards 
 
The plan has been prepared with reference to; CABE Space’s “Guide to producing Park and 
Green Space Management Plans”, “Raising the Standard – The Green Flag Guidance Manual” 
and the HLF’s “10-year Management and Maintenance Plan Guidance. 
 
This plan was written by the Parks Officers (Andy Buck, Nick Williams and Carly Glover and 
amended in 2019 by Sean Kerr) responsible for the day-to-day management of Ightenhill Park 
in consultation with the Friends of Ightenhill Park, parks staff and other officers of the Council.  
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Description of Ightenhill Park 

 
Ightenhill Park was opened on 25th June 1912. It is a small urban park split into three 
sections by 2 roads both of which bear the park’s name (Ightenhill Park Lane and 
Ighten Road).  
 
The first of these sections or top part of The Park as it’s known consists of- 

 Formal lawns 

 Rose bed 

 Shrub and herbaceous planting 

 Meandering paths 

 3-tiered planters 

 A Children’s Playground for younger children 

 A more adventurous Junior Playground for older children/teenagers to enjoy 

 Outdoor fitness equipment, for use by all park users 

 “The Delph” which is the site of the former Bandstand. 

 Some small formal flower beds at entrances 
 
Throughout the 1990’s this portion of The Park began to get a little neglected, as it 
contained no real facilities other than The Play Area. Which at the time was attracting 
anti-social behaviour?  As a result in early 2004 a group of local residents many living in 
houses overlooking the park, set up a pressure group that became - The Friends Of 
Ightenhill Park (F.O.I.P). Since its inception The Group has funded a number of 
improvements such as new litterbins, 3 tiered planters, herbaceous beds, benches, 
three notice boards and a phone box library. This part of The Park was originally 
enclosed by railings and locked at night. But as with several similar places the railings 
were removed during the Second World War as part of the war effort. 
 
The middle portion of The Park is still enclosed by the original wrought iron railings and 
is still locked when required contains - 

 The Former lodge House now in private ownership, 

 Two bowling greens 

 The small Ightenhill Park Depot that originally contained a green house and 
potting shed. It now houses a small staff mess room, a machine store and bays 
for loose materials, a container store for Friends’ equipment and a large 
polytunnel constructed by the Friends. 

 Two bowls pavilions both house public toilets.  The old pavilion an original 
feature of The Park and The New pavilion built in 2006 to replace one the was 
destroyed by fire in 2005. 
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A lovely spring bed, overlooking the ‘Bottom bowling green’ 

 
The lower portion of The Park also still enclosed by railings and locked at when 
required contains –  

 2 recently constructed tarmac tennis courts 

 A new multi-use ball court 

 A large wildflower area, which is “buzzing” with butterflies and bees whilst in 
flower. 

 
The new tennis courts and ball court were built in the autumn of 2009 on the site of the 
old semi derelict clay courts. The £71,000 funding for this project came from various 
sources including; The Friends Group, The local ward councillors and The Local PCT 
as part of the Healthy Life Styles Project. This new facility is used by the local 
community for free, The Evening tennis League and The Exercise on Prescription 
Scheme linked to Healthy Life Styles. 
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The new tennis facilities at Ightenhill Park  

 

The Park as a whole is well used by the local community. The main users are dog 
walkers, joggers, parents/guardians and small children on the play area, bowlers during 
the summer months, tennis players, local schools and church groups. 

Ightenhill Park hosts several events. These include – Bowls drives, bowls coaching for 
young people during the summer holidays, environmental awareness events organised 
by The Park Ranger Service, children’s fun day, an annual concert (usually a brass 
band concert although in recent years the park has hosted a small country and western 
group a jazz band) and The Ightenhill Festival.  

 
The Park did become a little neglected through the late 1980’s and into the 1990’s, 
particularly the tennis courts. In more recent years the profile of Ightenhill Park has 
risen and with it the standard of The Park. A strong Friends group, various user groups 
and The Council in partnership with other public bodies Such as The PCT, The 
Lancashire Youth Offending Team, The Probation Service, and The Police are all 
helping to raise the parks profile and standard. 
The Friends Group have continued to help with general park maintenance, providing 
funding for plants, having a volunteer in the park day every Wednesday linking in with 
our Re-Thinking Parks Project (see appendix).  
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The friends Group have funded and installed some street lighting in The Park following 
on from the installation of power supply a few years ago. The Friends Group are 
dedicated when it comes to raising funds for new facilities and in 2018 they funded a 
phone box library, the installation of urban bee hives and a large polytunnel.  They plan 
to install further lighting, continue to grow their volunteer numbers, have set up a sub 
group for bee keeping, host a National Bee Day event and use the polytunnel to grow 
vegetables and have food growing/cooking educational activities. 
 
 

 
 

A couple of dedicated dog walkers in Ightenhill Park,in all its’ Winter glory. 
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The History Of Ightenhill Park 

 
 As mentioned elsewhere The Mayor and mayoress opened Ightenhill Park on 25th 
June 1912.  Initially The Park consisted only of the top part of The Park (South of 
Ightenhill park lane) and was built on land given to Burnley Corporation in 1908 by Lord 
Shuttleworth of Gawthorpe. The land had previously been used for grazing.   
The Park at the time contained a bandstand a small shelter, toilets and pavilion, Rose 
and shrub beds, ornamental lawns and other formal planting. It was completely 
surrounded by impressive wrought iron railings and is described as having huge iron 
gates. The railings were later removed as part of the war effort.  
 
Later in 1912 The Corporation bought additional land to the north of Ightenhill Park 
Lane and laid out the bowling green area. The greens were opened in 1913.  
 
The bottom portion of The Park (tennis courts) was originally a private tennis club 
founded in 1887.  But by 1926 when major works were carried out (the removal of grass 
courts and laying of clay courts) records show the site was owned by Burnley 
Corporation, although No records can be found of any purchase. This site originally had 
a small pavilion and toilets as well as basic grandstand seating. These have now long 
gone although the site of the seating is still there. 
 
The Park was designed and laid out G H Pickles, Burnley’s Borough engineer and 
Robert Murray the Parks Superintendent.  
Unfortunately early photographs of The Park are few and far between and not good 
quality, none are available at the moment to be included in this plan. However The 
Chairman of F.O.I.P is currently carrying out research into The Parks history, which 
should produce some old photos.  
 
In the beginning as previously mentioned there were several buildings in The Park of 
which only one of the bowling pavilions and the gardener’s mess room survive.  The 
most well used and most spectacular of the old buildings was The Bandstand which 
was used weekly during the summer months in the early years of The Park. Sadly no 
further information on The Bandstand is available. However it was recorded in the local 
Burnley Express at time of the opening ceremony that the impressive new bandstand 
was not yet available for use so The Catholic Band marched around the Park stopping 
to perform at appropriate sites. The weather also got a mention (needless to say it was 
raining!). It is a mystery how and when the Bandstand met it’s end.  
 
The Park depot was originally a small nursery and contained 2 greenhouses where 
bedding plants etc were grown for use in The Park. This of course was common 
practice at the time. The glasshouses were eventually knocked down in the early 1980’s 
after becoming derelict. Shortly after the steel container was placed on site to be used 
as a store for tools and machinery.  The depot now serves for grounds maintenance 
teams that are working in the area but due to recent cutbacks there is no member of 
staff permenantly based in the park. A team of 3 permanent staff cover this area and 
one member is left in the park for a day per week. 
In more recent years a second storage container has been put on site. This was funded 
by FOIP and is used exclusively by them as a store for equipment. 
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The Vision for Ightenhill Park 

The Friends of Ightenhill Park (FOIP) and the Council are working towards the achieving this 
vision for Ightenhill Park:-  

“Ightenhill Park will be a dynamic and sustainable public park that meets the needs of the Park 
and outlying communities. The park, through its improvements, will help contribute to the 
development of Burnley as an attractive and prosperous market town.” 

It is generally felt that the original vision has largely been achieved despite local 
government cuts. Over the years as The Council has been forced to make cuts so The 
Friends Group has responded by taking on more responsibility. Their aim is to continue 
to build on their success and to fund and provide more and better facilities with in the 
park and help with management and maintenance.  
The Friends are working to create a community allotment within the park on the site of 
the current depot. To develop this site as a community allotment will require some tree 
felling and pruning. The Tree officer has surveyed the site and identified several dead 
and low value trees that can be removed. One this work has been done FOIP will lead 
volunteers in developing the site into an allotment for community use.  
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Policies Relevant to Ightenhill Park 

 

Corporate Strategies  
The Council’s strategic objective are summarised in the diagram below. 

 
 
 

 

 
 

Burnley Borough Council’s Corporate Plan 
 
The Council’s strategic objectives reflect those of the Sustainable Communities Strategy: 
 

 People: creating healthy and flourishing communities 

 Places: making the Borough a place of choice 

 Prosperity: Creating opportunities for a secure economic future 

 Performance: Continually improving our services 
 
Burnley’s green spaces, and especially the heritage parks such as Ightenhill Park contribute to 
the achievement of these objectives in a number of ways: 
 
People 
Parks help to improve people’s health and well-being. Burnley and Padiham performs 
particularly badly in the indicator of health deprivation and disability, with two thirds of the 
borough living in neighbourhoods that are in the 25% most deprived in the UK. Burnley’s Sport 
and Physical Activity Alliance action plan aims to increase participation by 1% per year: 
 
Good quality parks on the doorsteps of these communities encourage people to lead healthier 
lifestyles by participation in play, sport, walking, running, cycling, etc. This is supported by 
evidence from the Green Spaces Strategy consultation which identified how highly the public 
rate parks and green spaces for recreation. 
 
Ightenhill Park also has an important role in sustaining a flourishing community in the area. The 
Friends of Ightenhill Park are a focus for community involvement organising successful events 
and activities that involve people in improving their parks and creating a stronger sense of 
ownership. 
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Places 
Burnley’s Economic Strategy  identifies that, in addition to retaining its own economic base, 
Burnley and Padiham must orientate itself as a place where people who work in nearby growth 
centres choose to live. High quality parks, public spaces and access to the countryside help to 
determine these choices.  
 
Ightenhill Park contributes to a quality of environment that will attract people to choose Burnley 
as a place to live and help to create the positive image that Burnley needs. 
 
Prosperity 
Investing in quality green spaces is a key transformational action highlighted in the Northwest’s 
Regional Economic Strategy. The Lancashire Economic Strategy and the Central Lancashire 
City Region Development Programme both emphasise the economic contribution that a quality 
environment plays in improving the economy.  
 
Performance 
 
Public Space Protection Orders 
 
Ightenhill Park is covered by the 1977 byelaws covering Parks and Pleasure Grounds. These 
byelaws are enforced by the park ranger service. These are to be reviewed using the model 
“byelaws for Pleasure Grounds, Public Walks and Open Spaces” that were issued by the 
Department for Communities and Local Government in 2006. 
 
The byelaws are enforced by the ranger service with occasional assistance from the police. 
 
Dog Fouling 
 
Ightenhill Park is designated as an area where dog fouling is not permitted, under measures 
introduced through the Dogs (Fouling of Land) Act 1996. Dog fouling is enforced by the park 
ranger service, which is able to issue Fixed Penalty Notices directly to offenders.  
 
Since the Act was enabled in 2001, park rangers have carried out over 400 enforcements in 
Burnley’s parks. However, whilst there has been a significant improvement, education and 
enforcement is continuing. 
 
 
Anti-Social Behaviour Policy 
 
The four person park ranger team takes the lead in dealing with anti-social-behavior in parks. 
They aim to deal with situations in a friendly but very firm manner. 
 
Park rangers are linked to the Multi Agency Problem Solving team (MAPS). This co-ordination 
team is made up of the police, anti-social-behavior officers, and fire service and park rangers. 
The delivery mechanism for this group is Multi-Agency Task and Co-ordination group (MATAC) 
who deploy officers and resources at a concentrated level to address issues in a proactive way 
 
They have strong links with the local Community Beat Managers and Police Community 
Support Officers, meeting these on a regular basis as well as attending the Police & Community 
(PACT) Together meetings were local residents identify the issues they have. 
 
A variety of sanctions are used to deal with ASB, including: Youth Referrals, Acceptable 
Behavior Contracts and Anti-Social Behavior Orders. Illegal off-road motorbikes using open 
space are identified to police leading to confiscation and disposal. 
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Alcohol Policy 
 
Ightenhill Park is covered by a Designated Public Places Order (covering all major parks), 
which gives Police powers to act against anti-social drinking. Joint park ranger and police 
patrols are undertaken within the park to control the problem of groups of underage youths 
drinking and the situation is presently well managed and under control. 
The consumption by people over 18 of small amounts of alcohol during some park events is 
permitted.  
 
 

Burnley Borough Council’s Corporate Plan 

 

The Council’s strategic objectives reflect those of the Sustainable Communities Strategy: 

 

 People: creating healthy and flourishing communities 

 Places: making the Borough a place of choice 

 Prosperity: Creating opportunities for a secure economic future 

 Performance: Continually improving our services 

 

Burnley’s green spaces, and especially the heritage parks such as Ightenhill Park contribute to the 

achievement of these objectives in a number of ways: 

 

People 

Parks help to improve people’s health and wellbeing. Burnley and Padiham performs particularly badly in 

the indicator of health deprivation and disability, with two thirds of the borough living in 

neighbourhoods that are in the 25% most deprived in the UK. Burnley’s Sport and Physical Activity 

Alliance action plan aims to increase participation by 1% per year: 

 

Good quality parks on the doorsteps of these communities encourage people to lead healthier lifestyles 

by participation in play, sport, walking, running, cycling, etc. This is supported by evidence from the 

Green Spaces Strategy consultation which identified how highly the public rate parks and green spaces 

for recreation. 

 

Ightenhill Park also has an important role in sustaining a flourishing community in the area. The Friends 

of Ightenhill Park are a focus for community involvement organising successful events and activities that 

involve people in improving their parks and creating a stronger sense of ownership. 

 

Places 

Burnley’s Economic Strategy  identifies that, in addition to retaining its own economic base, Burnley and 

Padiham must orientate itself as a place where people who work in nearby growth centres choose to 

live. High quality parks, public spaces and access to the countryside help to determine these choices.  

 

Ightenhill Park contributes to a quality of environment that will attract people to choose Burnley as a 

place to live and help to create the positive image that Burnley needs. 

 

Prosperity 

Investing in quality green spaces is a key transformational action highlighted in the Northwest’s Regional 

Economic Strategy. The Lancashire Economic Strategy and the Central Lancashire City Region 

Development Programme both emphasise the economic contribution that a quality environment plays 

in improving the economy.  
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The Green Spaces Strategy 2015 - 2025 

The Green Spaces Strategy and Action Plan was adopted in 2015 and identifies the priorities for the 

management and development of Burnley’s 550 hectares of parks and green spaces, taking account of 

the significant reductions in revenue expenditure. 

 

The strategy identifies 6 formal ‘heritage’ parks. Ightenhill Park is categorised as a District park. 

 

Type Name Area  

(Hectares 

) 

Town parks Towneley Park  47.7 

 Thompson Park  10.0 

District parks Queens Park 9.1 

 Scott Park 7.2 

 Memorial Park, Padiham 5.2 

 Ightenhill 3.1 

Neighbourhood parks Hapton Park 3.8 

 Barden Gardens (Queensgate) 0.8 

 Burnleywood Park 0.8 

 Calder Park (Ightenhill) 4.4 

 Byerden Holme (Daneshouse) 4.6 

 RACA Park, Cliviger 0.2 

 Total 96.9 

 

 

 

 

The Strategy identifies that the Council will work towards each of the 6 heritage parks achieving Green 

Flag..  

 

The strategy identifies a number of recommendations that are relevant to Ightenhill Park.  

 

Ref Recommendation 

PG1 Continue to work in partnership with park friends groups and other organisations to develop Burnley’s 

parks. 

PG2 Develop and implement the ‘Rethinking Parks’ programme with the aim of protecting the quality of 

Burnley’s parks from the impact of the government’s austerity programme. 

PG3 Endeavour to maintain Green Flag status for the 6 ‘town’ and ‘district’ parks  

 

 

The Green Spaces Strategy established the following local standard for provision of greenspace the 

category ‘parks and gardens’: 
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Open Space Type Quantity Provision Standard 

Parks and Public 

Gardens 

1.0 hectares per 1,000 population 

(0.5 Ha at district level plus 0.5 Ha borough-wide) 

Quality Standard 

We will endeavour to maintain parks and gardens to the Green Flag standard: A 

welcoming, clean and litter free site with a range of recreational opportunities for all 

ages, and well maintained facilities (such as benches, bins, toilets, play equipment) with 

active community involvement and managed in a sustainable manner and conserving 

the heritage of the park. 

Accessibility Standard 

Expected mode of transport: walking up to 1.5km 

 

 

 

 

 

The Full Green Spaces Strategy and Action Plan can be viewed online at Burnley.gov.uk.  

 

Annual Service Plan 

 
Actions from the Green Spaces Strategy are included in the GS&A Annual Service Plan that can be 

viewed on line at burnley.gov.uk. Improvement projects which are identified in the management plan 

through discussion with the Friends group are included in the GS&A annual service plan. 

 

Tree Management Policy  

 

This policy identifies the Council’s approach to the management of trees growing on land owned by the 

Council. The present Tree Management policy is available in the Appendix, however it is currently being 

updated and new version will be available soon.  

Burnley Play Strategy  

The full strategy is available to view at Green Spaces, however the section relevant to Ightenhill Park is 

included in the Appendix.  

 

Land Ownership  

 

The Park has been owned and maintained by Burnley Borough Council since opening. 

 

 

Byelaws  

 

Ightenhill Park is covered by the 1977 byelaws covering Parks and Pleasure Grounds. These byelaws are 

enforced by the park ranger service. These are to be reviewed using the model “byelaws for Pleasure 

Grounds, Public Walks and Open Spaces” that were issued by the Department for Communities and 

Local Government in 2006. 

 

The byelaws are enforced by the ranger service in partnership with the police. 
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Anti-Social Behaviour Policy 

 

The four person Park Ranger team takes the lead in dealing with anti-social-behavior in parks. They aim 

to deal with situations in a friendly but very firm manner. 

 

Park Rangers are linked to the Multi Agency Problem Solving team (MAPS). This co-ordination team is 

made up of the police, anti-social-behavior officers, fire service and park rangers. The delivery 

mechanism for this group is Multi Agency Task and Co-ordination group (MATAC) who deploy officers 

and resources at a concentrated level to address issues in a proactive way 

 

They have strong links with the local Community Beat Managers and Police Community Support 

Officers, meeting these on a regular basis as well as attending the Police & Community (PACT) 

Together meetings were local residents identify the issues they have. 

 

A variety of sanctions are used to deal with ASB, including: Youth Referrals, Acceptable Behavior 

Contracts and Anti-Social Behavior Orders. Illegal off-road motorbikes using open space are identified 

to police leading to confiscation and disposal. 

 

The Friends group have recently secured funding for installing lights in the top section of the park, 

adding to the sense of security for park users. 

 
Alcohol Policy 

 

Ightenhill Park is covered by a Designated Public Places Order (covering all major parks), which gives 

Police powers to act against anti-social drinking. Joint park ranger and police patrols are undertaken 

within the park to control the problem of groups of underage youths drinking and the situation is 

presently well managed and under control. 
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Existing Management and Maintenance 
 

Ightenhill Park is managed by Burnley Council’s Green Spaces and Amenities Unit (GS&A), which is one 

of 8 service units within the Council, as illustrated below.  
 

Burnley Council Organisation Structure 
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Green Spaces & Amenities are responsible for management and maintenance of 550 hectares of green 

spaces within the borough. Three neighbourhood green space teams directly employed by GS&A deliver 

the service. Each team is based in a district park and maintains both the park and surrounding green 

spaces. Towneley Park, which is Burnley’s main park covering 180 hectares, has its own team. The 

teams undertake all horticultural maintenance and are supported by a playground maintenance team, a 

tree team and a mobile street sweeper. 

 

Ightenhill Park is managed by the Padiham area team consisting of a Team Leader, three full time 

gardeners, an apprentice plus one seasonal gardener.  

 

A very experienced Park Ranger team, consisting of three permanent rangers and two seasonal staff are 

responsible for patrolling parks, dealing with anti-social behaviour, enforcement of littering and dog 

fouling, helping to organise community events & activities and delivering educational activities and guided 

walks. The rangers keep a record of incidents and work closely with the Police.   

Administrative, technical and managerial staff based in GS&A’s main office at Burnley Cemetery support 

the Neighbourhood teams. This resource includes a Greenspaces Manager, Parks Officers, Tree Officer 

and a Play Officer. (A diagram showing the staff structure of GS&A is shown in Figure 4. below)  

 

GSA Management Structure 2019 

 
 

 

 

 

 

 

 

 

Head of Green Spaces & Amenities  

Simon Goff 

477223 (direct dial) 

07971 033197 

 

Senior Park Ranger 

Tracey Dowson 

07971 033206 

 

3 Park Rangers 

2 Seasonal Rangers 

 

Greenspaces Manager 

Nick Williams 

07855 505804 

 

See Structure A below 

 

Towneley Hall Manager 

Ken Darwen 

Ext 3813 

07814 960517  

 

See Structure (C)  
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Structure A – Operations Section 

 

 

Greenspaces Manager 

Nick Williams 

 

Towneley Estate Manager 

Damian Hartley 

07989 438838 

Towneley Team 

Senior Team Leader 

Mark Holt 

07855 820941 

Town Centre Team 

South West Burnley Team 
Leader 

Rob Richards 

07855 463952 

South West Burnely Team 

Padiham Team Leader 

Lee Stinton 

07855 505802 

Padiham Team 

Queen’s Park Team 

Parks Officer 

(Padiham, Ightenhil, 
Thompsonl & Towneley) 

Sean Kerr 

07896 119329 

Thompson park Towneley Park Padiham and Ightenhill 

Tree Officer 

Roger Rawlinson 

07855 506375 

Tree team 

Playground Officer 

Carly Glover 

07805 482818 

Playground Maintenance 
Team 

 

Technical Officer 

Steve Hastings 

477232 (direct dial) 
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Management of Ightenhill Park is the responsibility of a Parks Officer who directly manages 

the neighbourhood teams and liaises closely with community groups (including the Friends 

groups), sports clubs, park rangers, etc. The Parks Officer has full responsibility for all 

aspects of the management of the park and a small budget for equipment, materials, etc. 

There is also a separate budget for park events and nurseries. The Parks Officer attends the 

Friends meetings and because he has full management responsibility for staff, he is able to 

act immediately on matters raised by the group. The parks officer is responsible for the 

management and maintenance of green spaces for approximately half of the borough. 

 

In many respects the existing structure works well and this is evidenced by the 

improvements that have been made and sustained over recent years:  

 

 There are clear lines of responsibility with staff reporting to the Parks Officer who 

has full management responsibility for the area, including Ightenhill Park. 

 The Park has one site based Craftsman Gardener. 

 There is good support from the in-house tree and playground teams 

 Park rangers frequent Ightenhill Park 

 There are very good relationships between the partners who are delivering 

service coordinated through the regular park friends meetings. 

 

However there are issues with maintenance caused by a shortage of staff relative to the size 

of the park, how popular it is and the complexity of landscape features: 

 

 During the summer months the park can be very busy and the gardener can 

spend a lot of time in the mornings picking up litter, emptying bins and cleaning 

toilets at the expense of horticultural tasks. 

 Peaks of work, such as during the period when the Italian garden is bedded out, 

means that the gardener falls behind with maintenance, formal grass areas get 

too long, rose beds become weedy and it is a struggle to catch up. 

 

 

Maintenance of Buildings & Structures 

 

The management of the Council’s property portfolio was contracted out to Liberata from 

January 2016 and the firm is responsible for the maintenance of buildings, shelters, 

perimeter walls and railings and other structures such as the bridges.  

 

Any property repairs that are required are reported by the Parks Officer directly to Liberata 

using a web-based computer application. The necessary repairs are then carried out usually 

within 24 hours.  

 

Liberata are also responsible for undertaking asbestos surveys, PAT testing, Fire Risk 

Assessments and Legionella testing and maintenance of alarms and other building systems. 

GS&A staff are responsible for legionella run offs.   
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Building repairs are undertaken by local contractors from an approved list and these 

contractors are regularly assessed for performance, reliability etc. The arrangement 

generally works well for minor and urgent items of repair. However, in recent years the 

significant reduction in property maintenance budgets has meant that only re-active 

maintenance work can be undertaken, more expensive repairs such as work to repair the 

roof of the Pavilion have taken considerable time to achieve and led to an amount of 

deterioration in the condition of the building.   

 

A full condition survey has been undertaken for all of the buildings and structures in the park. 

 

Details of Staff that work in Ightenhill Park 

 

Name of Post Managed by Main duties % time 

dedicated to 

Park 

Based in 

Park 
Yes/no 

Parks Officer Operations 

Manager 
Manages Neighbourhood Team 
Liaises with users & Friends group 
Implements management Plan 
Green Flag application & liaison 

10% No 

Craftsman 

Gardener 
Team Leader All aspects of Horticultural maintenance - Ightenhill 

Park 
90% No 

Team Leader Parks Officer Supervises gardeners 
Horticultural maintenance 

20% No 

Park Ranger 
Seasonal Park 

Ranger 

Senior Park 

Ranger 
Patrolling park & supervising undertaking 

enforcement, managing ASB and involvement with 

events, etc and organise events 

40% N/a 

Sweeper  

Driver 
Parks Officer Sweeping Ightenhill Park using mechanical 

sweeper 
5% No 

Other Staff     

Tree Officer  + 

tree team 
Operations 

Manager 
Tree team undertakes 3%  

Playground 

Officer + play 

team 

Operations 

Manager 
Maintaining play equipment, ballcourts, skate 

ramps. Etc. 
2% No 

 
 

Management and Maintenance Budgets 

   

The overall budget for Ightenhill Park is managed by the Greenspaces Manager. All costs 
both direct (such as employees, machinery & equipment) and indirect costs such as 
management overheads and apportioned budgets for materials are contained within the 
budget together with all property maintenance, asset rentals and any income. 
The costs of tree maintenance are apportioned pro-rata to the area of the park and costs for 
the playground maintenance team, sweeper, etc. are similarly charged. 
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Machinery and Equipment 

 

The Padiham neighbourhood team is equipped with its own inventory of vehicles, Ride-on 
mowers and other machinery and equipment necessary for maintenance. The equipment is 
directly owned by the Council and maintained through an agency agreement with a local 
supplier. Specialist equipment such as stump grinders, mobile platforms, etc. is hired as 
required. 
 
Specification and Inspection Regimes 

 
All horticultural and general maintenance tasks are held on a database (MapInfo Confirm) 
and detailed weekly work tickets that scheduled each individual task were previously issued. 
However, following the Best Value Review of parks the use of this system (which was 
administratively very complex and burdensome) has declined and daily/weekly duties are 
now identified by the team leader and craftsman gardener and recorded on weekly work 
sheets. The Team Leaders and Parks Officers meet monthly to discuss work planning and 
also informally on a daily basis. Routine maintenance is planned and carried out by the very 
experienced Craftsman Gardener. 
 
An annual inspection of all the Park features is carried out by the Parks Officer, prioritising 
any work required, the latest inspection is included in the appendix. 
 
The service standards that GS&A aims to achieve were developed from the local quality 
standards identified in the Green Spaces Strategy and published (burnley.gov.uk) and are 
also included in the Appendix. 
 
 

 

 

 
Community and Volunteer Involvement in Managing Ightenhill Park 
 
The Friends of Ightenhill Park  
 
In early 2004 a group of local residents many living in houses overlooking The Park, set up a 
pressure group that became - The Friends Of Ightenhill Park (F.O.I.P).  Since its inception 
The Group has funded a number of improvements. 
 
 The Friends have gone on to play a pivotal role in the management and development of 
Ightenhill Park. The Parks Officers attend the regular meetings and the Friends are 
consulted on all significant management and maintenance issues. The Team Leader and 
park ranger also regularly attend the FOIP meetings. 
 
Some of the achievements of the Friends of Ightenhill Park Include: 
 

 Funding The Notice Boards 

 Funding new seats 

 Community clean-ups in the park and surrounding area 

 Recycling spring bedding 

 Funding of herbaceous planting and the 3-tiered planters. 

 Organising and assisting with many successful events such as The Children’s Fun 
Day, the brass band concert and  The Ightenhill Festival 

 Undertaking consultations with users 

 Developing a website 

 Producing displays for The Notice Boards 

 Raising funds for the development of the tennis courts 



Ightenhill Park Management Plan 2019 - 2024 

 - 23 - 

 Volunteer work in the park 

 Tree, shrub and bulb planting 

 Installing an electrical supply in The park 

 Installing street lighting in the park 

 Installing two urban bee hives and setting up a sub group 

 Installing a polytunnel for the community allotment 

 Installing a phone box library 
 
Other Partners 
 
Other groups and agencies work with the Friends of Ightenhill Park these include the Police 
(who attend Friends meetings as required) Youth Services, Burnley Disability Network, The 
Lancashire Youth Offending team, The Probation service, Myerscough College, the Bowls 
Club, Burnley and District Evening Tennis League, Offshoots and others. 
 
 
The Park Friends Forum 
 
Each of the 5 Friends groups is represented on a Parks Friends Forum, which meets 
annually at Towneley Hall to network, share ideas, receive briefings from Parks officers, The 
Head of service and others and celebrate success. 
This event is usually held on a Saturday morning in the autumn and at the end a lunch is 
provided. 
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Managing to the Green Flag Standard 
 
This section of the Management Plan provides an assessment of the present management 
of the park in relation to the eight criteria against which the park is assessed for the Green 
Flag Award and identifies key recommendations for improvements; these criteria are: 
 

1. a welcoming place 
2. healthy safe and secure 
3. well maintained and clean 
4. sustainability 
5. conservation and heritage 
6. community involvement 
7. marketing 
8. management 

 
General Assessment  
 
Burnley’s 511 hectares of parks and green spaces are regarded as one of the town’s key 
assets, being extensive and general well maintained. The most recent General User 
Satisfaction Survey identified that 74% of people are satisfied/very satisfied with parks, open 
spaces and play areas although this figure has declined over recent years, in line with a 
reduction in GS&A’s budget. 
 
Five of the six main parks in Burnley, including Ightenhill, currently hold a Green Flag Award. 
This is the result of a systematic programme improvement in management over the last ten 
years, starting with the first award for Thompson Park in 1999. 
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1. A Welcoming Place 
 
Green Flag Objective: The overall impression for someone approaching and entering (the 
park) should be positive and inviting: 

 good and safe access 

 effective signage to and in the park 

 the principle of something for everyone 
 
Assessment 
 
Issue  Current Position Recommendation 

First impression The Park is over all clean and well maintained.   Seek funding to sow more wildflowers 
seeds in the vacant plot next to the new 
tennis courts 

Entrance signage 
and information 

 No entrance signage.  

 Notice boards are useful at the entrances 
in the top Portion of The Park 

 Seek funding for entrance signage 

Events  The park hosts two main events- The 
Children’s fun day and the Ightenhill 
Festival. Bowls competitions, 
coaching plus Ranger events are also 
held regularly 

 Encourage more community events  

 Try to use the tennis courts area more 

Friendly and 
approachable on-
site staff 

 The Park has one full time dedicated 
member of staff, although The 
Padiham Team are based in The Park 
when needed 

 All staff are easily identifiable by 
corporate uniform. 

 Provide staff with customer service training to 
ensure consistently high standards of service 
and equip staff to deal with difficult situations. 

 Encourage flexible working by staff to meet 
needs of park users. 

Code of Conduct – 
a good user guide 
 

 Most visitors behave very well and rangers 
available to deal with problems 

 

 Develop a simple (graphical) code of conduct 
based on revised byelaws to positively 
promote good behaviour within the park. 

Quality of facilities 
– something for 
everyone 

 There are no toilets in the upper park and 
the play area has been expanded to 
include all ages of play. 

 New pavilion is fully DDA compliant, 
including toilet 

 Provide toilets in the top portion of The Park  

 Provide additional seating within park 

Green and pleasant 
character of park 

 Park is generally well-maintained and 
cleaned, litter and dog fouling is actively 
managed. Vandalism and graffiti promptly 
fixed. 

 Preserve green character of park 

 Improved management of neglected areas, 
e.g. remaining area on Tennis courts site, 
which was currently developed into a 
wildflower meadow site. 

 Continue high standards of cleaning and 
maintain enforcement & education activities by 
rangers. 

Cycling within the 
park 

 Cycling presently prohibited.  Review the current situation and perhaps 
create a clearly marked cycle route though The 
Park. 

 

Issues that require capital improvement 

 
 Build café/toilets in upper park 

 Improved signage 

 Build a new Bandstand 

 Install water supply into the park 
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2. Healthy, Safe and Secure 
 
Green Flag Objective: The green space must be healthy, safe and secure for all members 
of the community: 

 equipment and facilities should be safe 

 dog fouling must be adequately dealt with 

 health and safety policies should be in place 

 toilets, drinking water, first aid and other facilities should be available 

 
Assessment 

 
Issue  Current Position Recommendation 

Fear of Crime,  
Anti-Social behaviour and 
vandalism 

 Park users who were questioned report 
feeling safe but the issue was still 
highlighted as priority. 

 A higher proportion of non-users identify 
concern with personal safety 

 There is active management of this issue by 
park rangers and the police with an 
emphasis on dealing very quickly with any 
problems before they get worse and there is 
evidence that this approach is successful. 

 Street lighting has recently been installed 

 Maintain high profile of on-site 
uniformed and approachable staff 

 Investigate flexible evening and 
weekend working patterns 

 Continue managing vegetation to 
improve sight lines. 

 Continue working with Police directly 
and the multi-agency team  

 Extend child protection training and 
CRB checks to all park based staff 

Safety of paths and steps  Slips, trips and falls are main type of 
accident in parks 

 Paths are inspected annually 

 Implement recommendations from the 
Footpath Condition Assessment and 
Access Audit 

Control of dogs  Responsible dog owners are encouraged to 
visit Ightenhill Park 

 Dog fouling has been actively enforced by 
ranger service since 2002 with targets set. 

 These are exceeded with 45 formal cautions 
(FPN’s) issued in 2009 

 

 Continue enforcement 

 Target early mornings and evenings & 
use intelligence where available 

 Consider zoning into dog free/dog 
control and dog exercise areas 

General health and safety 
issues 

 Risk assessments are prepared for all public 
and operational activities and events are 
assessed using a risk matrix.  

 Staff trained in basic fist aid, etc. 

 First aid boxes located in park buildings and 
all vehicles. 

 Develop and maintain a park health 
and safety file and operating 
procedure. 

 

Traffic and Parking  The three parts of The Park are intersected 
by two busy roads 

 The park does not have a car park although 
the roads are wide and road side parking is 
allowed 

 Investigate the possibility of pedestrian 
crossing 

Training of staff  Gardening staff are adequately trained in 
safe use of plant and equipment and in-
house trainer and assessor is employed. 
Gardening staff are also fully trained in first 
aid. 

 Rangers are trained in first aid, handling 
conflict and aggression and experienced in 
dealing with situations 

 maintain training and use staff reviews 
and training matrix to determine further 
training needs 

Health and well being  There is a well developed range of activities 
through the BEEP programme but much 
more can be done to extend the supervised 
sports, healthy living activities and to 
develop urban adventure activities aimed the 
young. 

 More integrated working between 
green spaces and leisure young 
peoples workers 

 Develop programme to recruit and train 
Community Activity Rangers to engage 
a new audience in events, activities  

 Restore the Tennis courts area and 
encourage greater use 

 
Issues that require capital improvement 

 
 implement footpath improvements to reduce slips, trips and falls 

 implementation of traffic calming measures on the two roads that trisect the park 
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3. Well Maintained and Clean 
 
Green Flag Objective: For aesthetic as well as health and safety reasons the park must be 
clean and well maintained. 

 Litter and other waste management issues must be adequately dealt with 

 Grounds buildings and other features must be well maintained 

 A policy on litter and vandalism should be in place, in practice and regularly reviewed 

 
 
Issue  Current Position Recommendation 

Litter  The importance of this issue in creating a 
welcoming park is recognised and litter picking 
is done daily during the week and weekends 
during the summer. 

 Recognised that preventing littering is better 
than picking it up, so rangers enforce. 50 
formal cautions (FPN’s) were issued in 2009. 

 Audit provision of litter bins; size, 
location and condition to minimise 
need to litter pick 

 Ensure that rangers continue to identify 
littering and issue fixed penalty notices 
to offenders and publicise the 
outcomes on notices in the park. 

General horticultural 
maintenance 

 The park is adequately resourced to maintain 
good standards, but horticultural standards 
(pruning, fine turf, renovating and pruning 
shrub beds, etc.) could be improved through 
better availability of staff, which is unlikely at 
current, scheduling, and use of the best 
available equipment and methods. 

 

 review and implement working 
practices and introduce simplified 
system for scheduling and recording 
work 

 continue to develop and train staff 

Policies on litter, 
vandalism and 
maintenance 

 The policy/standards are set out in Green 
Spaces published service standards 

 Maintain under periodic review in 
response to customer feedback 

 Publicise service standards on notice 
boards 

Complaints and service 
requests 

 Wherever possible complaints and service 
requests are recorded and actioned within set 
time limits 

 None identified 

Maintenance of 
buildings and features 

 Maintenance systems for the public buildings in 
the park are generally good. Faults are usually 
promptly rectified.   

 Public toilets require some attention and 
additional facilities are needed (identified 
elsewhere). 

  Condition of the depot is poor. These facilities 
require replacement. 

 

 Monitor and review maintenance of 
public buildings in park to ensure 
standards are achieved. 

 Identify costs and secure capital 
funding for depot improvements 

maintenance of play 
and sports facilities and 
teenzone equipment 

 There is a system of recorded inspections and 
risk assessments in place and this is audited 
annually. Park staff are trained to visually 
inspect all play facilities and there is also a 
qualified playground operational inspector, who 
inspects to current play standards and issues 
necessary works orders to the playground 
maintenance team, and issues are promptly 
resolved. 

 None identified 

  Sustaining improved maintenance of 
horticultural features  

 Funding sought to create a position for an 
apprentice gardener, to carry out a one year 
apprenticeship in the park. 

 strengthen role of craftsman gardener 
through training and development to 
ensure post holder has sufficient skills 
to take forward maintenance of the 
park 

 develop the role of volunteers to assist 
with maintenance and restoration of 
specific features using the proposed 
community activity rangers and 
involving park staff 

 
Issues that require capital improvement 

 provision of new and replacement litter bins 
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4. Sustainability 
 
Green Flag Objective: Methods used in maintaining the park should be environmentally 
sound, sustainable and contribute to biodiversity; 

 
Issue  Current Position Recommendation 

Waste management  Non-organic waste collected from the park is 
removed from the park by a private, licensed 
waste management firm 

 Green waste skips are removed by the same 
firm but alternative solutions are being 
investigated 

 Organic, unspoiled (weed/seed free) waste is 
collected in composting bays 

 Suitable woodchip from tree work operations is 
used to top up playground safety surfaces 

 investigate separation and recycling 
of cans, plastic bottles, etc.  

Recycling plant 
material 

 Volunteers from the Friends group are active in 
recycling spring bedding such as polyanthus 
and bulbs which are planted out in the park or 
elsewhere in the area 

 Continue good practice 

Annual bedding   There is a very small amount of annual bedding 

 Friends group recently funded new herbaceous 
beds and new 3-tiered planters  

 Continue good practice 

Peat use  Peat is not used as a soil conditioner and non-
peat substrates are specified for bedding 
although it is likely that small quantities of peat 
are used in plant production 

 none 

Energy conservation  The new bowls pavilion was built to current 
standards of thermal insulation. 

 The depot mess room has poor insulation and 
this will be addressed. The toilets are unheated 

 The bowls pavilions are used largely during 
April to Sept with little or no winter use  

 consider energy conservation in 
design of any new depot facilities 

Use of herbicides, 
pesticides and 
fungicides 

 Herbicide use is restricted to controlling weeds 
on tarmac surfaces.  

 Problems are experienced controlling moss on 
tennis courts and suitable organic products 
need to be identified 

 continue current practices 

Biodiversity  Small woodland has been actively managed 
through the Council’s Forest of Burnley project 
since 1998 

 Public consultation emphasised the enjoyment 
and high value visitors place on wildlife 

 manage the park for maximum 
biodiversity and wildlife benefit 

 train staff on biodiversity and 
conservation 

 update the woodland management 
plan and prepare tree management 
plan  

 develop a Habitat Action Plan for the 
park to identify in more detail existing 
habitats and action that can be taken 
to increase biodiversity 

 undertake monitoring 

 link park management to Biodiversity 
Action Plan 

 develop a programme of events and 
activities as part of the ‘Wildabout 
Burnley’ project 

 
Issues that require capital improvement 

 Bins to allow separation of waste 

 Energy efficiency improvements 
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5. Conservation and Heritage 
 
Green Flag Objective: Particular attention should be paid to conservation and appropriate 
management of natural and landscape features, buildings and other structures 

 
Issue  Current Position Recommendation 

Awareness and 
expertise of staff 

 Staff have awareness of the heritage and 
conservation of the park and are involved in 
reviewing and implementing the management 
plan 

 Use research from the Management 
Plan as the basis of providing training 
for staff, including staff from other 
sections of the Council, including 
property maintenance. 

Protection of built 
heritage from 
inappropriate 
maintenance or 
development   
 

 Buildings and structures are generally well 
maintained and the heritage of the buildings 
has been respected, with appropriate materials 
and techniques being used. 

 There are regular recorded building inspections 

 However, the built heritage lacks any formal 
protection 

 Investigate securing listing of park 
buildings, such as bowling pavilion 
and an English Heritage listing for the 
park.  

 update the building condition surveys 

 develop and formally adopt 
guidance/specifications for 
maintenance of built heritage 
elements 

Style of furniture, 
signage, Etc. 

 There are a variety of styles of seat and bin.   agree styles of furniture and ensure 
that only this style is installed when 
funds are available for replacement 

 A new “Burnley Bin” has been 
produced for Thompson Park HLF 
project, these are to be installed in all 
Parks over the next few years 

Natural heritage and 
landscape features 

 There is no current written specification or 
guidance available for park staff on 
management and maintenance of natural 
heritage and landscape features. This 
information needs to be needs to be collated, 
documented and communicated to all relevant 
staff 

 Develop the management plan to 
include clear management 
prescription for maintenance 
objectives and frequencies of 
maintenance of different landscape 
areas within the park 

 develop and implement a habitat 
action plan 

 update the woodland management 
plan 

 prepare a more detailed tree 
management plan based on recently 
completed tree survey 

 prepare a specification for the 
management of ornamental planted 
elements such as shrub beds 

 
Issues that require capital improvement 

 replacement/additional furniture 
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6. Community Involvement 
 
Green Flag Objective: 
Actively pursue involvement of members of the community, with representation of as many 
park user groups as possible. Parks management should be able to demonstrate:: 
 
 
Issue  Current Position Recommendation 

Friends of Ightenhill 
Park (FOIP) 

 The group is well established and 
dynamic, with clear views on how the 
park should develop and how use of 
the park can be increased. 

 

 There is a very good working 
relationship between the Friends group 
and Green Spaces officers 

 Continue to support the Friends group 

 Agree the minimum level of support that 
should be provided, (e.g. frequency of 
meeting and attendance at meetings, 
financial support for events, etc.) as 
discussed at the Park Friends Forum 

 Prepare a simple ‘welcome pack’ for new 
friends (to be used across all Friends 
groups) 

 Provide training support  to Friends and 
volunteers (see Training Plan) 

Other park user groups  There is regular contact with other 
user groups such as the bowls club, 
Tennis League, Local Methodist 
Church, etc. and representatives have 
a standing invitation to Friends 
meetings 

 Organise an annual park user consultation 
event for representatives of all of the user 
groups and public to attend – use this as an 
opportunity to review progress and update 
management plan through short workshop 
sessions as used for Towneley Park MMP 

Schools  The park is used by local schools for 
environmental and play activities but 
use is infrequent and ad-hoc 

 Work with ‘Wildabout Burnley’ to develop an 
education pack in consultation with 
representatives from primary school. 

 Park rangers to develop closer links to 
schools and assist with visits and deliver 
existing Environmental Pride package 

 

Wider community  A good mix of events and activities are 
organised  

 Develop the programme of events and 
activities through audience development plan 

 Provide more opportunities for drop-in 
participation in volunteering, arts projects, 
etc. 

 Encourage more use from teenagers for new 
tennis and ball courts and bowling greens. 
Make use of in house sports development 
team.  

Non-users  Park events are well publicised and 
are popular 

  Friends could produce a park leaflet if 
funding could be found  

 
Issues that require capital improvement 

 Marketing 
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7. Marketing 
 
Green Flag Objective: 
To increase the use and enjoyment of Ightenhill Park, by providing information on events, 
activities, and ways to become involved.  
 
Issue  Current Position Recommendation 

Marketing Plan There is no formal corporate marketing 
marketing policy or plan or a  plan for Ightenhill 
Park although much marketing and promotion 
activity does take place through: 
 

 Park notice boards 

 Newspaper adverts for events 

 Posters park/in shops 

 www.pointme.org.uk used for event 
marketing. 

 BBC website 

 FoIP website 

 Word of mouth 

 Banners promoting events 

 Brown tourist signs 

 Entrance signs and fingerposts 

 Articles in press 
 

 

 Develop a marketing plan for Ightenhill 
Park to provide a clear direction for 
promotion and marketing activities 

 Strengthen joint marketing and 
promotion with the other agencies, 
particularly the sports and healthy 
exercise officer. 

 Undertake regular consultation to 
create an AADP, including customer 
satisfaction surveys at events in the 
park 

 Further develop the website 

 Publish a ‘Burnley Parks Guide’ 

 Improve signage and interpretation 

Communication  Other council departments and partner 
organisations may lack awareness of role of 
Ightenhill Park and the opportunities it can 
offer. 

 Communicate in very brief ways the 
objectives and opportunities of the park 

 
Issues that require capital improvement 

 Improved signage and interpretation 

 
The events & activities regularly held in Ightenhill Park include: 
 

 Annual Children’s Fun/Sports Day 

 Annual Ightenhill Festival 

 Arts development projects 

 Methodist church projects 

 Volunteer/Friends group bulb and shrub planting  

 Ranger events and guided walks 

 Orienteering  

 Bowls events and competitions including the Annual Open Day 

 Sports Development led Events such as SHOUT, SPLASH 

 School Field Trips 

 BEEP activities such as walking for health, bowls coaching, etc. 

 Dog Show 

 Football Street league 

 
 
 
 
 
 
 
 
 
 
 

http://www.pointme.org.uk/
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8. Management 
 
Green Flag Objective: There should be a Management Plan that takes account of 
community needs in setting out the maintenance and management priorities of the Park, 
resolves conflicting demands and provides an opportunity to secure investment. 
 
Issue  Current Position Recommendation 

Management Plan  A management plan has been written for 
Ightenhill Park with input from FOIP in 
order up the profile and standard of the 
Park  

 Develop the management plan further, 
defining in more details maintenance 
tasks, frequencies and standards for 
each landscape character area within 
the park. 

 hold an annual park user forum in 
addition to the regular friends meetings 

 maintain and update the action plan 
 

Management structure, 
roles and responsibilities 

 There is an effective management 
structure with clear lines of responsibility 
but equally it is recognised there 
opportunities for improvement 

 

 Allocate separate budget for materials 
& events 

 develop relationship between parks 
staff and partnership organisations 

 

Management and 
Maintenance Standards 

 There are published service standards, 
formally agreed by the Council’s Executive 
based on the Local Standards adopted in 
the Green Spaces Strategy 

 Improve procedure for scheduling, 
monitoring and reviewing maintenance 
operations and standards 

 maintain Green Flag award  

 
Issues that require capital improvement 
 

 Investment in The Park is needed to raise the standard and continue to achieve The 
Green flag award  



Ightenhill Park Management Plan 2019 - 2024 

 - 33 - 

Proposed Management and Maintenance 
 
The Council recognises the importance of continuing to improve the management of 
Ightenhill Park. It also recognises that any future restoration of the park and improvements to 
facilities must be supported by enhanced maintenance and that this must be sustainable 
over the long term. 
 
To achieve improved maintenance and management the following areas need to be 
addressed: 
 

 Management structure & staffing 

 Partnership working and volunteering 

 Staff training and development 

 Budgets and resources 

 Joint working  

 Parks for People Project Delivery  
 
Management Structure & Staffing 
 
The existing management structure is shown earlier in this document (Figure 1.). In many 
respects the existing structure works well and this is evidenced by the improvements that 
have been made and sustained over recent years:  
 

 There are clear lines of responsibility with staff reporting to the Parks Officer who has 
full management responsibility for the Ightenhill area including Ightenhill Park. 

 The park has one site-based gardener (a Craftsman Gardener), one day per week. 

 There is good support from the in-house tree and playground teams 

 A park ranger is assigned to Ightenhill Park 

 Effective arrangements are in place for building maintenance 
 
However, there are concerns over maintenance standards these were raised by the Friends 
group. These problems concern to the quality of horticultural maintenance practices rather 
than basic duties such as litter picking and grass cutting and a reflection of staffing levels, 
the horticultural skills of the gardening staff and how efficiently horticultural tasks are 
scheduled and undertaken. 
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Volunteering Activities 
 
The management and maintenance of Ightenhill Park is already supported through 
volunteers from the Friends and other groups. The value of volunteering activity and the 
cash funding that has been raised is high. The range of volunteering activities will be 
extended through and provide an important contribution to the development of the Access 
and Audience Development Plan. Volunteer support will be directed to increasing the 
programme of events and activities in the park and into a structured programme of 
environmental and horticultural tasks within the park. 
 
The volunteer programme will be built on the well-established track record of involvement 
and the Audience Development Plan also considers and proposes ways of encouraging new 
types of volunteers and involvement of hard to reach audiences and non-users within the 
park from which activities can take place.  
 
Training and Development 
 
The Council recognises that sustainable improvements in the management and 
maintenance of Ightenhill Park can only be achieved if staff are equipped with the necessary 
skills and knowledge to improve the quality and efficiency of their work and are motivated to 
achieve high standards. 
 
A Training and Development Plan will be developed in more detail, with a thorough analysis 
of the existing skills and knowledge of all of the staff involved in managing Ightenhill Park, an 
assessment of the diverse range of skills that will needed to take forward the management 
of the park over the next ten years and a plan for how these can be acquired. 
 
The Council also sees the project as an opportunity improve the skills and knowledge and 
motivation of Green Spaces gardening staff working in other parks and have done this at 
Towneley Park (HLF) where teams of staff from other parks are helping to implement the 
project and benefiting from the training opportunities. 
 
The Training and Development Plan also identifies the learning and development 
opportunities that volunteers will gain through the project and the wider educational 
opportunities that the project affords.  
 
Budgets and Resources 

 
 
The existing budget for Ightenhill Park is included within the total Parks budget for all 
Burnley’s Parks managed by the Greenspaces Manager 
 
At this stage there are no proposals to increase the maintenance allocation for items such as 
toilets, shelters, play areas, ball court etc. These costs are all contained within the existing 
budget and reflect the costs associated with maintaining the existing facilities. The Parks for 
People project seeks to replace these old facilities, which are relatively expensive to 
maintain, with new facilities built with high quality materials and it is therefore anticipated that 
the existing maintenance budgets will be adequate. However this will be examined in more 
detail at later design stages. 
 
 
Councils are under increasing pressure from budget cuts and are looking at ways to cut 
costs and increase efficiency, the “Rethinking Parks” project described in the appendix is 
one way that Burnley is exploring to achieve this. 



Ightenhill Park Management Plan 2019 - 2024 

 - 35 - 

 
 

Monitoring and Review 
 
This management plan is to be updated annually under the review of the Friends of Ightenhill Park 
and in the light of feedback from Green Flag judges. 
 
It is proposed that review of the management by the Friends group shall continue in the long term 
but this should be supplemented by input from an annual user forum to which all stakeholders and 
park users will be invited. 
 
As part of the annual review and monitoring of the management plan it is proposed that the 
following performance indicators will be monitored: 
 

 Satisfaction measured by GreenSTAT/user survey 

 Number of littering and dog fouling enforcements (currently recorded) 95 FPN issued so far 
this financial year  

 Records of ASB incidents (currently recorded) 

 Number of events and audience (partially recorded) 

 Number of school visits 

 Number of volunteer hours 

 Green Flag score 
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Green Spaces and Amenities 
Health & Safety Policy Statement  
 
Prepared by: Simon Goff 
Updated: October 2018. Next Review: October 2019 
 
INTRODUCTION 

 
In line with the Corporate Health and Safety Policy, this document contains the policy statement of 
Green Spaces and Amenities Unit. 

 
GENERAL STATEMENT 
 
It is the policy of Green Spaces and Amenities Unit to perform its duties in the safest practicable 
manner consistent with good practice. The Health and Safety of employees and all those likely to 
be affected by our operations is the responsibility of the management and as a priority it ranks 
equal with all other duties carried out. 
 
It is the policy of Green Spaces and Amenities: 
 

 To safeguard the health, safety and welfare of all its employees while at work and to 
provide, so far as is reasonably practicable, working environments which are safe and 
without risk to health; 

 To conduct its undertaking in such a way as to ensure, so far as is reasonably practicable, 
that people not in its employment but who may be affected are not exposed to risks to their 
Health and Safety; 

 To recognise its obligations to meet all relevant legislative requirements pertaining to 
Health and Safety which apply to any of undertakings; and 

 To arrange and organise its affairs to ensure compliance with the policy. 
 
Green Spaces and Amenities will take all reasonable steps to meet its responsibilities, paying 
particular attention to the provision and maintenance of: 
 

 Plant, equipment and systems of work that are safe; 

 Safe arrangements for the use, handling, storage and transport of articles and substances; 

 Sufficient information, instruction, training and supervision to enable employees to avoid 
hazards and contribute positively to their own Health and Safety at work; 

 A safe place of work, with safe access and egress; 

 A healthy working environment and adequate welfare facilities. 
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This table identifies the key health and safety responsibilities for staff working within the 
Green Spaces and Amenities Unit. 

 
Post Responsibilities 

 

 Head of Green Spaces 
and Amenities 

 Ensure that the Green Spaces and Amenities Unit complies with health 
and safety regulations 

 Ensure that health and safety Issues are given a high priority within the 
service unit 

 Ensure that any health and safety issues identified at JCC meetings are 
acted upon 

 Identify the resources that needed to comply with health and safety 
regulations  

 Ensure that the service unit ‘s training plan is kept up to date and that 
training needs are prioritised 

 Ensure that records relating to health and safety issues are maintained 

 Ensure that regular auditing is undertaken to ensure that the service unit 
complies with health and safety regulations. 

 

 Operations Manager 
 

 Bereavement Services 
Manager 

 

 Towneley Hall Curator 
 

 Parks Development 
Manager 

 Ensure that all activities undertaken by the section comply with health and 
safety policies and regulations 

 Ensure that facilities are regularly inspected and audited, that the 
inspections are recorded and appropriate action is taken 

 Ensure that all operations are covered by risk assessments and safe 
systems of work and that these are revised annually  

 Ensure that all materials used have COSHH assessments and are 
correctly stored. 

 Ensure that accidents and near misses are correctly investigated and 
reported and that appropriate action is taken to reduce the likelihood of 
accidents being repeated. 

 Ensure that accurate records are kept of health and safety training and 
assessments. 

 Ensure that health and safety improvements to facilities that are 
identified in inspections are prioritised and progressed. 

 Ensure that Legionella procedures are followed 

 Ensure that staff are aware of their health and safety responsibilities  

 Ensure that training needs identified at staff development reviews are 
prioritised and that training is provided within resources available 

 Ensure that contractors employed by the unit observe health and safety 
regulations 
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Post Responsibilities 
 

 Towneley Hall Museum 
Manager 

 

 Parks Officers 
 

 Playground Officer 
 

 Tree Officer 
 

 Woodland Officer 
 

 Landscape Officer 
 

 Senior Park Ranger 
 

 Towneley Hall Curators 

 Ensure that each task performed by staff is covered by a risk 
assessment and ensure that new risk assessments for tasks that 
are not covered are written and recorded. 

 Undertake checks to ensure that staff follow the Safe System of 
Work for each operation. 

 Suspend operations that are not being performed in a safe manner 
and instruct the operative how to perform the task safely. 

 Ensure that any facilities and features (such as parks, playgrounds, 
trees, paths, etc.) for which the officer is responsible are inspected 
at the required frequency, defects recorded and acted upon. 

 Ensure that any depots for which the officer is the designated 
person responsible is kept in a clean, tidy and safe condition and 
that materials and equipment is safely and securely stored.  

 Ensure that any materials are correctly stored and issued and that 
records are kept up-to-date. 

 Ensure that any contractors employed by the Unit are insured, 
provide adequate risk assessments and methods of work and 
operate in a safe manner. 

 Investigate accidents and near misses and ensure that accidents 
and near misses are reported. 

 Use the staff development review process to identify any health & 
safety training needs of staff. 

 

 Technical Officer 

 Towneley Hall 
Administrator 

 Ensure that sickness and absence records are kept up to date. 

 Ensure that accidents forms are completed and filed and that 
reportable accidents are notified to the Safety Officer 

 Ensure that other health and safety records, such as depot 
inspection reports are filed. 

 Ensure that staff training records are kept up to date 

 Maintain records of clothing and PPE issues to staff 
 

 Park Rangers  Take appropriate action to ensure the safety of members of the 
public using parks and open spaces, including contacting the 
emergency services as necessary.  

 Provide first aid assistance to members of the public as appropriate 

 Ensure that the Ranger is familiar with the risk assessments for 
each task and that they follow the safe system of work for each 
operation. 

 Ensure that any activities undertaken with members of the public 
are covered by a risk assessment.  

 Assist the Senior Park Ranger to undertake and update risk 
assessments 

 Ensure that any vehicles & equipment operated by the ranger and 
staff under their supervision are regularly checked and necessary 
records are completed and defects reported. 

 Ensure that equipment is operated in a safe manner for the 
purposes for which it is designed and in accordance with the 
relevant Safe System of Work. 

 Ensure that materials and equipment is safely handled and stored 
on site, vehicles and in depots. 
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Post Responsibilities 
 

 Team Leaders 

 Towneley Building 
Manager 

 Senior Crematorium 
Technician 

 Ensure that staff are aware of and follow the safe system of work for 
each operation.  

 Ensure that each task performed by staff is covered by a risk 
assessment and prepare new risk assessments and safe systems of 
work for tasks that are not covered. 

 Ensure that staff have been trained and assessed as competent in the 
use of equipment and machinery that they operate. 

 Ensure that vehicles and machinery are operated safely and with care 
and are regularly checked and necessary records are completed and 
defects reported. 

 Ensure that any parks or other facilities for which they are responsible 
are regularly inspected and defects are repaired or notified for action 
by others. 

 Ensure that any depots for which the Team Leader is responsible are 
kept in a clean, safe and secure condition and that materials and 
equipment are safely stored 

 Ensure that any accidents or near-misses are reported and that 
appropriate follow-up action is taken. 

 Ensure that staff have available and wear the personal protective 
equipment that has been issued. 

 Use the Staff Development Review process to identify any health & 
safety training needs of staff. 

 
 

 Skilled Gardeners 

 Green keepers 

 Towneley Hall 
attendants 

 Crematorium 
Technician 

 

 Assist the team leader to prepare risk assessments and ensure that 
they are familiar with the risk assessments of each task and that staff 
working under supervision of follow the safe system of work for each 
operation. 

 Ensure that any parks or other facilities for which they are responsible 
are regularly inspected and defects are repaired or notified for action 
by others. 

 Ensure that any vehicles & plant operated by the skilled gardener or 
staff under their supervision is regularly checked and necessary 
records are completed and defects reported. 

 Ensure that machinery and plant is operated in a safe manner for the 
purposes for which it is designed and in accordance with the relevant 
Safe System of Work. 

 Ensure that materials and equipment is safely handled and stored on 
site, vehicles and in depots. 

 Ensure that any accidents or near-misses are reported 

 Wear the personal protective equipment that has been issued 
 

 Gardeners   Ensure that they are familiar with and follow the safe system of work 
for each operation and if in doubt seek advise from their supervisor. 

 Ensure that materials and equipment are safely handled and stored on 
site, in vehicles and in depots. 

 Ensure that machinery and plant is operated in a safe manner for the 
purposes for which it is designed and in accordance with the relevant 
safe system of work. 

 Ensure that necessary checks are carried out prior to the operation of 
vehicles and machinery. 

 Ensure that any assistant gardeners or trainees that they supervise 
follow the safe system of work 

 Ensure that any accidents or near-misses are reported 
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Post Responsibilities 
 

 Assistant Gardeners and 
Temporary staff 

 Towneley Hall casual 
staff 

 Ensure that they are familiar with and follow the safe system of work 
for each operation and if in doubt seek advise from their supervisor. 

 Ensure that materials and equipment are safely handled and stored on 
site, in vehicles and in depots. 

 Ensure that machinery and equipment is operated in a safe manner for 
the purposes for which it is designed and in accordance with the 
relevant safe system of work. 

 Ensure that necessary checks are carried out prior to the operation of 
vehicles and machinery.  

 Ensure that any accidents or near-misses are reported 

 Health & Safety Advisers in 
the Health and Safety 
Team 

 Provide information and advice to the Head of  Green Spaces & 
Amenities about current and proposed legal requirements concerning 
health, safety and welfare and liaise with management on how to put 
these requirements into practice; 

 Investigate accidents where a RIDDOR reportable major injury 
condition has been sustained or a reportable dangerous occurrence 
has occurred. 

 Provide advice to meetings of the health and safety committee. 

 Liaise with the relevant Statutory Agencies on behalf of the Head of 
Service. 

 Prepare corporate guidance and procedures on H & S issues.  

 Advise, Develop and assist in the delivery of Safety Training; 

 Monitor health and safety performance including the 
provision of collated accident/incident statistics at regular 
intervals 

 Advise and assist where necessary in carrying out risk assessment 

 Safety Representatives  To read and understand the Corporate and Service Safety Policies 
and supplementary guidance.  To assist management in ensuring that 
they are brought to the notice of the employees they represent. 

 To represent employees in consultation with the employer on health 
and safety matters. 

 To make representation to the appropriate line management on 
matters likely to affect the health and safety of the employees they 
represent. 

 To maintain clear and accurate records of any inspections carried out. 

 To be constructive and positively contribute towards developing the 
Service's health and safety arrangements. 

 To support line management in encouraging and nurturing the right 
attitude toward health and safety in the workplace and to participate in 
solving health and safety problems. 

 To look for and suggest reasonable ways of eliminating hazards and 
controlling risks. 

 To receive information from the HSE and pass this onto the 
employees they represent. 

 To investigate concerns made by the employees they represent in 
regard to health and safety. 

 To encourage the employees they represent to report all 
accidents/incidents in line with the reporting and recording procedures 

outlined in the arrangements section of this policy.  
 To examine the causes of accidents/incidents involving employees 

they represent and to provide information to management on the 
causes and recommendations to prevent recurrence. 

 To encourage the employees they represent to report defects 
immediately to management and themselves. 

 To lead by example 

 To take reasonable care of the health and safety of themselves, other 
employees and resources. 

 Formal audits will be carried out by the Health and Safety Team in 
accordance with the Council's formal auditing programme. 
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ARRANGEMENTS 
 
Detailed safety arrangements for Green Spaces and Amenities are shown in Appendix 1, 
which is kept in health and Safety Files. 
 
 

REVIEW OF POLICY 
 
This Policy and the contents of documents produced as appendices to it or referred to 
within it will be brought to the attention of all employees, trainees and any other person to 
whom the contents are relevant. This Policy and associated document will be reviewed 
regularly and revised as necessary.  
 
 
Signed …………………………………….(Head of Green Spaces and Amenities) 
 
 
Date ………………………………………… 

 



Ightenhill Park Management Plan 2019 - 2024 

 - 43 - 

 
LOCAL ARRANGEMENTS 

SAFETY RESPONSIBILITIES 

OFFICE or AREA  
SERV / 
DIVn 

Last review 
date 

Person responsible for review 

   Nick Williams 

 

The person who is responsible for 
implementing the safety policy 
here is: 

Simon Goff 

Deputy: Nick Williams 

 
1.  GENERAL & SAFETY MONITORING RESPONSIBILITIES 

 

Area of responsibility Who 

First day induction - safety familiarisation: M Holt 

Safety training needs and records: M Holt 

Risk assessments - Overview  
(see also para 2):  

L Stinton 

Routine safety inspections:  
(equipment safety checks see para 3) 

As above 

Investigating & reporting incidents / 
injuries: 

As above 

Organising fire drills and keeping fire log-
book: 

D Lawrence 
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2.  RISK ASSESSMENT RESPONSIBILITIES 
 

Area of responsibility strikethrough if N/A Who 

Ensuring that all risk assessments are 
done: 

N Williams 

Assessing the particular areas of:  

DSE / VDU workstations: N/A 

Manual handling: M Holt 

COSHH & asbestos: As above 

Noise, vibration or other special 
work: 

As above 

PPE: As above 

 Fire safety: As above 

Other . . . . . .  . .  .  . . . . . . . . . . . . 
. . 

 

NB: For site work - see para 4 for contractor assessment 

 
 

3.  EQUIPMENT & MATERIALS MANAGEMENT 
 

Area of responsibility strikethrough if N/A Who 

Checking of ladders, step-ladders and 
other access equipment: 

R Rawlinson 

Inspection / maintenance of electrical 
equipment: 

Rod McGlynn 

Inspection / maintenance of machinery or M Holt/N Williams 
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other special equipment: 

Issuing / checking of PPE: L Stinton 

Training on all the above special 
equipment: 

M Holt 

Substances Hazard Data sheets held by: N Williams 

COSHH sssessment records are held by: N Williams 

 
4. INFORMATION MANAGEMENT and CONTRACTORS / VISITORS 

 

Area of responsibility strikethrough if N/A Who 

Keeping Safety Notices and the H & S  
information area / noticeboard up-to-date: 

L Stinton 

Attending Health & Safety Committee 
meetings: 

D Lawrence 

Informing any visitors, including work 
experience trainees, of safety procedures 
and "house rules": 

L Stinton 

Informing contractors of known hazards 
which may exist, and of any BBC health 
& safety standards required from them: 

N Williams 

Risk assessment / contractor evaluation 
for contracted work:  

N Williams 

 
5.  EMERGENCIES, INCIDENTS and FIRST AID 

 

The accident book * is located / held by: M Holt/S Hastings 

First Aider(s) are: L Stinton/D Redmond/Tree Team 
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OR Appointed Person(s) are: 

NOTE: Appointed First-aiders should usually be responsible for checking and replenishing 
first aid kits.  

If there are no first-aiders, kits are 
checked by: 

(record card in kit) 

First aid boxes or kits are located: 

 

All buildings and vehicles 

Fire or bomb evacuation arrangements:  
(Usually) refer to separate notices – say 
where 

L Stinton 

* refers to compiled records of accident report forms  
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Appendix 2 
 

Example of Risk Assessments 

BURNLEY BOROUGH COUNCIL 

RISK ASSESSMENT FORM 

SERVICE: GREENSPACES SECTION / TEAM:  Ref. No. GM 01 

Job/ Area / Task covered by this assessment: 

PARK RISK ASSESSMENT 

Location / site:  

ALL PARKS 

Persons or groups affected:  

STAFF / PUBLIC 

Any special considerations needed for women of child-bearing age / young people under 18:  

Names of all involved in assessment process: (e.g. Worker rep, supervisor, assessor, adviser) 

Team Leaders and safety rep 

Assessment date: 

24.01.18 

Hazards / risk identified Current precautions Can I do anything else? 
(further action) 

Action 
priority 
rating 

Date 
completed 

Person 
responsible 

Footpaths  
(slips, movement of vehicles) 

Daily visual inspections by site based staff 

Annual inspections to footpaths carried out by Parks 
officers which generate a prioritised works programme 

5mp speed limit within parks 

Safety footwear worn by staff 

  
L 

Team 
leader 
Parks 
officer 

Structures (falling debris, 
unauthorised access, appliances 
& services, building fabric 
issues, slips trips &falls 

Daily visual inspection by site based staff immediate repairs 
dealt with by Facilities Management. 
Regular structural surveys carried out by FM 
Improvements identified and placed in FM annual 
maintenance plan 
Buildings secured & climbing aids removed where 
necessary. 

  
L Team leader 

Operator 

Parks officer 

Facilities 
Management 
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Trees (falling branches, timber 
striking passers by, climbing 
trees by children) 

Daily visual inspection by site based staff 
Branches beneath a height of 2.3metres removed where 
trees are overhanging: 
Railings, watercourses, steep embankments, highways  
Or growing beneath power lines or other structures or 
features which may cause serious injury. 
Tree Officer has identified trees prone to summer branch 
drop and seats are removed from these areas where 
possible 
 

Staff training on summer branch drop  
L 

Team 
leader 
Operator 
Parks 
officer 

Lawns & Grass area 
(slips,trips,falls) 

Daily visual inspection by parks based staff. 
Safety footwear worn by staff 

 L 
 

Team 
leader 
Operator 

Entrances and boundary fencing Regular inspections by Facilities Management 
Daily visual inspection by Parks based staff 
Building repair request 

 L 
 

Operations 
manager, 
Facilities 
Manageme
nt 

Works depot (moving vehicles, 
unauthorised access, 
machinery) 

Signage in place informing the general public not to enter 
the working area. 
Gates to depot locked when there is no staff on site. 
Depots securely fenced  

 L 
 

Operations 
manager 
Team 
leader 
Parks 
officer 
 

Sports facilities (physical 
injuries,slips,trips,&falls 

Daily visual inspection by parks based staff 
Park patrolled by Ranger team 
 

 M 
 

Operations 
manager 

Animals 
(bites,nuisance,disease,Wildlife,
cold water, steep edges, 
slippery banks 

Park patrolled by Ranger team 
Dog fouling addressed through fixed penalty notices, and 
dogs not permitted in some parks 

Staff training M 
 

Team 
leader 
Parks 
officer 

Playground Daily visual inspection by Parks based staff 
Park patrolled by Ranger team and weekly inspection 
initiated 
Facilities assessed reregularly by Playgrounds Officer (refer 
to playground RA’s) 

 M 
 

Team 
leader 
Parks 
officer 

 

Manager authentication - Name:  N. Williams 

 

 

Signature: 

 

Date for review: 

24.01.19 
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Appendix 3 
 

MINUTES OF THE FRIENDS OF  
IGHTENHILL PARK 

PADIHAM ROAD METHODIST CHURCH 
MONDAY 7th JANUARY 2019  

  

Matters arising 
 

Action   
by     

Present: Ida Carmichael, David Pickles, Barrie Bamford, Ian 
Fletcher, Margaret Fletcher, Amanda Thornton, Suzanne Smith, 
Linda Riley, Kay Coates, David Hitchon, Dorothy Williamson, Luke 
Simpson, Sean Kerr & Lee Stinton – BBC.    
Apologies: Kay Digby, Joanne, Allen Gant 
Matters arising: 
Adult exercise equipment –signage waiting to be erected.  
Dogs –Signage on the paths – Barrie to let Ida have the paint and 
signage and she will push this item forward. 
Lights – on the work schedule.  Small amount of damage to 
another of the light fittings.  Barrie and David to sort. 
Polytunnel – coming along nicely.   The volunteers will meet again 
on Wednesday to continue with the wood work and then hopefully 
the follow  on with the poly covering.  Many volunteers will be 
needed for this to ensure corrcct fit first time. 
Bees – Amanda gave a quick resume of the ongoing work of the 
bee group.  They have formed their own closed whatsapp page, 
Purchased the necessary equipment (agreed that FOIP to pay for 
this), and all the members have joined the necessary association 
for bee keepers.  The groups next project will be to work on 
submitting a bid to Gannow Big Local in connection with the bee 
work and the raised beds for in the poly tunnel (bee friendly and 
also to  provide veg for the local community).  Ida to let Amanda 
have a copy of the template for the grant application. 
Nation Bee Day – 18th May 2019.  The group have hired a 
converted horse box to use on the day for the provision of drinks, 
etc.  This has also been booked for the Ightenhill Festival for use 
on the day.  TESCO have agreed to let the group have fruit for the 
bee Day on the 18th May.  Food Hygiene certificates would need to 
be produced and displayed on the day. 
Ida to let Amanda have a copy of FOIP constitution and also a 
copy of the Park Events Pack. 
To encourage the bees to produce a really local flavoursome 
honey, Ida suggested that we could plant Lavender in the bottom 
tier of the planters close to the bee Hives. 
Infants playground – Volunteers will be needed to help when the 

 
 
 
 
 
 
 
Lee 
Barrie 
 
Barrie/ 
David 
 
 
 
 
 
 
 
 
 
 
 
 
 
Ida 
 
 
 
 
 
 
 
Ida 
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work commences on this item. 
 
Spending in Parks –Sean has promised that the breakdown of 
spend to individual parks by Burnley Council for the last five years 
will be available at the next meeting. 
Tree stump removal – This will take place during the summer 
months when the ground is dry.  Lee promised to provide regular 
updates on this item.  
Carols in the Park event – Feedback.  Once again the weather 
proved inclement and the event was held in the church.  Donations 
for the Veterans reached £315.64p.   Many thanks to all who 
donated. 
Noted:  Bells only on procession, tickets at the door/entrance.   
Walkie Talkies on the night is a must.  12 bottles of mulled wine 
maximum.  Double check on the mince pies – we had far too many 
! 
Less chairs in the main area of the church would enable more 
people to actually be inside as opposed to standing in the foyer.  
One of the speakers wasn’t working which caused some visitors to 
leave as they couldn’t hear the service.   Good that some of the 
church choir were in the foyer as this encouraged the visitors to 
join in ! 
Encourage the children to come to the front before the event 
starts. 
Damage to the Grand Piano as some parents allowed their 
children to stand on this to gain a better view.  FOIP to check how 
bad the damage is and where necessary rectify this.  
Next years’ event – FOIP felt that perhaps all donations could be 
made to the church to encourage them to provide a Christmas 
dinner for the elderly/lonely.  FOIP could help with this.  Dorothy to 
follow up on this. 
 
Any Other Business:  
Park Library – Flags are needed for under the library to protect 
from damp/water logging. 
 
Date of the Ightenhill Festival – this is under discussion as the 
proposed date is only 3 weeks after the Nation bee Day.  Date to 
be confirmed at the next meeting. 
 
Planting up of the beds – discuss at the March meeting in 
readiness for the plant out in May/June. 
 
Margaret has been given the okay to take responsibility for our 

Sean 
 
 
 
Lee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dorothy 
 
 
 
Barrie/ 
David 
 
 
 
 
 
 
 
 
 
 
 
Margaret 
 
 
 
 
 
 
Suzanne 
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flower beds.  Many thanks to Margaret for volunteering – she’s 
doing a fantastic job ! 
 
Total money raised from the quiz was £116.00  Many thanks to all 
those who took part and for the bee group for organising. 
 
Suzanne to post on Facebook asking for volunteers for both our 
upcoming events. 
 
Ida asked when the thinning out of the bushes at the side of the 
hard ball area would take place.  Sean said he would try and get 
around to it in the next few weeks.  This will make it easier for Ian 
and Ida to do litter picking in that area. 
 
 
 
 
 

NEXT GENERAL MEETING:  
Monday 4th February 2019 at 6pm in the Church 

 
 
 
 

 
 
Why not visit our website:                                                
http://friendsofightenhillpark.btck.co.UK 
 
 

IN CASE OF ANTI SOCIAL BEHAVIOUR, WE 
STRONGLY RECOMMEND THAT YOU 
CONTACT THE FOLLOWING: 
 

PCSO 7519    Ashley Holding 
Mobile    N/A 

Email    ashley.holding@lancashire.pnn.police.uk  
 

Neighbourhood Watch co-ordinator:     gavnida@ntlworld.com    Tel:   Ida   01282 423612 

  

                                             

IF YOU DON’T REPORT ANTI SOCIAL 
BEHAVIOUR THEN IT IS ASSUMED THAT 
ALL IS WELL IN OUR AREA AND THIS 

 
 
Sean 
Ian 
Ida 
 
 
 
 
 
 

http://friendsofightenhillpark.btck.co.uk/
mailto:ashley.holding@lancashire.pnn.police.uk
mailto:gavnida@ntlworld.com
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COULD HAVE A KNOCK ON EFFECT WITH 
FUTURE POLICE AVAILABILITY.  
 
 
 
 
 
 
FOR YOUR INFORMATION:  THE FOLLOWING SPONSOR THE FRIENDS: 
Whittlefield/Ightenhill Councillors, Padiham Road Methodist Church, Edwards 
Farm Butchers,  Kellys Mobile Hairdressing, Emma’s News, St Mary 
Magdalene’s Church, Gannow Big Local, Ightenleigh Social Club,  SBS 
Electrical Limited, Warburtons Bakers, Sycamore Farm, Computer Shop 
Gannow Top, Diva, Elegant Nails, Hair Company, Alderson & Horan, Park 
Lane Hair Salon, Pratts Newsagents, Route 66, Vivid, Spend And Save, Soft 
Priced Computer Store,   Cherry Tree Bakery, Cotts Drinks, ASDA Burnley,  
TESCO Burnley & Padiham, Bobbin Barbers, Gannow Councillors, SPAR 
Padiham Road. 
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Appendix 4 
 

Standards for Maintenance of Green Spaces 
The Council maintains 555 hectares of parks & green spaces across the Borough. We aim to 

achieve the service standards set out below:  
 
Description Standards 
 
Natural and Semi-natural 
greenspaces 
(179 Hectares) 

 

 Litter picked as required 

 Litter bins emptied when full 

 Dog bins emptied when 75% full (by Streetscene) 

 Vegetation cut back from paths 2x per year 

 Meadow grassland cut annually in summer/autumn 

 Woodland trees managed as required 

 Path edges treated with herbicide annually in March/April 
 

Formal Parks and Gardens 
(97 hectares) 
 

 Litter picked every week 

 Litter Bins emptied as required  

 Grass mown every 2 weeks (some areas of fine turf mown weekly) 

 Beneath trees grass may be maintained as meadow and cut annually 

 Dog bins emptied when 75% full (by Streetscene) 

 Toilets cleaned every day 

 Bowling greens cut three times per week 

 Tennis courts swept and kept moss free 

 Paths swept every 2 weeks 

 Shrub and flower beds kept litter free and pruned annually 
 

Amenity Greenspaces 
 (86 Hectares) 

 Litter picked every 2 weeks  

 Bins emptied every week 

 Grass mown every 2 weeks April-Oct 

 Grass edges treated with herbicide annually in March/April 
 

Play Areas and Teenzones 
(16.4 Hectares) 

 Litter picked every week 

 Bins emptied every week 

 Swept every 2 weeks 

 Inspected every week 

 Emergency repairs – same day 

 Ball court lights checked regularly and repaired as required 
 

Sports Facilities 
(118 hectares) 
 

 The standard of maintenance of sports facilities varies according to the 
sport. Separate standards for each sport will be published on the 
Council’s website. 

 
Cemeteries  
(27 Hectares) 

 Litterpicked weekly 

 Bins and baskets emptied weekly 

 Wreaths removed from crematorium lawns 

 Grass mown every 2 weeks 

 Entrance lawns cut weekly 
 

Highway Verges 
(10 hectares) 
 

 Litterpicked every 2 weeks 

 Grass mown every 2 weeks 

Shrub Beds  Litter picked as required 

 Pruned as required 

 Treated with herbicide annually 
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How to Contact Us: 

 
For all general enquiries and service requests; 

 

Telephone: 01282 425011 

Email: greenspaces@burnley.gov.uk 

By letter: Green Spaces and Amenities, 93 Rossendale Road,  

Burnley, BB11 5DD 

 
We aim to respond to enquiries and complaints within 5 working days. 

 

If you wish to make a complaint or suggestion about a service we provide, please contact: 
  
Title Name Responsible for Tel Email 
Head of Green Spaces and 
Amenities 
 
 
Greenspaces Manager 

Simon Goff 
 
 
 
Nick 
Williams 

Management of Green Spaces 
and Amenities  
Development projects in parks 
and green spaces 
Operations Management of 
Green Spaces 

477223 
 
 
 
425011 

sgoff@burnley.gov.uk  
 
 
 
nwilliams@burnley.gov.uk 
 

Parks Officer and 
Playground Officer 

Sean Kerr 
Carly Glover 

Maintenance of parks and 
greenspaces, including tree 
work, playgrounds, sports 
facilities. 
Friends of parks groups and  
community involvement 

425011 skerr@burnley.gov.uk 
cglover@burnley.gov.uk  

Senior Park Ranger Tracey 
Dowson 

Park Rangers 
 

831053 tdowson@burnley.gov.uk 

 
Your complaint will be recorded and dealt with in confidence. 

 

How you can help us to improve our service: 

 
 Let us know if you have a complaint about our service 

 Don’t drop litter 

 If you walk a dog, remember clear up after it. 

 If you have any ideas for improvements, please let us know! 

 

 

Simon Goff 

Head of Green Spaces and Amenities Unit 

 

mailto:greenspaces@burnley.gov.uk
mailto:sgoff@burnley.gov.uk
mailto:nwilliams@burnley.gov.uk
mailto:skerr@burnley.gov.uk
mailto:cglover@burnley.gov.uk
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Appendix 5 

Tree Management Policy 

 
December 2007 

 
1. Introduction 
 

1.1. This policy identifies the Council’s approach to the management of trees on land owned by the Council. 
It is intended to act as a point of reference for the public, Councillors, Council Officers and professionally 
interested people to ensure a clear, consistent and structured approach to the management of trees. 

 

2. The Benefits of Trees in Towns 

 
2.1. Trees are essential to the creation of an environmentally sustainable and economically successful town.  

Some of the benefits that trees provide are listed under the Council’s Strategic Priorities, below: 

 
Places  

 Creating an attractive environment where people will choose to live 

 Providing wildlife habitats  

 Releasing oxygen, whilst absorbing carbon dioxide 

 Reducing air pollution  

 Noise reduction 

 Providing shade from the sun 

 Contributing to energy conservation by reducing wind speeds 
 

People 

 Helping to reduce everyday stress levels  

 Contributing to the well being of the community 

 Bringing beauty to the Borough all year round 

 

Prosperity 

 Positively affecting property values 

 Creating an attractive physical environment that encourages investment 

 Screening ugly views 
 
 
3. Burnley’s Trees 
  

3.1. Photographs from the early 20th century show a tree-less industrial environment in Burnley and 
Padiham. A century of tree planting, by the Council, property owners and voluntary groups has created a 
relatively green and leafy town. This rich legacy of urban trees will benefit future generations and 
contribute to the town’s future prosperity.  

 
3.2. The Council is directly responsible for the management of an estimated 35,000 trees within the town’s 

parks, cemeteries, and amenity green spaces. There are a further 250,000 trees (estimated) growing on 
the 110 hectares of woodland that are owned and managed by the Council. 
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3.3. The Council has planted 1.2 million trees in the past 10 years to create 430 ha of new mostly native 

woodland on council, private and United Utilities land. This has increased woodland cover from 3.5 % of 
land area (one of the lowest in Europe) to nearly 8% ( the England average). In total there will be 870 
hectares of woodland in the borough, of which 630 are in management under the Forest of Burnley 
project. They range in size from 150 hectares (Dunnockshaw) down through 50 hectares (Thieveley), 26 
hectares (Towneley) and 9 hectares (Rowley) to small woods and copses such as Fiery Wood (1ha.).  
40 kilometres of new footpath, bridleway and cycleway have added to access for the public. Landscape, 
wildlife and the economy have benefited also, with £15 million woodland related investment coming into 
East Lancashire over the past 10 years. These woodlands provide further economic and environmental 
through, for example, use as a renewable wood fuel for the Schools for the Future programme etc. 

 
Highway Trees 
 

3.4. Burnley Borough Council is not directly responsible for inspecting and managing highway trees (trees 
growing in grass verges between the highway and pavement). These trees are the responsibility of 
Lancashire County Council which is currently devising its’ own system of tree risk management. The 
Council acts as a contractor to LCC to undertake tree work, only on instruction from LCC Highway 
Engineers. All enquiries about highway trees are forwarded to LCC.  

 
3.5. However, it was the Borough Council that planted most of the highway trees in Burnley, which now make 

such an important contribution to the environment of Burnley. 

Policy 
 
Burnley Borough Council will encourage the County Council to conserve highway trees and to provide 
replacement trees where felling is necessary. 
 
The Council will develop a Tree and Woodland Strategy to provide guidance on the long term planting and 
management of trees and woodland within the Borough, 

 
 

4. The Council’s Responsibilities as Land Owner 

 
4.1. If a tree fails and causes injury or damage, its owner could be held negligent if they had omitted to take 

sufficient care of the tree. As landowner, the Council has a duty of care to ensure that all of the trees on 
its land are kept in an acceptable condition and do not put persons and property at unreasonable risk.  

 
 
Statutory Duties 
 

4.2. The Occupiers Liability Acts (1957&1984) requires occupiers of land to have a common, duty of care to 
all visitors. This Act requires the occupiers to take reasonable care to maintain their land in such a 
condition that it does not harm any person or damage any property. The duty of care is extended where 
the landowner invites the public onto land for recreation. 

 
4.3. The Health and Safety at Work, etc. Act (1974) and the Management of Health and Safety at Work 

Regulations (1999) require the Council to manage trees and undertake work on trees with regard to the 
health and safety of the public and employees. Failure to do so could lead to criminal action against the 
Council by the Health and safety Executive. 

 
Government Guidance 
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4.4. Government guidance contained in Circular 52/75 requires local authorities to regularly inspect trees 
adjacent to highways. Whilst this Council does not own trees growing within the highway, it does own 
trees that are adjacent to highways. 

 

4.5. The department of Environment’s report ‘Trees in Towns’ recommended that each local authority should 
inspect the tree stock that it is responsible for in a systematic way and to store this information on a data 
base so that it is accessible. 

 
 

5. How the Council Will Manage Trees in Parks and Green Spaces 

 
5.1. The aim of this Policy is to establish a reasonable, defensible and proactive tree management system 

that conserves and enhances the tree population on the land for which the Council is responsible. 
 

5.2. Best practice now strongly favours a risk-based system of tree management relying on a programme of 
regular inspection prioritised by potential hazard. In the event of a tree failure causing loss, such a 
system is recognised as a reasonable method of management. It should also provide the basis of a 
robust defence in the event of litigation. 

 
5.3. The basis for repeat inspections will be graded; so a high-risk tree may be inspected annually and a tree 

with negligible risk inspected five or more years after the initial survey. 
 

5.4. All trees and groups of trees for which the Council is responsible will be categorised in relation to the risk 
they represent. This is in conformity with industry best practice and is a significant step in ensuring a 
defensible system of tree management is implemented. For example; trees growing along the edge of 
Queen’s Park, overhanging the highway represent a higher risk than trees growing in the middle of Bank 
Hall Park and would therefore be prioritized for inspection. 

 
5.5. A prioritised programme of tree work will be maintained based on the inspections and with an emphasis 

on planned rather than reactive tree maintenance. 

 
Policy 
 
Burnley Borough Council will develop and implement a risk-based system of tree management relying on a 
programme of regular inspection prioritized by potential hazard. 

 
 
 
6. Nature Conservation 
 

6.1. Before undertaking any pruning, the nature conservation value of individual trees will be assessed.  
 

6.2. All trees are checked, as a matter of course, for signs of the presence of bats. Where the presence of 
bats is suspected, advice will be sought from the ‘Keeper of Nature’ at Towneley Hall before any work 
takes place. Bats are protected by law and It is a criminal offence to recklessly or intentionally disturb 
bats or to damage or destroy a roost, whether in a roost or not. If a tree is obviously dangerous, yet 
providing a statutorily protected wildlife habitat, mitigation measures will to be agreed before work 
proceeds.  

 
6.3. Consideration is also given to the presence of nesting birds, especially during the period March to 

August and it is an offence to intentionally take, damage or destroy the nest of any wild bird while it is in 
use or being built Pruning or felling work will not normally be scheduled to take place in woodlands and 
around hedgerows during this period. If a nest is discovered during cutting work, work will be suspended 
around the area of the nest, as soon as it is safe to do so. 
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6.4. The trunks of dead trees provide important wildlife habitats. Where possible dead trunks are left standing 

or lying on the ground, especially in woodland and branches are formed into habitat piles. 

 
Policy  
 
Consideration will always be given to the impact of any tree pruning or felling on local wildlife. 
 
Tree work will be scheduled to take place in periods where the impact on local wildlife is minimised. 
 
Dead wood will be left standing or on the ground in habitat piles wherever possible. 

 

7. Tree Management Resources 

 
7.1. The Council employs ‘in-house’ staff to manage its tree stock: 

 

 A Tree Officer: Responsible for implementing a proactive tree inspection and tree risk management 
programme, which includes prioritising and scheduling any necessary tree work on council owned trees, 
and maintaining and supervising a tree work programme for the council’s tree team or contractors.  

 

 The Tree Team: Consisting of three staff, including a team leader and two arborists. The team are 
trained and experienced in felling or dismantling hazardous trees of all sizes in any location, in 
accordance with appropriate safety standards. The tree team carry out tree pruning to a high quality 
standard and in line with BS 3998 British Standard Recommendations for Tree Work (1989). 

 
 Additional Emergency Cover: To provide additional resources for emergency tree work, for example 

following heavy gales, the Council can call upon a number of other gardening staff that are 
qualified to use chainsaws; this allows the Council to operate two tree teams of three staff if 
required. 

 
 
Policy  
 
The Council will allocate sufficient resources to ensure that it is able to manage the trees that it owns. 

 
The Council will endeavour to maintain high standards of tree work, by ensuring all tree works are carried out to 
BS 3998 British Standards for Tree Work 1989 (and any subsequent revisions). When pruning is undertaken 
every effort will be made to ensure the general shape and character of each tree is retained. 

 

Work Undertaken by Utility Companies 

 
7.2. The utilities (Water, Electricity, Gas, etc have rights to undertake work to their services and frequently 

this involves working in close proximity to trees, with the potential to cause damage to the tree root 
system. 

 
Policy  
 
The Council will endeavour to ensure that where utility services are installed and maintained in close proximity to 
Council owned trees, the National Joint Utilities Group Guidelines for Planning, Installation and Maintenance of 
Utility Services in Proximity to Trees (NJUG10) are adhered to. 
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8. Requests from Residents 

 
8.1. Although trees provide substantial amenity benefits, where people live in close proximity to trees there 

are a number of common sources of complaint.  
 

8.2. The Tree Officer receives many requests and complaints about trees growing on Council land, all of 
which take time to investigate and respond to. Introduction of the following policies on felling and pruning 

will assist the Tree Officer to deal with customer request in a consistent manner and provide a point of 
reference for the public and Councilors.  

 
Policy 
 
Service requests and complaints will be recorded and prioritised. Any that concern a dangerous or potentially 
dangerous tree will be treated with urgency and normally on the same or next day. Those of a non-urgent nature 
will be inspected within 20 working days. In all cases the resident will be informed of this policy when the call is 
first received and will be informed of what action the Council will take after the tree has been inspected. 

 
 
9. When Will Trees be Felled? 
 
Tree Felling Policy 
 
Burnley Council will avoid felling trees unless it is necessary. Each case will be carefully judged on its merits. 
Replacement trees will normally be planted, though not necessarily in the same place as the felled tree. 

 
The following are situations where felling may be essential or advisable: 
 

 A dead or dying tree that is a danger to the public 
 

 A tree obstructing a public highway, right of way, access to property or footpath, where the 
obstruction can’t be overcome by pruning or other reasonable measures. 

 

 A tree causing a legal nuisance to an adjoining property, where the nuisance is proven and 
pruning would not address the problem. 
A ‘legal nuisance’ is one that is actionable in law. Examples might include soil subsidence, physical 
damage to another owner’s property or loss of enjoyment of the adjoining dwelling or garden. Felling is 
acceptable only when the nuisance is severe and where pruning would not remedy the problem. 

 
 A tree that is proven to be a contributor to soil shrinkage and serious structural damage, where 

pruning alone would not provide a solution. 
Damage to light structures such as garden walls, paving, etc. is relatively minor and removal of the tree 
would not normally be acceptable. Structural problems must be carefully investigated. Private owners will 
be expected to provide proof that a particular tree is causing damage to the property. 

 

 Trees that, in the judgment of a qualified arborist, are clearly of a size and species inappropriate 
for their location. Examples include large poplars, willows or conifers close to properties or large forest 
trees that completely over-shade a small garden or which extend over a house. 

 

 Thinning of trees to prevent overcrowding or removal for habitat improvement and landscape 
restoration in accordance with a management plan. 

 
 Removal to allow authorised development. It may be sometimes be necessary to remove trees to 

permit a development to take place.  

 



Ightenhill Park Management Plan 2019 - 2024 

 60 

Note: Where proposed felling exceeds 5m3 of timber volume, the Council is required to apply for a felling 

license from the Forestry Commission unless the work is being undertaken as part of a FC approved Woodland 
Grant Scheme. 

 
Tree Planting Policy 
 
The Council will maintain records of tree removals and will maintain a planting programme to ensure that the 
Council’s tree stock maintains a healthy age profile. 

 
 
10. When Will Trees be Pruned? 
 
10.1. Trees should not be pruned unless necessary, as any cutting can weaken a tree and allow decay 

organisms to enter exposed tissue. Pruning often causes a tree to respond by producing vigorous new 
growth, often undoing the purpose of the original pruning. 

 
10.2. Older trees do not tolerate pruning as well as younger ones and substantial pruning can be damaging, 

particularly in species that are not naturally tolerant of cutting. 

 
Policy 
 
Tree pruning will only be undertaken where there is sound justification for the work. Where pruning is done it will 
be in accordance with good arboricultural practice to ensure minimum harm to the tree. Pruning will be resisted if 
the tree has been pruned within the last 5 years. 
 
The following are situations where pruning will be considered: 
 

 A tree that is obstructing a public highway or public right of way. Generally a min clearance of 2.4m 
will be maintained over pavements and 4 metres over highways. 

 

 A tree causing a legal nuisance to an adjoining property. 
 

 A tree that is causing soil shrinkage and structural damage to adjoining property, where it is felt 
that it is appropriate to restrict the size and moisture demand of the tree. 

 

 Trees restricting access to property for maintenance or in physical contact with buildings or 
roofs. 

 

 Trees interfering with street lighting, highway signage or other services equipment 
 

 Trees obstructing Council-monitored CCTV surveillance cameras. Pruning will be the minimum 
necessary to maintain visibility without detriment to the health of the tree. 

 

 Trees needing formative pruning to shape or train them during the early years. 
 

 Removal of dead and diseased branches 

 
 
General Nuisance 
 
10.3. There are a variety of other potential nuisances associated with trees, most of which are minor or 

seasonal and considered to be social problems associated with living near trees. Examples of such 
problems are: 
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 Falling leaves, sap, fruit, nuts, bird droppings or blossom. 

 Reduction or increase of moisture to gardens. 

 Suckers or germinating seedlings in gardens. 

 Leaves falling into gutters, drains or onto flat roofs. 

 The build up of algae on fences, paths or other structure 

 
Policy 
 
The Council will not fell or prune Council owned trees solely to alleviate problems caused by natural and / or 
seasonal phenomena. 

 
 
Lack of Light 
 
10.4. One of the most common complaints received in respect of trees, situated within the built environment, is 

that they block light from properties and shade gardens. Whilst a right to light may exist, there is no 
reported decision of any case having been succeeded in respect of a loss of light caused by trees. 
Current legal advice is that, as the obstruction will only have occurred gradually; such a case would be 
very difficult to prove.  

 
Policy 
 
The Council will not fell or prune trees for reasons of light, unless they are blocking daylight from habitable 
rooms to a severe and unreasonable degree. 

 
 
Television and satellite reception: 
 
10.5. Interference appears to increase when trees are in leaf and in windy weather. This is especially the case 

with regards to satellite reception, as it appears to be more sensitive to interference than television 
reception. Experience has shown that pruning trees often fails to improve reception and once pruned re-
grow quite quickly. 

 

10.6. In the vast majority of cases, interference can be reduced by the relocation of the aerial or by the use of 
‘booster boxes’, which often improve the reception significantly or by use of cable services. These 
options are far cheaper and less destructive than pruning or felling the tree. Such alternative solutions 
should be encouraged and advice will be provided to residents. 

Policy 
 
The Council will not fell or prune trees solely for the reason that they are causing interference with television and 
satellite reception, unless complainants have taken other measures to improve reception without success and it 
can be proven that pruning will improve reception. In considering any action the Council will take account of the 
amenity value of the trees concerned. 

 
 
11. Appeals Against Decisions not to Prune or Fell Trees 
 
11.1. In circumstances where a request to prune or fell a Council owned tree is turned down, adjoining owners 

may appeal under the Council’s complaints procedure. 

 
 
12. Tree Inspections 
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12.1. When a tree has been inspected and action recommended, the proposed works shall be recorded into 
the ‘Tree Wise’ database. The precise location and species of the tree will be recorded along with other 
details such as the height and canopy spread. Any complaints or requests for work, or previously 
completed work can also be recorded. A link to Front Office is being investigated. 

 
12.2. There is also scope within the Tree Wise system to record details of groups of trees or areas of 

woodland, where it is not practical to record details of individual trees. 
 
12.3. The Tree Officer and Woodland Officer are qualified practioners in the use of the Quantified Tree Risk 

Assessment (QTRA) system. 
 

12.4. QTRA quantifies the risk of significant harm from tree failure in a way that enables tree managers to 
balance safety with tree values and operate to a predetermined limit of reasonable or acceptable risk. 

 
12.5. QTRA establishes and quantifies the targets on to which trees can fail thus enabling tree managers to 

determine whether or not and to what degree of rigour a survey or inspection of the trees is required. 
Where necessary, the tree or branch is then considered in terms of both impact potential (size) and 
probability of failure. Values derived from the assessment of these three components are used to 
calculate the probability of significant harm occurring. 

 
Policy 
 
The Council will inspect and record details of all significant council owned trees within the borough within 5 
years. The inspection programme will be based on a risk-based assessment. 

 
13. Implementing Tree Work 
 
13.1. When a tree has been inspected and action recommended, a ‘tree work order’ will be added to the 

database containing a scheduled programme of arboricultural works.  

 
13.2. Each particular job will be categorised, which will reflect on the urgency of the situation, the degree of 

inconvenience being caused and the best time of year for the work to be undertaken.  

Policy 

 
The following categories of priority will be used when categorising tree works: 

 

 Emergency: Dangerous trees requiring immediate attention, 
 

 Priority A: are to be classified as ESSENTIAL works, associated with mitigation of danger. The Council 
will endeavour to ensure that priority A work is completed within 12 weeks of the works order being 
created. 

 
 Priority B: are to be classified as DESIRABLE and will include any work that results from request by 

local residents. The Council will endeavour to ensure that priority B work is undertaken within 6 months of 
the works order being created.  

 
 Priority C: are to be classified as NON ESSENTIAL or work of a general routine management such as 

formative pruning or thinning out poor specimens to favour growth of better specimens. Priority C work 
will be completed within 12 months. 

 
The Council will endeavour to increase the proportion of pre-planned or cyclical tree work and reduce the 
amount of reactive tree work.  
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14. Monitoring and Evaluation 
 
14.1. The implementation of the 5-year programme of risk-based assessment will be regularly monitored to 

ensure that it is achieved and progress will be reported annually to the Environment Scrutiny Committee. 

 

15. Advice to Private Tree Owners 

 
13.1.   The Council regularly receives request for advice regarding trees on private land. 

Although the council has only the resources to offer initial basic advice, the council maintains a list of 
approved arboricultural contractors and consultants, who may be able to offer private tree owners a more 
comprehensive service.  
This list can be made available on request. Production of a leaflet offering basic tree management advice 
and a list of frequently asked questions is being investigated. 
 

Planning and Environment Services are responsible for dealing with items relating to tree 
preservation orders and high hedge enquiries. 

 
Policy 
 
The Council will not normally offer arboricultural advice to private landowners. Advice and information to private 
owners will be provided on the Council’s website together with a list of arboricultural contractors and consultants. 

Acknowledgements 
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Council. 
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Appendix 6 
Play Strategy  

 
Play Area 
Name 

Ightenhill Park Site No  Grid Ref  

Street Ightenhill Park Lane Post code  Ward 
Whittlefield and 
Ightenhill 

Residential 
Area 

Ightenhill District West Burnley Play Value 67/100 

 

      
Play Equipment 
Ref Type Make Model Date 

installed 
Condition Estimated 

Replacement 
cost 

 Rotating Playdale Multi user roundabout  A £3,000 
 Swinging Playdale 2 bay swing set with 2 toddler and 2 junior seats  A £4,000 

 Rotating/Social Playdale Multi user, inclusive dish roundabout  A £2,500 

 Sliding Playdale Single user cableway  B £7,500 

 Rocking Playdale Inclusive single user spring mobile  A  
 Rocking Playdale 4 user spring see-saw  A £2,000 

 Sand Play K&K Single user sand digger  A  

 Rotating Sutcliffe Twin user overhead rotator  A £2,000 

 Swinging/Social Playdale Multi user team swing  B £4,000 
 Sand Play Sutcliffe Sandworks unit incl. buckets, chute and platforms  B £10,000 

 Rocking/Social Sutcliffe Twin user stand up see-saw  A £3,000 

 Climbing/Social Sutcliffe Toddler multi-play unit incl. wide slide, climbing ramp, 
binoculars. 

 A £10,000 

 Ball Play/Social  Multi use games areas basketball and football   A £45,000 

 
Play Value 

Equipment Features Score 
Out of  

Score Play Features Score 
Out of  

Score Site Features Score 
out of  

Score 

Rocking 3 3 Sand pit 2 2 Informal supervision 4 2 

Gliding 3 3 Sand play equipment 3 2 Ground contouring 2 2 

Rotating (single/twin) 3 2 Water Play 4 0 Planting 2 2 
Rotating (multi-user) 3 3 Social Play 4 4 Child seating 2 2 

Sliding (slide) 3 2 Special Needs 4 3 Adult seating 2 2 

Sliding (cableway) 3 0 Ground graphics 1 0 Internal paths 2 1 
Swinging (junior) 3 3 Sound Play 3 0 Lighting 1 1 

Swinging (cradle) 3 3 Play challenge 3 3 Fencing/hedge 1 1 

Swinging (group) 3 3 Educational/learning 1 0 Self-close gates 1 0 

Balancing 2 1    Signage 2 2 
Climbing 3 1    Cycle stands 1 0 

Jumping 2 1    Litter bins 1 1 

Crawling 2 0    Shelter 1 1 

Agility bridges 2 0    Layout 2 2 
Viewing 2 1    Visual appeal 2 2 

Ball play 6 6       

Wheeled play 3 0       

Total 49 32 Total 25 14 Total 26 21 
      Site Total (out of 100)  67 
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Recommendations 
Consider developing a pump track on the unused former tennis court to provide more 
opportunities for young people visiting Ightenhill Park  
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Appendix 7 
 

Park Events 2018 

 
 

Event Title  Venue Date 
Event 
times (if 
known) 

Number of 
people 
expected 

Issues if 
any from 
previous 
years  

Contact  
Admission 
  

Mid Lancashire Cross 
Country Races  

Towneley Park 13 January 
12.30 pm 
to 4 pm 

700 
competitors 

 
David Fort 
07947764114 

 

Schools Cross 
Country/Orienteering  

Towneley park 21
st
 February    

Paddy Martin 
07470 283553 

 

Girl Guides Organised Walk Towneley Park 25
th
 February 

1 pm to 4 
pm 

    

Daffodil Dash Towneley Park 10
th
 March 

11am to 
2.30 pm 

  

Sara Duckworth  
fundraising@carer
slinklancashire.co.
uk 

 

Orienteering TBC Towneley Park 17
th
 March      

The Burnley Half  Marathon  
Start and Finish 
Towneley Park 

25
th
 March    

Nat Moore/Chris 
Hart 
07515677847  

Unknown at 
this stage 

The Sanderson Dash 5K Towneley Park 15
th
 April     

Caroline Walker 
01282 617722 

 

Burnley scouts St Georges 
Day parade 

Towneley Park 22
nd

 April    
Nick Brown 
nbrown@burnley.
gov.uk 

 

Brun valley 10k 
Thompson park 
and BVFP 

29
th
 April  300 runners  

mgrimes@burnley
leisure.co.uk 

£5.00 

Schools Cross Country Towneley park 2
nd

 May     Paddy Martin  

Community Fun Day 
Hargher Clough 
Rec 

5
th
 May    

Louise Yip Life 
Church 

Free 

May Fun Fair Towneley Park 6
th
 May     

Car parking 
fees and 
Ride fees 
apply 

May Day Festival  Towneley Park 7
th
 May    Peter Thorne  

Live in Queens Park Queens Park 19
th
 May    Madge Nawaz  

Pendle Forest Orienteering 
Competition 

Brun Valley 
including 
Thompson Park, 
Bank Hall and 
Queens Park 

20
th
 May    Bridget Jardine   

Schools Orienteering Towneley Park 21
st
 May    

Paddy Martin 
07470 283553 

 

Schools Cross 
Country/Orienteering  

Towneley park  24
th
 may     

Paddy Martin 
07470 283553 

 

Ranger Day, Fun Day and 
Thompson park Grand re-
opening  

Thompson Park 
26

th
,27

th
 and 28

th
 

May 
   Sean Kerr   

Brass in the Parks – East 
Lancashire Concert Band in 
concert 

Padiham Memorial 
Park 

3
rd
 June 

2pm to 
4pm 

  
abuck@burnley.g
ov.uk 

free 

Pendle forest Orienteering 
Competition 

Towneley park  6
th
 June 

4 pm – 10 
pm  

  
Bridget Jardine  
Bridget.jardine@li
ve.co.uk 

 

Brass In The Parks – 
Hebden Bridge Band in 
Concert 

Towneley Park 10
th
 June 

2pm to 
4pm 

  
abuck@burnley.g
ov.uk 

Car parking 
fees apply 
concert is 
free 

Queens Park Flower  
Festival 

Queens Park 10
th
 June Afternoon     

Fun Day Scott Park 17
th
 June      
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Burnley Wakes Showman’s 
Guild Fun Fair 

Towneley 
Woodgrove 

4
th
 – 9

th
 July TBC      

Brass In The Parks -  The 
Water Band in Concert 

Scott Park 24
th
 June    

abuck@burnley.g
ov.uk 

Free 

Bio Blitz Environmental 
Education Event 

Thompson Park 
22

nd
 and 23

rd
 

June 
   

Graham 
Gavaghan 
Burnley Park 
Rangers 

 

Classic Vehicle Show Towneley park 24
th
 June    Doug Simpson  

Service In The park 
Padiham St 
Leonards Church 

24
th
 June    Fr Mark Jones  

Trail Blaster Endurance Run Towneley park 
30

th
 June and 1st 

July 
   

John Lloyd 
07583997329 

 

As above Towneley park As above    As above  

Padiham On Parade 
Padiham Town 
Centre and 
Memorial Park 

30
th
 June and 1st 

July 
     

Brass in The Parks – 
Besses O Th Barn Band in 
concert 

Queens Park Sunday 1
st
 July 

2pm to 
4pm 

  
abuck@burnley.g
ov.uk 

Free 

Briercliffe Festival 

Briercliffe 
Recreation 
Ground Queen 
street  

Saturday 7
th
 July      

Burnley wakes fun fair 
Towneley wood 
grove Car Park 

8
th
 to 17

th
 July    

abuck@burnley.g
ov.uk 

 

Burnley 10 K 
Start and Finish 
Towneley Park 

15
th
 July    

Anna Baker 
anna@runforall.co
m 
0113 826 7762 
0113 826 7760 

 

Ightenhill Festival Ightenhill Park 15
th
 July    FOIP  

Bands in the Park  Queens park 21
st
 July  600  Madge Nawaz £3.00 

Towneley 10K  
Starting and 
ending in 
Towneley park 

22
nd

 July  200  Ian Hargreaves  

National Play Day Thompson Park 1
st
 August    Burnley Leisure  

Little Hospice Hero’s  Towneley 5
th
 August    

Sammi Graham 
Pendle Side 
Hospice 

 

Inflatable Madness 
Cancelled  

Towneley 
9

th
 and 10

th
 

August 
 Unknown  

Natalie Bohane 
www.Carescharity
.org 

 

A tribute to Take That by 
Take Off That in Concert 

Scott Park 11
th
 August    

Friends of Scott 
Park 

£5 in 
advance £6 
0n the night 

Charity Family Fun Day Queens Park 12
th
 August      

Sense and sensibility Jane 
Austin in The park 

Towneley Park 17
th
 August    

Burnley 
Mechanics 

 

Grand opening and  family 
Fun day 

Thompson Park 19
th
 August    

Burnley Rangers 
01282 831053 

 

Party in the Park 
Padiham Memorial 
Park 

2
nd

 September    
Padiham town 
Council 

 

Colour Dash  
Thompson or 
Towneley Park 
TBC 

2
nd

 September    Kaye Bartle  

The Heritage ad Woodland 
Day 

Towneley Park  9
th
 September  

2 to 3 
thousand 
through the 
day 

 

Andy Buck/Carly 
Glover  
cglover@burnley.
gov.uk 

 

Padiham Greenway 
Meadow Festival 

Memorial Park 15
th
 September    Sean Kerr  

Memory Walk Sponsored 
walk for dementia charity  

Thompson Park 16
th
 September  100  Naveed   

Sponsored Dog Walk 
Cancelled  

Towneley Park 23
rd
 September  Not known  

Natalie Bohane 
www.carescharity.
org 

 

mailto:anna@runforall.com
mailto:anna@runforall.com
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Padiham 10K 
Park Road and 
Padiham 
Greenway 

23
rd
 September    

Michelle Grimes 
Burnley Leisure 

 

Orienteering  Towneley Park 13
th
 October    

Bridget Jardine 
Pendle Forest 
Orienteers 

 

Halloween Workshops Thompson Park 
22

nd
 to 26

th
 

October 
   

Michelle Grimes 
Burnley Leisure 

 

Big Bike Day Thompson PArk 24
th
 October    

Diane Flynn 
Carer’s Link 
Lancashire 

 

Halloween Terror Walks Thompson Park 
26

th
 and 27

th
 

October 
   

Michelle Grimes 
Burnley Leisure 

 

The Towneley Bonfire Towneley Park 5
th
 November  Up to 8000    £2 

WW1 100 years of The 
Armistice  

Towneley Park 
and Padiham 
Memorial Park and 
Burnley Cemetery 

11
th
 November  Unknown    

Santa Stroll Thompson Park 24
th
 November    

Louise Grant 
Rosemere Cancer 
Foundation 

 

Cycle Cross Competition  Towneley Park 15
th
 December  

500 
competitors 

   

Christmas Cracker Road 
Races 

Towneley Park 24
th
 December    

John Lloyd 
Cannonball 
Events 
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Appendix 8 
 
Development Action Plan 

 

Location Item Estimated 
Cost 

Responsibility  Proposed 
Completion 
Date 

On grass area to 
rear of The 
Friend’s storage 
container 

Development of a 
community allotment 
located within the park. 
This would link into 
item below. 

 SK and Friends to 
pioneer 

Polytunnel partially 
installed and 
urban bee hive 
installed. 

As part of Re-
Thinking Parks 
install bee hives 
in appropriate 
place in park 
possibly in depot 

Bees and Bee Hives £500 for anti-
vandal 
measures 

SK and Offshoots Bee hives installed 
in two locations.  A 
sub group has 
been formed to 
steer the project. 

Rose beds in top 
portion of the 
park 

Remove hybrid roses, 
cultivate and replant 
beds with bee friendly 
perennials, some small 
shrubs and under plant 
with spring bulbs. 
Friends Group keen to 
pay for and install 3 
tier planters as centre 
piece in some beds. 
But continue to 
maintain 1 bed as a 
rose bed (replanted 
recently). 

A few hundred 
pounds for 
plants 

Design work to be 
done by 
apprentices, 
labour = 
volunteers and 
apprentices 

Completed 2013 
More planting to 
be done 2016 

 All Entrances to 
Park 

Entrance Signs £4000 SK and Friends Notice boards 
were installed as 
priority.   

 Watt St, 
Ightenhill Park 
lane and Tennis 
Courts entrances 

Install Notice Boards £3000 AB and Friends  Complete 2012 
More new boards 
installed 2015 

Ightenhill Park 
Lane entrance  

Repair and repaint 
gates and gate posts 

£400 AB and Friends H,2014/15 on-
going. Some done 
in 2015 by 
probation service 

Southern Ave 
Entrance 

Remove over grown 
shrubs, possibly plant 
flowering perennials or 
bedding to improve 
appearance 

£200 AB Complete 
More planting due 
in 2016 

Watt St Entrance Remove concrete 
bollard and replace 

£700 AB Complete 
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with removable/drop 
down bollard and 
widen gate. Paint gate 
posts 

 Tennis courts 
and ball Courts 

Upgrade Area £150,000 SG,AB, and 
Friends 

 Complete   

Remaining area 
of Tennis Courts 

Create additional Park 
feature - create wild 
flower area to attract 
local black bees, 
[possibly install 
outdoor fitness 
equipment on this site 
or in upper park] 

£35000 SG, AB and 
Friends 

Complete 
 
Wild flower seeds 
sown in 2011/12 
and 13. Outdoor 
fitness equipment 
installed in Upper 
park in 2013. 

Tennis and ball 
courts 

Create formal vehicle 
entrance 

£2000 AB and Friends  L, funding required  

Top portion of 
The park 
 
 

Finger post £1200 Friends Complete.  
But more signage 
is planned if 
funding is 
available 

Children’s Play 
area 

Consider how the park 
cater for the needs of 
different age groups – 
upgrade existing play 
area and provide 
provision for older 
children close by.  

£30,000 JE and SG Complete 2013 

Top portion of 
park 

Create formal planting 
areas at entrances 

£1500 Friends Completed 2013 
Rose beds are 
now herbaceous 
perennial beds, 
More planting is 
planned in 2016 

Depot area Upgrade including new 
garage etc. 
Possible location for 
Bee Hives 

Not known SG M, Future of depot 
to be decided. 
Friends Groups 
storage container 
in place 2013. 
Area to rear of the 
depot known as 
the triangle is now 
to be the site of 
the community 
allotment 

All of the park Provide new bins and 
seats 

£500 per item SK and Friends H, Some in place 
and ongoing 
New “Burnley Bin” 
produced for 
Thompson park 
HLF restoration to 
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be installed in all 
Parks 

The Delph area Build new  band stand £50,000 SG,AB and 
Friends 

L, Funding being 
sought for project 
Long term 

Middle Portion of 
park 

Replace burned down 
bowling pavilion 

£40,000 SG,AB and 
Property 

Complete and 
furnished 2010 
Disabled toilet 
improved in 2015 

Top Portion of 
park 

Re enclose with 
railings 

£10,000 Friends L, Proposed by 
Friends. Friends 
seeking funding 

Top portion and 
tennis area of 
park 

Install power supply £8000 SK,SG, and 
Friends 

Complete 2011in 
Top of 
park.Funding 
required for ball 
courts 

Top of park Install ornamental 
Victorian style street 
lighting though park 

Unknown Friends  Friends to fund 
and arrange 2019 

Middle and lower 
portion of Park 

Upgrade and paint 
Park Railings 

£2500 SK,Property 
Services,  
Probation 
Services, YOT, 
volunteers 

H, Ongoing by 
Community 
Payback Tennis 
court area now 
also in need of 
attention. Funding 
required, Some 
work done in 2015 

Top portion of 
park 

Install Water supply Unknown SK,Friends, 
Property Services 

H friends Group 
seeking funding 

Top portion of the 
park 

See funding to build 
public toilets 

£50,000 SG L, Idea shelved for 
the time being due 
to complications of 
ownership and 
management 

Reduce overall 
environmental 
impact of 
managing 
Ightenhill Park 

Manage fringes of park 
and under trees as 
meadow, build 
composting bays in 
Depot, use self-made 
wood chip on play 
area. 

1000 SK Create further 
wildflower 
meadow areas 
and add more 
pollinator friendly 
perennial plants 

Toilets Improve internal 
appearance of toilets, 
fix in place paper towel 
holders and paint 
internal walls. 

£100 SK H, Some work has 
been done 
including painting 
and installing 
paper towel and 
soap dispensers. 
More work is 
planned. 

Bowling Greens Bowling clubs to pay 1000 Bowling club H, All clubs have 
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for a notice board to 
display information on 
the club and event 
days. 

been asked if they 
would like to pay 
for a notice board.  
Decision required 
by next bowls 
partnership 
meeting. 

Tennis Courts Encourage more use, 
possibly organise an 
annual tennis 
tournament 

 Friends/tennis 
league 

L, On-going 
Although tennis 
courts are well 
used during the 
summer 

All the park Develop a wider 
events programme  

unknown Friends, SK, CG  H, Ightenhill 
festival held 
annually. In 
addition the 
friends now hold a 
carol service at 
Christmas. A 
brass band 
concert takes 
place every June 
and school holiday 
activities for young 
people are 
organised by 
Leisure in Burnley.  
National Bee Day 
on 18th May 

All the park Upgrade and resurface 
paths as needed 

 
£3000 per 
year 

SG H, Substantial 
amount of work 
carried out 2013. 
More to be done if 
funding becomes 
available. Formal 
inspection takes 
place annually. 
Dangerous pot 
holes are attended 
to. 
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Appendix 9 
 

 
GREEN SPACES AND AMENITIES 
POLICY FOR INSPECTING SITES 

 
Burnley Borough Council has a responsibility to inspect and maintain its sites to ensure that it has 
taken reasonable steps to protect safety of the public. This does not mean that it is required to repair 
every defect, but that it must carry out regular inspections and have in place a maintenance 
programme. 
 

INSPECTIONS 
Routine inspections are carried out quarterly on all Green Spaces & Amenities sites by Parks Officers, 
Assistant Parks Officer, Area Team Leaders or Park Rangers. 
Inspections will be of all the facilities within each area and any defects identified and noted on the 
inspection forms (appendix 1) and categorised as Hazardous, Serious, Medium, or Low risk, which will 
be passed to Parks Officers to organise repairs as necessary, and then filed at the Cemetery Office. 
In addition ad-hoc inspections will be carried out before the commencement of any event, to identify 
any possible defects that could cause an injury or harm to attendees.  
TIMESCALE FOR REPAIRS 
Once an inspection is carried out and a defect found, an assessment will be carried out on the severity, 
nature and the location to determine timescales for repair. 
The defect will be categorised in to four priority levels, these priority levels will have set timescales 
attached to them, and they are set out as follows: 
Severity of Defect     Timescale 
Hazardous Risk Defect                         within 48 Hours 
Serious Risk Defect                                   within 7days 
Medium Risk defect                         within 28 days 
Low Risk Defect                         rolling programme of repairs 
 
Inspections of defects reported by members of the public will be undertaken within 24 hours of the 
report being received. 
 

Facilities to be inspected are as follows: 
 

i. Paths and Roadways, including car parks, unmade or stone surfaced paths and steps 

Walked inspections will be carried out and during the inspection any defects, such as potholes or other 
slip or trip hazards, will be noted on the inspection form and assessed for potential risk. 
A defect will be categorised for severity as follows: 
Hazardous Risk Defect over 70mm deep  
Serious Risk Defect  50 to 69mm deep  
Medium Risk defect  30 to 49mm deep  
Low Risk Defect  up to 30mm deep 
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If a Hazardous Risk Defect is located then barriers or cones will be deployed around the defect to 
separate the public from the risk until repairs are carried out within the timescales, it will be the 
inspectors responsibility to ensure the public is sufficiently protected from the defect.  
Defects will only be repaired if they are regarded as hazardous or serious enough to cause injury or 
damage to a motor vehicles, pedestrians or cyclists 
Repairing potholes  
The specifications for repairing small pot holes are as follows: 

 Remove all loose materials with in the area of the pothole and sweep it clear of all loose 
materials and surface water. 

 Break off any loose edges of the pot hole. 

 Backfill the pothole with bagged bitmac or approved material, compact/roll and finish level with 
adjoining surface. 

 Keep area coned off until reinstatement has hardened or cured. 

 Remove surplus materials and leave site in a safe, clean and tidy condition. 

Larger areas may have to be repaired by a contractor. 
 

ii. Grass Areas 

Grass areas will be visually inspected and any defects such as potholes, protruding objects, drainage 
problems, ruts, etc noted on the inspection forms. Where possible the defect should be repaired during 
the inspection, however if this is not possible the inspector should make the area with the defect safe 
by using hazard tape and/or cones to warn users of the hazard. The defect will then be assessed and 
repaired within the risk level timescales. 
If a missing manhole cover is noted this will be covered with a concrete flagstone where possible and 
then reported to the Parks Officer to contact the owner (if not GSA) and arrange for repair/replacement. 
If a suitable temporary cover cannot be found the area will be hazard taped off and reported to the 
Parks Officer immediately to arrange replacement. 
If the risk is not immediately serious it should be noted on the inspection forms and prioritised for repair 
as soon as possible. 
 
iii. Railings, Fences, Walls and Gates 

Railings, fences, walls and gates will be inspected for damage and wear and tear during the walked site 
inspections and any defects noted on the inspection forms. 
Anything potentially dangerous will be identified and made safe immediately, either by coning or hazard 
taping off the area or, if possible, by repairing the defect during the inspections.  
Perimeter walls, fences and railings are maintained by the Council’s Property Services Team and so if 
any defects are noted these should be made safe as appropriate and then the information passed on 
asap to the Parks Officers to arrange for repair via Property Services. 
 
iv. Buildings and Bridges 

Most GSA buildings and bridges are maintained, and inspected regularly, by the Council’s Property 
Services Team, however during the walked quarterly inspections a visual check of these facilities will 
be carried out. 
Checks will be for damaged masonry, loose roof tiles, broken windows, etc, any defects will be noted 
on the inspection forms and passed to Parks Officers to report to Property Services. If there is an 
immediate danger (eg possibility of falling roof tiles) the appropriate area will be coned and hazard 
taped off, with relevant signage to exclude people from the area, and reported for repair asap. 
Any damage to bridges maintained by GSA will be repaired immediately if possible, if this is not 
possible, and there is an immediate danger, the bridge will be closed and appropriate signage installed 
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until repairs are possible. If the defect is not an immediate hazard repairs will be prioritised on the 
inspection form and, if necessary, signage put in place to inform of the problem. 
 

v. Seats, Bins, Notice Boards and other street furniture 

Street furniture will be inspected to ensure that it is fit for purpose, in usable condition and has no 
potentially dangerous damage (eg splinters, sharp metal edges, etc). 
Seats – ensure that metal seats are free from major rust and any sharp edges due to vandalism or 
wear. Timber boards will be inspected for rot or damage to the boards to ensure no splinters or other 
hazards are present. Any defects will be noted on the inspection form and the seat made safe or 
repaired immediately, if this is not possible non-fixed seats will be taken to Queen’s, Towneley or 
Memorial depots for repair, fixed seats will be hazard taped off and repaired asap 
Bins – will be inspected for any sharp edges due to vandalism or wear and also that they are being 
emptied regularly to prevent any build-up of waste and potential health hazard and ensure the liner is 
present. Any defects will be noted on the inspection forms and repaired immediately if possible. More 
serious damage will be reported to the Parks Officers to organise repair/replacement. If a bin needs to 
be removed immediately any resultant hole will be filled accordingly. 
Notice Boards, etc – inspected for vandalism, noting any potentially dangerous damage, repairs will 
be carried out immediately if possible, if not, reported to Parks Officers to assess and arrange for 
repair.  
 
 
vi. Trees 

Trees will be inspected for obvious and potentially dangerous problems, eg hanging branches, split 
limbs, fungal fruiting bodies,etc Any problems will be noted on the inspection forms and reported to the 
Tree Officer for formal inspection and assessment of the affected tree. However, if there is serious and 
immediate risk the area around the tree will be cordoned off immediately and the Tree Officer informed 
to arrange the necessary work to make safe (in extreme circumstances an entire park will be locked if 
this is possible) 
If any tree swings or houses are noted in the inspection these will be taken down immediately. 
During the summer particular attention will be paid to any facilities or furniture that may be in danger 
from falling branches due to Summer Branch Drop, these should be noted on the relevant “Summer 
branch Drop” form (appendix 2). Benches under at risk trees will be moved to alternative locations if not 
fixed in place, if they are fixed the area may be temporarily taped off if the risk is deemed serious. 
All inspectors will be trained to spot potential problems on a basic tree inspection course. 
In addition to these inspections the Council’s Tree Officer endeavours to inspect all potentially 
hazardous trees annually.  
For more information refer to the Council’s Tree Management Policy. 
 
 
 
vii. Sports Facilities 

Sports facilities will be inspected to ensure that playing surfaces and equipment are fit for purpose and 
there are no potential hazards to users: 
Football, Rugby and Cricket: Grass pitches will be checked for any holes in the surface, these will be 
filled in immediately and goalposts inspected to ensure they are in good condition and safely erected. 
Tarmac and astro turf pitches will be checked to ensure the surface is even and free from any 
potentially dangerous holes or depressions, or excessive wear, moveable goals will be checked to 
ensure they are sound. 
All Pitches and surroundings to be inspected to ensure they are free from litter and debris, which, if 
found, will be removed immediately.  
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If it is not possible to make a playing surface safe the  pitch will be closed until repair is possible, goals 
removed from site and appropriate signage installed. 
Bowls: will be inspected to ensure the surface is safe for play and all the gutter boards are in good 
condition 
Tennis: to be inspected to ensure the surface is even and not slippery and that nets and posts are in 
good condition and correctly erected. Any depressions or unevenness in Red Gra courts will be levelled 
immediately. 
If courts are deemed not fit for play they will be closed until repairs can be carried out. 
Golf: Golf courses will be walked by one of the greenkeeping team and any potential hazards noted on 
the inspection forms and repaired immediately if possible. If immediate repair is not possible the 
defects will be categorised and reported to the Parks Officer 
If a course is deemed unfit for play the Head Greenkeeper will close the facility until the problems are 
resolved. 
Multi Use Games Areas: are inspected along with Play Areas as part of the Playground maintenance 
regime as follows: 
Weekly visual check by Parks staff 
Quarterly by the Council’s ROSPA trained Officer 
Annually by the Council’s insurers (presently Zurich) 
 
viii. Water Courses 

The Council is responsible for several water courses and several Parks and facilities have rivers or 
streams running through them. Although the council is not entirely responsible for all maintenance they 
will be inspected during the quarterly inspections and any hazards noted and reported to the Parks 
Officers. 
Potential hazards include missing safety equipment or signage, dangerous banks due to erosion, 
pollution, slippery banks, damaged safety barriers or fences, jetties and piers, grids and culverts, etc 
If a hazard is noted the area should be made safe immediately be hazard taping or fencing off the area 
until repairs can be carried out. 
 
 
 
All details of work carried out to repair defects will be noted on the inspection forms. 
Materials for making areas safe and immediate or emergency repairs, such as cones, hazard 
tape, bitmac, topsoil, timber boards and rails, etc will be stored at Queen’s Park, Towneley Park, 
and Padiham Memorial Park 
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Appendix 10 
 

Rethinking Parks 
In the autumn of 2014 largely in response to government cuts to parks and green spaces, the think tank 
NESTA set up a pilot scheme with several local authorities to look at new lower cost and 
environmentally sound sustainable alternative ways of managing public parks and greenspaces. 
Burnley Borough Council was one of these local authorities, a small grant was received from NESTA 
and the council engaged the help of Offshoots – a local permaculture body based in Burnley’s 
Towneley Park. 
With the funding we purchased an Amazone Flail mower profi-hopper machine, a log splitter, designed 
a vandal proof bee hive and paid for a volunteer co-ordinator based in Offshoots.  
Operations being done in a different way include 
 

 Reduce grass cutting by turning sites over to meadow area – this involved some over seeding 
with wild flower seed, foraging and harvesting seed from some sites and spreading on others 
with the new Amazone machine. A formal policy has been drawn up and put out to tender to 
agricultural contractor for the larger sites of which a crop of hay is removed and used for animal 
feed and bedding. 

 Introducing bee hives into all our parks, a new type of bee hive has been designed by a local 
contractor and the council and patented. This is vandal proof and is designed with the local and 
endangered Black Bee in mind. Creating a saving of some £9000 per annum in Burnley. 

 Replacing existing gas and oil fuelled boilers in parks buildings with biomass boilers which are 
fuelled by self-generated timber from the council’s in house tree team. 

 Using self-made screened wood chip on play areas and rotted wood chip as a mulch and weed 
suppressant.  

 Replacing some seasonal flower beds with bee friendly perennials and bulbs. 

 Working closely with the friends group and Offshoots to encourage volunteers to work side by 
side with the parks staff. Some are given in house training by our Lantra approved trainer on 
tasks connected to managing parks.  
 
An initial 12 months trial though NESTA was seen as a success and the council is continuing 
with the initiatives above. 

 
At the beginning of the Rethinking Parks project a video was made and can been viewed on the 

following web page: 
https://vimeo.com/92227209 

 

https://vimeo.com/92227209

